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More Info

Assure Unified Interface & Portal Application Installation
Wizard for Windows

There is a separate installation wizard (Assure User Interface Portal & Portal Application

Installation Wizard for Windows®) for each product portal application that can be deployed on a
version 10.0 Assure Unified Interface (Ul) server on a Windows platform. While each wizard
installs only one portal application for a specific Precisely product, the requirements and
installation choices described here are common. The Assure Unified Interface was previously
known as VSP.

The name of the installation wizard executable (exe) identifies the version of the product portal
application that it installs.

The wizard automatically installs the Assure Ul server (version 10.0) and the portal application

for the selected product onto a system running a supported release of the Windows® operating
system. The wizard also automatically installs Java 8 JRE.

The Assure Ul server provides support for browser-based user interfaces to multiple Precisely
products that have portal applications. A portal application provides a browser-based user
interface for a product that is already installed in its native operating system environment.

The Assure Unified Interface User's Guide contains information about installing the Assure Ul
portal on other operating system platforms.

Software installation choices

This wizard installs only one portal application which is for a specific product. The Assure Unified
Interface is automatically installed or upgraded as needed with each of the following software
installation choices for the portal application:

» Install the portal application
* Upgrade the portal application
* Re-install the portal application

This wizard does not install the associated product on any platform.

Supported Windows operating systems

The Assure Unified Interface can be installed on systems running the following versions of the
Windows® operating system:

«  Windows® 10
«  Windows Server® 2012 R2
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+  Windows Server® 2016
«  Windows Server® 2019

Windows system requirements for installing

Version 10.0 of the Assure Unified Interface can only be installed on Windows servers that
support 64-bit applications.

The user who runs this installation wizard must have administrator privileges for the system on
which it is run.

Before launching the wizard, ensure that your client workstation meets the following minimum
requirements for version 10.0:

Note: Closing other applications will improve the performance of the wizard.
+ 256 MB free RAM

* One of these operating systems: Windows® 10, Windows Server® 2012 R2, Windows
Server® 2016, or Windows Server® 2019

e Minimum 8-bit color depth (256 colors)
*  Minimum 1024 x 768 resolution

* Adobe Acrobat Reader to view service pack Readme PDFs

Disk space and memory requirements
After it is installed, the Assure Ul portal has the following memory and disk space requirements.

«  RAM -2 GB recommended for less than 10 instances. 4 GB is recommended for best
performance with 10 or more instances.

» Disk space (when the portal is installed on Windows, this must be available on the C:\ drive)
» 350 MB for the Assure Ul portal

» 25 MB for each installed portal application deployed to the Assure Ul server plus
additional storage for each configured instance.

Installed location

The Assure Unified Interface is installed and registered as a service and appears in the operating
system’s Services window and service properties dialog. When installing the Assure Ul server on
Windows, the wizard allows you to choose whether the service is automatically started with
Windows.

Version 10.0 of the Assure Unified Interface can only be installed on a 64-bit Windows® operating
system. Assure Ul server software and product portal applications are stored on the system in
the following location:

C.\ Program Fi | es\ Vi si onSol uti ons\ htt p\vsi svr

When upgrading to version 10.0 of the Assure Unified Interface, if VSP 3.1 is installed in
\ Program Fil es (x86)\ Vi sionSol utions\http\vsisvr, the installation wizard will
delete VSP from the (x86) path up to and including the \ Vi si onSol ut i ons folder.

Portal applications are stored and deployed from this system location:
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C.\ Program Fi | es\ Vi si onSol uti ons\ htt p\ depl oy

Portal applications that can be installed on a Windows platform

Portal applications for the following products can be installed on a system with a supported
version of Windows. Each portal application is installed with a separate version of this wizard. On
a Windows platform, the version 10.0 Assure Ul server supports the following versions of product
portal applications:

* Assure MIMIX portal application, version 10.0.01.00 or higher

* Assure iOptimize portal application, version 10.0.01.00 or higher

Shut down the Assure Ul server

The wizard will shut down the Assure Unified Interface server if it is active. This affects the ability
to access all instances of all products whose portal applications are deployed on the server.

Upgrade and portal application compatibility considerations for the Assure Ul por-
tal

If the Assure Ul server, or an earlier VSP server (version 3.0. 3.1, or 3.2) exists on the system
when you install or upgrade the Assure Ul server, be aware of the following:

* User access to multiple products via the portal is not available while the wizard runs.
While the wizard runs, the Assure Ul portal (or VSP) is temporarily not available to its existing
users. Users will not be able to access any Precisely products from the portal until after the
installation process completes.

