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About this service pack
Assure iOptimize version 10.0.30.00 includes all relevant changes to earlier level 10.0 service 
packs, 9.0.30.00, and earlier levels of version 9.0.

Precisely strongly recommends that you use the Assure iOptimize Installation wizard for IBM i to 
install or upgrade to 10.0.30.00. The wizard provides a simple method for downloading and 
installing the product on a single IBM Power™ System. In addition, the wizard for IBM i 
automatically obtains and applies license keys using Precisely AutoValidate.

Note: This Readme provides instruction for installing iOptimize using the Assure iOptimize 
Installation Wizard for IBM i. If you cannot install using the wizard, refer to the Using 
License Manager book to complete the installation processing provided by License 
Manager (5250 emulator). 

Prerequisites: 
• The minimum level required for the IBM i operating system is IBM i 7.3. 

• Upgrades to iOptimize version 10.0 require version 10.0 license keys and are supported from 
any iOptimize version 9.0 service pack.

• Assure iOptimize portal application version 10.0.30.00 is the minimum version required to 
manage iOptimize 10.0.30.00 instances.

• Assure iOptimize portal application version 10.0.30.00 requires version 10.0.23.00 or higher 
of the Assure Unified Interface.

• The Assure UI version 10.0.23.00 to 10.0.25.00 requires Java 11 or Java 17, while version 
10.0.26.00 and higher supports Java 8, Java 11, or Java 17, depending on the installation 
and operational requirements:

– The Assure iOptimize Installation Wizard for System i includes Java 11 JRE, which is used 
during installation processes and removed when installation is complete.

– For operational use, the Assure UI requires that IBM Developer Kit for Java (5770JV1) 
*BASE option and one of the following to be installed on the systems running the Assure 
UI server:

•  Versions 10.0.23.00 to 10.0.25.00: Supports Java SE 17 (Option 20), both 64 Bit or Java 
SE 11 (Option 19).

•  Version 10.0.26.00 and higher: Supports Java SE 8 (Option 16) 32 Bit and Java SE 8 
(Option 17) 64 Bit, Java SE 11 (Option 19), or Java SE 17 (Option 20).

– If you use the Assure UI portal on a Windows platform, the Assure Unified Interface & 
Portal Application Installation Wizard for Windows includes Java 11 JRE and the JRE 
remains on the Windows server.

– If you are using Assure UI version with a version earlier than 10.0.23.00, Java 8 is 
required.

• The Java Runtime Environment (JRE) included in the Assure iOptimize Installation Wizard 
has a .dll with dependencies on C:\Windows\System32\vcruntime140.dll. The 
vcruntime140.dll must be present on the PC where the wizard will be used to allow the wizard 
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to properly open and run. The file is part of the Microsoft Visual C++ software runtime library. 
If the file is missing, you can install or reinstall the Microsoft Visual C++ Redistributable 
Package from Microsoft's website. A web search can identify other means of obtaining the 
vcruntime140.dll.

Supported installation processes
Use this document for the following installation scenarios:

• Install or upgrade Assure iOptimize, its portal application, and the Assure Unified Interface 
(AUI) server on its native IBM i operating system. This can be done using the Assure 
iOptimize Installation wizard for IBM i (recommended) or 5250 stream files (The Assure UI 
server has its own stream file; required instructions can be found in the Using License 
Manager book). 

• Install or upgrade the Assure iOptimize portal application and the Assure UI server on a 
system running a supported Windows operating system. This requires using the Assure 
iOptimize Portal Application Wizard for Windows. 

In order to prevent problems when installing on multiple systems, run only one instance of the 
Assure iOptimize Installation Wizard at a time. Wait until the installation wizard has completed 
before initiating it again. 

When you install or upgrade the iOptimize portal application, you must also upgrade portal 
applications for any other products to a level that is compatible with version 10 of the Assure UI 
server in order for them to function properly. For details, see “Assure UI version 10.0 portal 
application compatibility” on page 3.

To see requirements for using either wizard, click the More Info link from the wizard’s Welcome 
panel.

