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1 Introduction 
The EngageOne Third-party Application API Developers' Guide provides technical insight into the 

Application Programming Interface (API) that allows third-party applications to perform basic integration 

with the EngageOne Smart Suite portals.  These API calls are defined as REST calls which consume JSON 

requests, usually made through HTTP POST.   

Third-party applications must be pre-configured in the Admin Portal, with an ID such as a Facebook ID or 

other GUID.  The customer must also be registered as a user of the Customer Portal.  The third-party 

application should first perform a getApplicationAuthentication call to authorize the user and 

application ID with the SAML login system.  This call will return the SAML token used in all subsequent 

calls to the API, or an error. 

2 Application ID Configuration 
All third-party applications must be pre-configured in the Admin Portal through the “Third-party 

Applications” link on the “Configuration” screen.   
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Figure 1 – Third-party Applications Configuration 

The “Name” field is for a user-friendly name is provided (this is shown to the user in the Customer Portal 

under “Settings”).  The “ID” field is for your application’s ID, such as a GUID, Facebook ID, or other value.  

The “Enabled by default” toggle is to set the default state, either ON or OFF.  This sets the default status 

of the application for newly registered customers.  The “Can be disabled by user” toggle is used to lock 

the state for all customers, and thus cannot be changed by the customer.  To turn off the application 

globally, you can set the “Enabled by default” value to OFF and the “Can be disabled by user” value to 

ON.  This will also hide it from the Customer Portal view.  The “SAML grace period” field is the grace 

period allowed between the request and server response, and the default value of 10 is usually 

acceptable.  The “SAML duration” field determines how long the SAML token will live upon successful 

authentication.  For example, a value of 31536000 allows for one year before re-authentication will be 

necessary. 
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3 getApplicationAuthentication 
This REST service call must be made to authorize the user with the system, and it returns a long-lived 

SAML token for use in subsequent calls.   

This is an HTTP POST method that consumes a JSON request.  This returns success or error responses as 

shown below. 

Inputs: 

• “authUsername” –The pre-registered username of the user in the Customer Portal. 

• “authPassword” – The pre-registered password of the user in the Customer Portal. 

• “applicationId” – The pre-configured Application ID for the caller application. 

Sample JSON request: 

URL = http://localhost:8080/user/getApplicationAuthentication 
{ 
    "authUsername": "josh100", 
    "authPassword": "Josh100", 
    "applicationId": "90295286-b3ad-4f58-8a5e-a7433925bbb8" 
} 

 

Sample success JSON response: 

{ 

    "getApplicationAuthenticationResponse": { 

        "data": { 

            "saml": "eJyVVO9vmzAQ_VeQvxN-E7ACVdaqUqStrZqsk_bN4GPxBHZmm61__g460oVk3SZZQvd89-7e-

YnV1XPXOt9BG6FkQYKFTxyQteJCfinIx92tmxHHWCY5a5WEgkhFrsqVYV0b0rUxoC0WOkgiDR3RgvRaUsWMMFSyDgy1Nd2uP7

yn4cKnbCohzuamIHHOIx75ScTyZd1AFEMCWZykSZotkyjAYTbG9LCRwwi2IKEfLF0_wbMLIorHzxZ5nnwmztMkAbuQacCxWJd

7aw_U80wl2vYbW-AEKDhcGKW1MAqRWnXeAQmUZJ-

g8lhv9yvvhOIX4bavvkJtp_AO9W1unFulO2bfFj4ggrvNmEqHZsJYkJaUge-

nQZzl6TIOgiyNsqn1C3s5hbPe10pyMWzSOHfKvgNkhrMFhTQZFpTigjDpXt7rdWNBj3nZ-

SIx7_i2PRdoBHgEY7Woh0bzq__ea48Zk5ojyRw4aejNtb7OYPdya5mFDpfojOFfXHIiDtOR1MKzvYRdt-

jTR2jKN61c03rIQ_gBPz-

U5g9aWXwi4DvNpDkobV_VXWC_dHkKHhUep7S4nKq38OcbZ_BNQdjhsOFkDP7FnwzLB3RyaI_zQy0aAZyctXhibQ9l7od5Emap