» Earlier versions of portal applications do not function with version 10.0. Portal
applications currently deployed on an existing 3.2 Assure Ul server or an earlier 3.1 or 3.0
VSP server are not compatible with version 10.0 of the Assure Ul portal. The first time the
earlier AUl or VSP server is upgraded to this version of the Assure Ul server, you must take
one or more of these actions to ensure that existing users of the portal applications deployed
on the server will continue to have a functional environment after the server is upgraded:

— After upgrading the Assure Ul server, upgrade portal applications to levels compatible with
version 10.0. The table below lists portal applications that are compatible with version 10.0
of the server. You can upgrade portal applications as follows:

» For an Assure Ul server on an IBM i platform, use the product’s installation wizard and
select the “portal application” option to upgrade a portal application.

» For an Assure Ul server on a Windows platform, use the product’s portal application-
specific installation wizard for Windows.

Note: If the Assure Ul server runs on a Windows platform and you also have MIMIX for
AIX 5.2 portal application deployed, the MIMIX for AlX portal application is not
compatible with Assure Ul 10.0.01.00 and you may need to maintain multiple
servers.

— If adeployed portal application cannot be updated to a level compatible with version 10.0,
you may need to maintain multiple servers, one for version 10.0 functionality, and an
earlier version to support the portal applications you cannot upgrade. A portal application
that cannot be upgraded to a 10.0-compatible level requires that you maintain an earlier
server version. If you require multiple Assure Ul servers, they must be on different
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systems.

* Windows-only considerations. WWhen you use the Assure Ul server or an older VSP server
on Windows, be aware of the following:

— AVSP server on a Windows platform that does not support 64-bit applications cannot be
upgraded to version 10.0 of the Assure Ul server. Install the Assure Ul server on a
supported Windows platform. If you require portal applications on the server, use the
product’s portal application-specific installation wizard to install and deploy them on the
new server.

— AVSP server or Assure Ul server on a Windows platform supports portal applications for
Precisely products that run on AlX and IBM i systems. Upgrading the Assure Ul server on
Windows to support access to products that run on IBM i may affect the AlX products, too.
The MIMIX for AIX versions 5.1 and 5.2 portal applications are not compatible with version
10.0 and will not function if deployed on a VSP server that is upgraded to version 10.0 of
the Assure Ul server.

Version 10.0 Assure Ul portal server-compatible product portal applications

Compatible Portal Application Assure Ul server version 10.0
Assure MIMIX 10.0 w4

Assure iOptimize 10.0 J

MIMIX for AIX5.2 Not supported

The Assure Ul server supports the indicated versions of AlX portal applications only on AIX or Windows
platforms.

Earlier server/portal application compatibility:

» Assure MIMIX 9.0 and Assure iOptimize 9.0 portal applications are compatible with Assure Ul server 3.2.
For each product, the 9.0.30.00 or higher portal application requires Assure Ul 3.2.30.00 or higher.

* MIMIX 8.1.11.00 and higher, and iOptimize 8.1.11.00 and higher, portal applications are compatible with
VSP server 3.1.

* MIMIX 8.1.01.00 through 8.1.10.00, and iOptimize 8.1.01.00 through 8.1.10.00, portal applications are
compatible with VSP server 3.0.

+ MIMIX for AIX 5.2.02.0 and earlier portal application is supported on Assure Ul server 3.2.31.00 and
higher. The MIMIX for AIX 5.2 portal application supports connecting to Assure MIMIX HA for AlX 5.2
and Assure MIMIX DR for AIX product nodes.

+ MIMIX for AIX 5.1 portal application is supported VSP server 3.1.
* Double-Take for AIX 5.0 portal application is supported on VSP server 3.0.

After version 10.0 Assure Ul server is installed, you can upgrade the MIMIX or iOptimize portal
applications to version 10.0-compatible levels without having to upgrade their respective product
instances on IBM i systems.

Once installed and deployed, portal applications can connect to and manage multiple instances
of their respective products. Product instances on the IBM i server to which a product portal
application connects may be at different versions. For example, the version 10.0 portal
applications for MIMIX and iOptimize support connecting to versions 10.0 and 9.0 instances of
their respective products. For more information, see the Assure Unified Interface User’'s Guide.
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Troubleshooting

The wizard can fail on some supported versions of Windows because the user does not have the
needed privileges. Your User Account Control (UAC) settings may not provide administrative
privileges even though you belong to the Administrators group. For new installs, a failure can
occur in the Installing panel. For upgrades or re-installs, a failure can occur on the Shutdown
panel.

If you encounter this problem, close the wizard. Then right-click the wizard executable (.exe) and
click Run as administrator. For more information, see the Assure Unified Interface User's Guide.

If you encounter problems while using the wizard and are unable to resolve the problem and
need assistance, contact Support.

Support

Should you encounter problems while using the wizard, visit our Contact Support webpage for a
complete list of contact information.

If you are current on maintenance, support for Precisely products is also available from Support.

It is important to include product and version information whenever you report problems. To
locate this information within Assure Unified Interface, select the Home folder in the navigation
area, then select the Portal Applications portlet on the Support page.
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