Assure UI version 10.0 portal application compatibility
Version 10.0 of the Assure Unified Interface (the Assure UI portal) and the iOptimize 10.0 portal 
application are required to access instances running Assure iOptimize version 10.0. Version 10.0 
of the Assure UI portal is included with this service pack. If you use default options in the 
installation wizard for the product, the wizard also automatically installs or upgrades the Assure 
UI portal and deploys the product portal application. 

Note: Unless specifically noted otherwise, these considerations apply to the Assure UI portal 
regardless of whether your environment uses it on IBM i or on Windows.

The first time that version 10.0 of the Assure UI portal is installed on a system, you must upgrade 
any other portal applications on the same system to a level that is compatible with version 10.0. 
The table below lists compatible portal applications. Portal applications that cannot be upgraded 
to meet the compatibility requirements will require maintaining an additional AUI or VSP server 
that remains at an earlier version. 
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Action required: Review the following information and plan to address any portal application 
compatibility issues. 

• Ensure that all product portal applications are at a compatible version for the version of the 
Assure UI portal included with this service pack. See the table below. You can use a product’s 
installation wizard and select the “portal application” option to upgrade a portal application.

Note: When upgrading the Assure UI server to service pack 10.0.23.00 or later, you must 
also upgrade any deployed portal applications for MIMIX and iOptimize to version 
10.0.01.00 or later. If the Assure UI server runs on a Windows platform and you also 
have MIMIX for AIX 5.2 portal application deployed, the MIMIX for AIX portal 
application is not compatible with Assure UI version 10.0.01.00 and you may need to 
maintain multiple servers. 

• Customers who cannot upgrade to version 10.0 (and compatible versions of portal 
applications) will not be able manage product instances at compatible levels from the Assure 
UI portal.

• If all deployed portal applications cannot be updated to a version compatible with version 
10.0, then you may need to maintain multiple servers to support the older portal applications. 
The older server must be used to support the older portal applications. The older server may 
not be able to connect to or properly manage product instances running versions that are 
compatible with the Assure Unified Interface and version 10.0-compatible portal applications.

• If you use the Assure UI server or an older VSP server on Windows, be aware of the 
following:

– This product installation wizard does not install or upgrade the VSP or Assure UI server or 
any portal applications on Windows. 

– A VSP server on a Windows platform that does not support 64-bit applications cannot be 
upgraded to version 10.0 of the Assure UI server. If you are using the MIMIX or iOptimize 
portal applications on this server, install the Assure UI server and version 10.0-compatible 
portal applications on a supported Windows platform.

– A VSP server or Assure UI server on a Windows platform supports portal applications for 
Precisely products that run on AIX and IBM i systems. Upgrading the Assure UI server on 
Windows to support access to products that run on IBM i may affect the AIX products, too. 
The MIMIX for AIX versions 5.1 and 5.2 portal applications are not compatible with version 
10.0 and will not function if deployed on a VSP server that is upgraded to version 10.0 of 
the Assure UI server.

– For more information about requirements for installing the Assure UI portal on a Windows 
server, see the More Info document for the Assure Unified Interface 10.0 & Portal 
Application Installation Wizard for Windows®.

Version 10.0 Assure UI portal server-compatible product portal applications

Compatible Portal Application Assure UI server version 10.0

Assure MIMIX 10.0

Assure iOptimize 10.0
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After version 10.0 Assure UI server is installed, you can upgrade the MIMIX or iOptimize portal 
applications to version 10.0-compatible levels without having to upgrade their respective product 
instances on IBM i systems. 

Once installed and deployed, product portal applications can connect to and manage multiple 
instances of their products. Product instances on the IBM i server to which a product portal 
application connects may be at different versions. For example, an iOptimize 10.0 portal 
application can be used to connect to and manage iOptimize 10.0 and iOptimize 9.0 instances. 
For more information, see the Assure Unified Interface User’s Guide.

MIMIX for AIX 5.2 Not supported 

The Assure UI server supports the indicated versions of AIX portal applications only on AIX or Windows 
platforms.
Earlier server/portal application compatibility:
• Assure MIMIX 9.0 and Assure iOptimize 9.0 portal applications are compatible with Assure UI server 3.2. 