W0WMu3GTZG7GEnDZMo6iPEyqqjp6eVZ6Bp8jvwn0Zr-b8ifzhJnE" 

        }, 

        "responseMessage": "User successfully authorized.", 

        "responseCode": "success" 

    } 

} 

 

Sample error JSON responses: 
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{ 
    "getApplicationAuthenticationResponse": { 
        "data": null, 
        "responseMessage": "Unauthorized access.", 
        "responseCode": "unauthorized" 
    } 
} 

{ 
    "getApplicationAuthenticationResponse": { 
        "data": null, 
        "responseMessage": "Invalid parameters - <error list…>", 
        "responseCode": "error" 
    } 
} 

 

4 getApplicationAccounts 
This REST service call will return a list of all accounts found for the customer, along with all bill dates and 

payment groups.  The information returned from this call will be used to perform most of the other calls 

in the API. 

This is an HTTP POST method that consumes a JSON request.  This returns success or error responses as 

shown below. 

Inputs: 

• “saml” – The SAML token from the getApplicationAuthentication call. 

Sample JSON request: 

URL = http://localhost:8080/user/getApplicationAccounts 
{ 

    "saml": "eJyVVO9vmzAQ_VeQvxN-E7ACVdaqUqStrZqsk_bN4GPxBHZmm61__g460oVk3SZZQvd89-7e-

YnV1XPXOt9BG6FkQYKFTxyQteJCfinIx92tmxHHWCY5a5WEgkhFrsqVYV0b0rUxoC0WOkgiDR3RgvRaUsWMMFSyDgy1Nd2uP7

yn4cKnbCohzuamIHHOIx75ScTyZd1AFEMCWZykSZotkyjAYTbG9LCRwwi2IKEfLF0_wbMLIorHzxZ5nnwmztMkAbuQacCxWJd

7aw_U80wl2vYbW-AEKDhcGKW1MAqRWnXeAQmUZJ-

g8lhv9yvvhOIX4bavvkJtp_AO9W1unFulO2bfFj4ggrvNmEqHZsJYkJaUge-

nQZzl6TIOgiyNsqn1C3s5hbPe10pyMWzSOHfKvgNkhrMFhTQZFpTigjDpXt7rdWNBj3nZ-

SIx7_i2PRdoBHgEY7Woh0bzq__ea48Zk5ojyRw4aejNtb7OYPdya5mFDpfojOFfXHIiDtOR1MKzvYRdt-

jTR2jKN61c03rIQ_gBPz-

U5g9aWXwi4DvNpDkobV_VXWC_dHkKHhUep7S4nKq38OcbZ_BNQdjhsOFkDP7FnwzLB3RyaI_zQy0aAZyctXhibQ9l7od5Emap

W0WMu3GTZG7GEnDZMo6iPEyqqjp6eVZ6Bp8jvwn0Zr-b8ifzhJnE" 

} 

 

Sample success JSON response: 
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{ 
    "getApplicationAccountsResponse": { 
        "data": [ 
            { 
                "internalAccountNumber": "C019319182C", 
                "billDates": [ 
                    { 
                        "paymentGroup": "noop", 
                        "billDate": "2017-03-01" 
                    }, 
                    { 
                        "paymentGroup": "noop", 
                        "billDate": "2017-02-01" 
                    }, 
                    { 
                        "paymentGroup": "noop", 
                        "billDate": "2017-01-01" 
                    }, 
                    { 
                        "paymentGroup": "noop", 
                        "billDate": "2016-12-01" 
                    }, 
                    { 
                        "paymentGroup": "noop", 
                        "billDate": "2016-11-01" 
                    }, 
                    { 
                        "paymentGroup": "noop", 
                        "billDate": "2016-10-01" 
                    }, 
                    { 
                        "paymentGroup": "noop", 
                        "billDate": "2016-09-01" 
                    }, 
                    { 
                        "paymentGroup": "noop", 
                        "billDate": "2016-08-01" 
                    }, 
                    { 
                        "paymentGroup": "noop", 
                        "billDate": "2016-07-01" 
                    }, 
                    { 
                        "paymentGroup": "noop", 
                        "billDate": "2016-06-01" 
                    }, 
                    { 
                        "paymentGroup": "noop", 
                        "billDate": "2016-05-01" 
                    }, 
                    { 
                        "paymentGroup": "noop", 
                        "billDate": "2016-04-01" 
                    } 
                ], 
                "externalAccountNumber": "019319182" 
            } 
        ], 
        "responseMessage": "Accounts successfully retrieved.", 
        "responseCode": "success" 
    } 
} 

 

Sample error JSON responses: 
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{ 
    "getApplicationAccountsResponse": { 
        "data": null, 
        "responseMessage": "Unauthorized access.", 
        "responseCode": "unauthorized" 
    } 
} 

 
{ 
    "getApplicationAccountsResponse": { 
        "data": null, 
        "responseMessage": "Invalid parameters - <error list…>", 
        "responseCode": "error" 
    } 
} 

 
{ 
    "getApplicationAccountsResponse": { 
        "data": null, 
        "responseMessage": "No data found.", 
        "responseCode": "error" 
    } 
} 
 
{ 
    "getApplicationAccountsResponse": { 
        "data": null, 
        "responseMessage": "User or administrator has disabled access to this application.", 
        "responseCode": "disabled" 
    } 
} 

 

 

5 getApplicationBillSummary 
This REST service call will return a list of bill summary data for the requested date, or all bill dates if no 

date is specified.  

This is an HTTP POST method that consumes a JSON request.  This returns success or error responses as 

shown below. 

Inputs: 

• “saml” – The SAML token from the getApplicationAuthentication call. 

• “returnTypeId” – The filename prefix of the Freemarker template that applies the result 

formatting.  This value will be used to form the filename <RETURNTYPEID>-<BILL_STREAM>-

<BILL_VERSION>.ftl for lookup in the linked-root directory.  The example file is 

chatbotBillSummary-SmartBill-1.ftl. 

• “billingAccount” – The account number for the bill. 

• “billDate” – (OPTIONAL) The bill date for the bill, if not provided than all bills are returned. 

• “paymentGroup” – The payment group for the bill. 

• “languageCode” – (OPTIONAL) The language code for forming locale, if not using “locale”. 
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• “countryCode” –(OPTIONAL) The country code for forming locale , if not using “locale”. 

• “locale” – (OPTIONAL) The locale to apply to the Freemarker template for result formatting.  

This value is applied to the Freemarker filename lookup (for example, chatbotBillSummary-

SmartBill-1_fr_FR.ftl), to allow for internationalization via Freemarker template loading. 

 

Sample JSON requests: 

URL = http://localhost:8080/user/getApplicationBillSummary 
{ 
    "saml": "eJyVVO9vmzAQ_VeQvxN-E7ACVdaqUqStrZqsk_bN4GPxBHZmm61__g460oVk3SZZQvd89-7e-

YnV1XPXOt9BG6FkQYKFTxyQteJCfinIx92tmxHHWCY5a5WEgkhFrsqVYV0b0rUxoC0WOkgiDR3RgvRaUsWMMFSyDgy1Nd2uP7

yn4cKnbCohzuamIHHOIx75ScTyZd1AFEMCWZykSZotkyjAYTbG9LCRwwi2IKEfLF0_wbMLIorHzxZ5nnwmztMkAbuQacCxWJd