For each product, the 9.0.30.00 or higher portal application requires Assure UI 3.2.30.00 or higher.
• MIMIX 8.1.11.00 and higher, and iOptimize 8.1.11.00 and higher, portal applications are compatible with 

VSP server 3.1. 
• MIMIX 8.1.01.00 through 8.1.10.00, and iOptimize 8.1.01.00 through 8.1.10.00, portal applications are 

compatible with VSP server 3.0. 
• MIMIX for AIX 5.2.03 and later portal application is supported on AUI 3.2.36 and higher. MIMIX for AIX 

5.2.02 and earlier portal application is supported on AUI 3.2.31 and lower. The MIMIX for AIX 5.2 portal 
application supports connecting to Assure MIMIX HA for AIX 5.2 and Assure MIMIX DR for AIX product 
nodes.

• MIMIX for AIX 5.1 portal application is supported VSP server 3.1. 
• Double-Take for AIX 5.0 portal application is supported on VSP server 3.0.

Version 10.0 Assure UI portal server-compatible product portal applications

Compatible Portal Application Assure UI server version 10.0
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What’s in this service pack

Important changes in 10.0.30.00

You should be aware of the following information before you install this 
service pack. Also check the Before Installing and After Installing sections 
for potential configuration changes due to superseded service packs 
included with this service pack.

Updated version of License Manager ....................................................…7
PUBLIC Authority changes for License Manager and iOptimize instance li-
braries during upgrade to 10.0.30.00 .....................................................…7
Fixes included in service pack 10.0.30.00 .............................................…7
License Manager fixes in service pack 10.0.30.00 ................................…7

For a list of all behavior changes and enhancements included, see “All 
features in Assure iOptimize version 10.0” on page 9.
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Highlights and fixes - service pack 10.0.30.00

These icons indicate:

A change that may require action. For example, you may need to modify automation 
programs or exit programs or perform other actions before or after installing the service pack. 

A change in behavior or a change to the user interface. You should be aware of the change, 
but no action may be required.

New function or an enhancement in the indicated software.

Updated version of License Manager
License Manager version 10.0.30.00 is included with iOptimize 10.0.30.00. 

PUBLIC Authority changes for License Manager and 
iOptimize instance libraries during upgrade to 
10.0.30.00 

The PUBLIC authority for License Manager library (LAKEVIEW) and iOptimize instance libraries 
is set to *PUBLIC *EXCLUDE during the upgrade to 10.0.30.00.

Before performing the upgrade, you can run CHKLIBREF command from LAKEVIEW library to 
check for any library references that will prevent the upgrade. If this command does not exist in 
your License Manager version, it is available as a downloaded stream. Refer to the 
Knowledgebase article for information on how to use CHKLIBREF and instructions for 
downloading the stream. 

(VDIR-9375)

Fixes included in service pack 10.0.30.00
None.

License Manager fixes in service pack 10.0.30.00
License Manager version 10.0.30.00 is included with MIMIX service pack 10.0.30.00.

MXHA-34728 The Grant Product Authority (GRTPRDAUT) command now issues LVI1104 when 
*PUBLIC product level security specified as *EXCL for the LAKEVIEW library is 
actually set to *DSP so other products can access License Manager.

https://productdocdownloadng.blob.core.windows.net/assure/CHKIBMPTF/chklibref.html
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MXHA-34732 The Grant Product Authority (GRTPRDAUT) command now issues LVI1105 when 
the existing product level security (PLS) level for License Manager for the user is 
at or higher than the requested level on the Minimum Lic. Mgr. auth. level . 
(LMAUTH) parameter.

MXHA-35010 The Apply License Key (APYLICKEY) command now correctly generates and 
applies an LPP key for a system with a virtual serial number.
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Step-by-step instructions

Instructions in this section

Before installing the service pack ........................................................…11
Installing the service pack on IBM Power Systems .............................…15
After installing the service pack instructions ........................................…16
Installing the Assure UI and Assure iOptimize portal application on Win-
dows ....................................................................................................…19
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Before installing the service pack
If you run Assure iOptimize on systems or LPARs that have either an Assure MIMIX or Assure iTERA 
installation, Precisely recommends that you upgrade iOptimize at the same time as your MIMIX or 
iTERA upgrade.

Step 2 through Step 11 identify areas that may require modifications to your iOptimize environment 
before you install the service pack.