7aw_U80wl2vYbW-AEKDhcGKW1MAqRWnXeAQmUZJ-

g8lhv9yvvhOIX4bavvkJtp_AO9W1unFulO2bfFj4ggrvNmEqHZsJYkJaUge-

nQZzl6TIOgiyNsqn1C3s5hbPe10pyMWzSOHfKvgNkhrMFhTQZFpTigjDpXt7rdWNBj3nZ-

SIx7_i2PRdoBHgEY7Woh0bzq__ea48Zk5ojyRw4aejNtb7OYPdya5mFDpfojOFfXHIiDtOR1MKzvYRdt-

jTR2jKN61c03rIQ_gBPz-

U5g9aWXwi4DvNpDkobV_VXWC_dHkKHhUep7S4nKq38OcbZ_BNQdjhsOFkDP7FnwzLB3RyaI_zQy0aAZyctXhibQ9l7od5Emap

W0WMu3GTZG7GEnDZMo6iPEyqqjp6eVZ6Bp8jvwn0Zr-b8ifzhJnE", 
    "returnTypeId": "chatbotBillSummary", 
    "billingAccount": "C194057580C", 
    "billDate": "2017-03-01", 
    "paymentGroup": "noop", 
    "locale": "en_US" 
} 
 
URL = http://localhost:8080/user/getApplicationBillSummary 
{ 
    "saml": "eJyVVO9vmzAQ_VeQvxN-E7ACVdaqUqStrZqsk_bN4GPxBHZmm61__g460oVk3SZZQvd89-7e-

YnV1XPXOt9BG6FkQYKFTxyQteJCfinIx92tmxHHWCY5a5WEgkhFrsqVYV0b0rUxoC0WOkgiDR3RgvRaUsWMMFSyDgy1Nd2uP7

yn4cKnbCohzuamIHHOIx75ScTyZd1AFEMCWZykSZotkyjAYTbG9LCRwwi2IKEfLF0_wbMLIorHzxZ5nnwmztMkAbuQacCxWJd

7aw_U80wl2vYbW-AEKDhcGKW1MAqRWnXeAQmUZJ-

g8lhv9yvvhOIX4bavvkJtp_AO9W1unFulO2bfFj4ggrvNmEqHZsJYkJaUge-

nQZzl6TIOgiyNsqn1C3s5hbPe10pyMWzSOHfKvgNkhrMFhTQZFpTigjDpXt7rdWNBj3nZ-

SIx7_i2PRdoBHgEY7Woh0bzq__ea48Zk5ojyRw4aejNtb7OYPdya5mFDpfojOFfXHIiDtOR1MKzvYRdt-

jTR2jKN61c03rIQ_gBPz-

U5g9aWXwi4DvNpDkobV_VXWC_dHkKHhUep7S4nKq38OcbZ_BNQdjhsOFkDP7FnwzLB3RyaI_zQy0aAZyctXhibQ9l7od5Emap

W0WMu3GTZG7GEnDZMo6iPEyqqjp6eVZ6Bp8jvwn0Zr-b8ifzhJnE", 
    "returnTypeId": "chatbotBillSummary", 
    "billingAccount": "C194057580C", 
    "paymentGroup": "noop", 
    "languageCode": "EN", 
    "countryCode": "US" 
} 
 

Sample success JSON responses: 
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{ 
    "getApplicationBillSummaryResponse": { 
        "data": [ 
            { 

                "documentNumber": " C194057580C20170301", 
                "statementBalance": "1413.32", 
                "totalBalance": "1413.32", 
                "minutes": "14,503.98", 
                "dueDate": "2017-03-15", 
                "minimumPayment": "10", 
                "usage": "4.75" 
            } 
        ], 
        "responseMessage": "Bill data successfully retrieved.", 
        "responseCode": "success" 
    } 
} 
 
{ 
    "getApplicationBillSummaryResponse": { 
        "data": [ 
            { 

                "documentNumber": " C194057580C20170301", 
                "statementBalance": "1413.32", 
                "totalBalance": "1413.32", 
                "minutes": "14,503.98", 
                "dueDate": "2017-03-15", 
                "minimumPayment": "10", 
                "usage": "4.75" 
            }, 
            { 

                "documentNumber": " C194057580C20170201", 
                "statementBalance": "3938.46", 
                "totalBalance": "3938.46", 
                "minutes": "13,669.47", 
                "dueDate": "2017-02-15", 
                "minimumPayment": "10", 
                "usage": "4.54" 
            }, 
            { 

                "documentNumber": " C194057580C20170101", 
                "statementBalance": "2599.58", 
                "totalBalance": "2599.58", 
                "minutes": "14,162.76", 
                "dueDate": "2017-01-15", 
                "minimumPayment": "10", 
                "usage": "5.01" 
            }, 
            { 

                "documentNumber": " C194057580C20161201", 
                "statementBalance": "1231.35", 
                "totalBalance": "1231.35", 
                "minutes": "13,595.87", 
                "dueDate": "2016-12-15", 
                "minimumPayment": "10", 
                "usage": "4.79" 
            }, 
            { 

                "documentNumber": " C194057580C20161101", 
                "statementBalance": "2668.76", 
                "totalBalance": "2668.76", 
                "minutes": "13,003.82", 
                "dueDate": "2016-11-15", 
                "minimumPayment": "10", 
                "usage": "4.82" 
            }, 
            { 

                "documentNumber": " C194057580C20161001", 
                "statementBalance": "1336.67", 
                "totalBalance": "1336.67", 
                "minutes": "13,383.58", 
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Sample error JSON responses: 

{ 
    "getApplicationBillSummaryResponse": { 
        "data": null, 
        "responseMessage": "Unauthorized access.", 
        "responseCode": "unauthorized" 
    } 
} 

{ 
    "getApplicationBillSummaryResponse": { 
        "data": null, 
        "responseMessage": "Invalid parameters - <error list…>", 
        "responseCode": "error" 
    } 
} 

{ 
    "getApplicationBillSummaryResponse": { 
        "data": null, 
        "responseMessage": "No data found.", 
        "responseCode": "error" 
    } 
} 

{ 
    "getApplicationBillSummaryResponse": { 
        "data": null, 
        "responseMessage": "User or administrator has disabled access to this application.", 
        "responseCode": "disabled" 
    } 
} 

 

 

6 getApplicationPaymentHistory 
This REST service call will return a list of payment data for the requested account number, or all 

payments for the user if no account number is provided.  The account number may be part of a single 

payment against multiple accounts or documents. 

This is an HTTP POST method that consumes a JSON request.  This returns success or error responses as 

shown below. 

Inputs: 

• “saml” – The SAML token from the getApplicationAuthentication call. 

• “returnTypeId” – The filename prefix of the Freemarker template that applies the result 

formatting.  This value will be used to form the filename <RETURNTYPEID>.ftl for lookup in the 

linked-root directory.  The example file is chatbotPaymentHistory.ftl. 
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• “billingAccount” – (OPTIONAL) The account number to search for payments.  If not provided, 

then all payments found for the user are returned. 

• “paymentGroup” – The payment group for the bill. 

• “languageCode” – (OPTIONAL) The language code for forming locale, if not using “locale”. 

• “countryCode” –(OPTIONAL) The country code for forming locale , if not using “locale”. 

• “locale” – (OPTIONAL) The locale to apply to the Freemarker template for result formatting.  

This value is applied to the Freemarker filename lookup (for example, 

chatbotPaymentHistory_fr_FR.ftl), to allow for internationalization via Freemarker template 

loading. 

 

Sample JSON request: 

URL = http://localhost:8080/user/getApplicationPaymentHistory 
{ 
    "saml": "eJyVVO9vmzAQ_VeQvxN-E7ACVdaqUqStrZqsk_bN4GPxBHZmm61__g460oVk3SZZQvd89-7e-

YnV1XPXOt9BG6FkQYKFTxyQteJCfinIx92tmxHHWCY5a5WEgkhFrsqVYV0b0rUxoC0WOkgiDR3RgvRaUsWMMFSyDgy1Nd2uP7

yn4cKnbCohzuamIHHOIx75ScTyZd1AFEMCWZykSZotkyjAYTbG9LCRwwi2IKEfLF0_wbMLIorHzxZ5nnwmztMkAbuQacCxWJd