1. It is strongly recommended that you apply the latest IBM PTFs associated with IBM i releases as 
they pertain to your environment. The Check IBM PTF (CHKIBMPTF) command is available as a 
downloadable stream file available from Knowledgebase article 45894. It is also included in License 
Manager when the service pack is installed. You only need to download the separate stream file if 
you want to check the latest PTFs before installing. Instructions for downloading and using the 
command are also included in the article. The knowledgebase article lists all of the recommended 
PTFs for each IBM i release for which Precisely supports products and replaces the recommended 
PTF list previously available from Support. The article and command are updated regularly with the 
latest information.

The CHKIBMPTF command runs on a single system and checks it for the Precisely-recommended 
PTFs. Run the command on all systems where you have installed or plan to install a supported 
version of MIMIX, iOptimize, or iTERA. The command generates two QPRINT outputs. One output 
file lists the status of only the PTFs that require attention or corrective action. The other output file 
lists all the recommended PTFs and their status on the system. You can use the release-specific PTF 
list in the knowledgebase article to link to PTF cover letters for additional details about a PTF.

• To check PTFs before installing the service pack, download the command from the 
knowledgebase article and follow the instructions in the article to run command. 

• To check PTFs after installing the service pack, use the command LAKEVIEW/CHKIBMPTF. 
Resolve any issues found.

2. Address considerations for journal receiver management when you run other products that use the 
same journals on the same systems as iOptimize (such as MIMIX). For details, refer to “Interaction 
with other products that manage receivers” in the MIMIX Administrator Reference book. 

3. Ensure that the Limit Capabilities (LMTCPB) parameter is set to *NO for the user profile used to 
complete an install or migration. 

This field limits the ability of the user to enter commands and to override the initial program, initial 
menu, current library, and attention-key-handling program specified in the user profile. The specified 
setting is also required in order to create the IOPTOWNER user profile.

4. Exclude the following from replication when iOptimize is installed in the same system or partition as 
MIMIX (refer to the MIMIX Administrator Reference book) or as iTERA:

https://www.precisely.com/DYK-PTFutility
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.

5. Verify that the library QTEMP is not in the system portion of the library list (refer to the Using License 
Manager book for best practices on setting up the library list). 

Use this command to display and change the library list if QTEMP is present in the system portion:
WRKSYSVAL SYSVAL(QSYSLIBL)

6. Review Technical Alerts which can be found in Support in the Notifications section of the Assure 
iOptimize product page. 

7. Complete special instructions, listed below by service pack, when required. 

Table 1. Data to exclude from replication

Product Version Do not replicate Description

iOptimize If iOptimize is installed on the same system or in the same partition as MIMIX or iTERA, 
do not replicate the following:

Installation libraries 
(and contents)

installation-library name - The default installation 
library name for a new install is IOPT. However, the 
name could have been changed during installation to 
a unique installation-library name (up to 10 
characters). 

For an upgrade, the library name is retained from the 
existing installation. 

Common licensing library VSI001LIB

Precisely License Manager - 
product licensing

LAKEVIEW

Authorization list (*AUTL) in 
QSYS library

Upgrade:
*AUTL objects are retained from previous versions of 
iOptimize and may be named iOPT71, IOPT, or a 
unique installation-library name.
New installation:
installation-library name - For a new iOptimize 
installation, the authorization list is created using the 
same name as the installation library (either the 
default name [IOPT] or a unique name that you 
define).

User profiles 
and corresponding message 
queues

IOPTOWNER
ITIDGUI

IFS directories
(and contents)

/VISIONSOLUTIONS - This directory includes in its 
hierarchy the new archive directories.
/VisionISOImages

Device description VSINSVRT

https://support.precisely.com/
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Perform any actions necessary for your environment before installing. It is necessary to perform any 
special instructions provided for 10.0.27.00, as well as any listed special instructions for service 
packs that are not yet installed. (You can skip special instructions for service packs already installed 
on your systems.)

Step 8 through Step 11 will end the iOptimize product for an installation. If you are installing via the 
iOptimize Installation Wizard, the wizard will check that the product and the Assure Unified Interface (or 
VSP) are ended; if they were not previously ended, the wizard will prompt you to allow it to end the 
Assure Unified Interface and iOptimize .