7aw_U80wl2vYbW-AEKDhcGKW1MAqRWnXeAQmUZJ-

g8lhv9yvvhOIX4bavvkJtp_AO9W1unFulO2bfFj4ggrvNmEqHZsJYkJaUge-

nQZzl6TIOgiyNsqn1C3s5hbPe10pyMWzSOHfKvgNkhrMFhTQZFpTigjDpXt7rdWNBj3nZ-

SIx7_i2PRdoBHgEY7Woh0bzq__ea48Zk5ojyRw4aejNtb7OYPdya5mFDpfojOFfXHIiDtOR1MKzvYRdt-

jTR2jKN61c03rIQ_gBPz-

U5g9aWXwi4DvNpDkobV_VXWC_dHkKHhUep7S4nKq38OcbZ_BNQdjhsOFkDP7FnwzLB3RyaI_zQy0aAZyctXhibQ9l7od5Emap

W0WMu3GTZG7GEnDZMo6iPEyqqjp6eVZ6Bp8jvwn0Zr-b8ifzhJnE", 
    "returnTypeId": "chatbotPaymentHistory", 
    "billingAccount": "C194057580C", 
    "paymentGroup": "noop", 
    "languageCode": "EN", 
    "countryCode": "US" 
} 

URL = http://localhost:8080/user/getApplicationPaymentHistory 
{ 
    "saml": "eJyVVO9vmzAQ_VeQvxN-E7ACVdaqUqStrZqsk_bN4GPxBHZmm61__g460oVk3SZZQvd89-7e-

YnV1XPXOt9BG6FkQYKFTxyQteJCfinIx92tmxHHWCY5a5WEgkhFrsqVYV0b0rUxoC0WOkgiDR3RgvRaUsWMMFSyDgy1Nd2uP7

yn4cKnbCohzuamIHHOIx75ScTyZd1AFEMCWZykSZotkyjAYTbG9LCRwwi2IKEfLF0_wbMLIorHzxZ5nnwmztMkAbuQacCxWJd

7aw_U80wl2vYbW-AEKDhcGKW1MAqRWnXeAQmUZJ-

g8lhv9yvvhOIX4bavvkJtp_AO9W1unFulO2bfFj4ggrvNmEqHZsJYkJaUge-

nQZzl6TIOgiyNsqn1C3s5hbPe10pyMWzSOHfKvgNkhrMFhTQZFpTigjDpXt7rdWNBj3nZ-

SIx7_i2PRdoBHgEY7Woh0bzq__ea48Zk5ojyRw4aejNtb7OYPdya5mFDpfojOFfXHIiDtOR1MKzvYRdt-

jTR2jKN61c03rIQ_gBPz-

U5g9aWXwi4DvNpDkobV_VXWC_dHkKHhUep7S4nKq38OcbZ_BNQdjhsOFkDP7FnwzLB3RyaI_zQy0aAZyctXhibQ9l7od5Emap

W0WMu3GTZG7GEnDZMo6iPEyqqjp6eVZ6Bp8jvwn0Zr-b8ifzhJnE", 
    "returnTypeId": "chatbotPaymentHistory", 
    "paymentGroup": "noop", 
    "languageCode": "EN", 
    "countryCode": "US" 
} 

 

 

Sample success JSON response: 
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{ 
 "getApplicationPaymentHistoryResponse": { 
  "data": [{ 
   "date": "2017-05-03", 
   "amount": "1413.32", 
   "nickname": "BOA", 
   "channel": "online", 
   "status": "posted", 
   "grouping": [{ 
    "internalAccountNumber": "C194057580C", 
    "externalAccountNumber": "194057580", 
    "documentNumber": "C194057580C20170501", 
    "amount": "1413.32" 
   }] 
  }, 
  { 
   "date": "2017-05-02", 
   "amount": "1413.32", 
   "nickname": "BOA", 
   "channel": "online", 
   "status": "posted", 
   "grouping": [{ 
    "internalAccountNumber": "C194057580C", 
    "externalAccountNumber": "194057580", 
    "documentNumber": "C194057580C20170501", 
    "amount": "1413.32" 
   }] 
  }, 
  { 
   "date": "2017-04-14", 
   "amount": "1413.32", 
   "nickname": "BOA", 
   "channel": "online", 
   "status": "posted", 
   "grouping": [{ 
    "internalAccountNumber": "C194057580C", 
    "externalAccountNumber": "194057580", 
    "documentNumber": "C194057580C20170501", 
    "amount": "1413.32" 
   }] 
  }, 
  { 
   "date": "2017-03-29", 
   "amount": "10.00", 
   "nickname": "vis99", 
   "channel": "online", 
   "status": "posted", 
   "grouping": [{ 
    "internalAccountNumber": "C194057580C", 
    "externalAccountNumber": "194057580", 
    "documentNumber": "C194057580C20170501", 
    "amount": "1413.32" 
   }] 
  }, 
  { 
   "date": "2017-03-17", 
   "amount": "1413.32", 
   "nickname": "BOA", 
   "channel": "online", 
   "status": "posted", 
   "grouping": [{ 
    "internalAccountNumber": "C194057580C", 
    "externalAccountNumber": "194057580", 
    "documentNumber": "C194057580C20170501", 
    "amount": "1413.32" 
   }] 
  }], 
  "responseMessage": "Payment data successfully retrieved.", 
  "responseCode": "success" 
 } 
} 
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Sample error JSON responses: 

{ 
    "getApplicationPaymentHistoryResponse": { 
        "data": null, 
        "responseMessage": "Unauthorized access.", 
        "responseCode": "unauthorized" 
    } 
} 
 

{ 
    "getApplicationPaymentHistoryResponse": { 
        "data": null, 
        "responseMessage": "Invalid parameters - <error list…>", 
        "responseCode": "error" 
    } 
} 
 

{ 
    "getApplicationPaymentHistoryResponse": { 
        "data": null, 
        "responseMessage": "No payment data found.", 
        "responseCode": "error" 
    } 
} 

{ 
    "getApplicationPaymentHistoryResponse": { 
        "data": null, 
        "responseMessage": "User or administrator has disabled access to this application.", 
        "responseCode": "disabled" 
    } 
} 

 

 

7 makeApplicationPayment 
This REST service call will make a payment for the user, and return the result of the payment submission.  

The user must have a pre-defined payment method in the Customer Portal, which must also be marked 

as the default payment source.  This ensures that no sensitive payment data is sent via this call.  

This is an HTTP POST method that consumes a JSON request.  This returns success or error responses as 

shown below. 

Inputs: 

• “saml” – The SAML token from the getApplicationAuthentication call. 

• “returnTypeId” – The filename prefix of the Freemarker template that applies the result 

formatting.  This value will be used to form the filename <RETURNTYPEID>.ftl for lookup in the 

linked-root directory.  The example file is chatbotMakePayment.ftl. 

•  “paymentGroup” – The payment group for the payment. 
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• “amount” – The amount to pay.  This can be one of the pre-defined words “totalbalance” to pay 

the full balance, “statementbalance” to pay the statement balance, “minimum” to pay the 

minimum due, or a custom currency amount in decimal format.  

• “languageCode” – (OPTIONAL) The language code for forming locale, if not using “locale”. 

• “countryCode” –(OPTIONAL) The country code for forming locale , if not using “locale”. 

• “locale” – (OPTIONAL) The locale to apply to the Freemarker template for result formatting.  

This value is applied to the Freemarker filename lookup (for example, 

chatbotMakePayment_fr_FR.ftl), to allow for internationalization via Freemarker template 

loading. 

• “paymentDate” – Date to pay on, can be today or up to two weeks in the future. 

• “grouping” – The account/document grouping to pay against.  This is an array of grouping 

objects to pay.  For each account/document combination to pay, an amount is specified.  For a 

single account and bill this would be a single entry like in the example request. 

Sample JSON requests: 

 

URL = http://localhost:8080/user/makeApplicationPayment 
{ 
 "saml": "eJyVVO9vmzAQ_VeQvxN-E7ACVdaqUqStrZqsk_bN4GPxBHZmm61__g460oVk3SZZQvd89-7e-

YnV1XPXOt9BG6FkQYKFTxyQteJCfinIx92tmxHHWCY5a5WEgkhFrsqVYV0b0rUxoC0WOkgiDR3RgvRaUsWMMFSyDgy1Nd2uP7

yn4cKnbCohzuamIHHOIx75ScTyZd1AFEMCWZykSZotkyjAYTbG9LCRwwi2IKEfLF0_wbMLIorHzxZ5nnwmztMkAbuQacCxWJd

7aw_U80wl2vYbW-AEKDhcGKW1MAqRWnXeAQmUZJ-

g8lhv9yvvhOIX4bavvkJtp_AO9W1unFulO2bfFj4ggrvNmEqHZsJYkJaUge-

nQZzl6TIOgiyNsqn1C3s5hbPe10pyMWzSOHfKvgNkhrMFhTQZFpTigjDpXt7rdWNBj3nZ-

SIx7_i2PRdoBHgEY7Woh0bzq__ea48Zk5ojyRw4aejNtb7OYPdya5mFDpfojOFfXHIiDtOR1MKzvYRdt-

jTR2jKN61c03rIQ_gBPz-

U5g9aWXwi4DvNpDkobV_VXWC_dHkKHhUep7S4nKq38OcbZ_BNQdjhsOFkDP7FnwzLB3RyaI_zQy0aAZyctXhibQ9l7od5Emap

W0WMu3GTZG7GEnDZMo6iPEyqqjp6eVZ6Bp8jvwn0Zr-b8ifzhJnE", 
 "returnTypeId": "chatbotMakePayment", 
 "paymentGroup": "noop", 
 "amount": "totalbalance", 
 "paymentDate": "2017-03-30", 
 "languageCode": "EN", 
 "countryCode": "US", 
 "grouping": [{ 
  "internalAccountNumber": "C194057580C", 
  "documentNumber": "C194057580C20170301", 
  "amount": "totalbalance" 
 }] 
} 

 

Sample success JSON responses: 
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{ 
    "getApplicationMakePaymentResponse": { 
        "responseMessage": "Payment successful.", 
        "responseCode": "success" 
    } 
} 
 

{ 
    "getApplicationMakePaymentResponse": { 
        "responseMessage": "Payment scheduled.", 
        "responseCode": "success" 
    } 
} 
 

 

Sample error JSON responses: 
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{ 
    "getApplicationMakePaymentResponse": { 
        "responseMessage": "Balance already paid in full.", 
        "responseCode": "error" 
    } 
} 
 

{ 
    "getApplicationMakePaymentResponse": { 
        "responseMessage": "No default payment method defined for user, or payment method is 

expired.", 
        "responseCode": "error" 
    } 
} 

 

{ 
    "getApplicationMakePaymentResponse": { 
        "responseMessage": "User does not have access to this account.", 
        "responseCode": "error" 
    } 
} 
 

{ 
    "getApplicationMakePaymentResponse": { 
        "responseMessage": "Unauthorized access.", 
        "responseCode": "unauthorized" 
    } 
} 
 

{ 
    "getApplicationMakePaymentResponse": { 
        "responseMessage": "Invalid parameters - <error list…>", 
        "responseCode": "error" 
    } 
} 
 
{ 
    "getApplicationMakePaymentResponse": { 
        "responseMessage": "User or administrator has disabled access to this application.", 
        "responseCode": "disabled" 
    } 
} 

 

{ 
    "getApplicationMakePaymentResponse": { 
        "responseMessage": "Error while processing payment.", 
        "responseCode": "error" 
    } 
} 
 
 

 

 

 