8. End iOptimize:
installation-library/ENDID *ALL

9. Verify that all iOptimize jobs are ended.

10. End the Assure UI server (or VSP server) on the system where it runs. This prevents object locking 
issues that can interfere with the install process when subscriptions are used or when Assure UI 
users are logged in.

• If the Assure UI server runs on an IBM i platform, use the following command:
VSI001LIB/ENDVSISVR

• If the Assure UI server runs on a Windows platform, from the Windows Start menu, select 

All Programs > Precisely Assure, then click Stop Server.

Note: If you are using a VSP server currently at version 3.1 or 3.0, the Start menus shows “Vision 
Solutions Portal” until version 10.0 is installed, when the Start menu is changed to 
Precisely Assure.

11. Verify that Assure UI or VSP jobs are ended. Use the command WRKACTJOB and verify that the 
VSISVR jobs are no longer under QHTTPSVR.

12. Check for and reply to any inquiry messages sent to the system operator that contain the following 
message: 'Error message CPF4101 appeared during OPEN for file IDENTM6 (C S D F)'. Specify C 
to cancel the message.

iOptimize software requirements
iOptimize installs on a single system and must be installed on System ASP 1. It cannot be installed on a 
User ASP or an IASP.

License Manager level: If a lower version of License Manager is already installed on any system where 
you plan to install a version 10.0 product, License Manager is automatically updated during the product 
software installation process to the level of the service pack being installed. When an existing version of 
iOptimize is eligible for upgrading, or when installing a new iOptimize installation, License Manager will 
also be upgraded.  

If License Manager is not present and you need to use the native user interface to install instead of the 
Installation Wizard, see “Installing when License Manager is not yet installed” in the Using License 
Manager book.

Supported iOptimize upgrades: iOptimize 9.0.01.00 is the minimum version required to upgrade to 
iOptimize 10.0 as long as these conditions are met:
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• Maintenance is current. Customers not current on maintenance will only be able to re-install the 
same version, update, and service pack level (V.U.SP) and install fixes for that level. See “Displaying 
maintenance expiration and license key information” in the Using License Manager book.

• Upgrades to version 10.0 require license keys for version 10.0. New installs of version 10.0 can be 
completed with no license keys present, although a valid license key is required before you can use 
iOptimize. For information about obtaining license keys, see “Working with license keys” in the Using 
License Manager book.

Operating system: Table 2 identifies the operating environment requirements that must be met in order 
to install iOptimize version 10.0 for the first time. The system must have this software installed and be 
current with the recommended PTFs and service packs applied.

Table 2. Software requirements for version 10.0 of Assure iOptimize

Software Minimum Level

IBM i operating system
• Option 12, Host Serversa

• Option 30, QSHELL
• Option 33, Portable App Solutions Environment

a. The base operating system and Option 12, Host Servers, and the latest PTFs are required on all IBM i nodes where the 
Assure UI server is installed as well as on all nodes where a MIMIX or iOptimize product is installed to which you will con-
nect via the Assure UI portal. For more information, see the “Portal application requirements for communication with IBM i” 
topic in the Using License Manager book.

IBM i 7.3 
*COMPATIBLE or *INSTALLED
*COMPATIBLE

Java components
iOptimize requires Java in order start the 
IDETSCTL and IDETSJVM jobs that run in the 
iOptimize subsystem. 
Java is also required by the iOptimize portal 
application and the Assure Unified Interface, which 
are both required for using iOptimize.

V7R3: 5770-JV1 *BASE and
• Option 16 - Java SE 8 32 Bit, or,

• Option 17 - Java SE 8 64 Bit (recommended)

V7R4: 5770-JV1 *BASE and
• Option 16 - Java SE 8 32 Bit, or,
• Option 17 - Java SE 8 64 Bit (recommended)

V7R5: 5770-JV1 *BASE and 
• Option 19 - Java SE 11 64 Bit, or,

• Option 20 - Java SE 17 64 Bit

The Assure iOptimize portal application and the Assure Unified Interface are required. There are additional 
requirements for the iOptimize portal application with the Assure Unified Interface. For details, see 
“Requirements for the Assure UI server and portal applications” in the Using License Manager book.
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Installing the service pack on IBM Power Systems
Only one Assure iOptimize installation is allowed on a system. 

Using Assure iOptimize Installation Wizard strongly recommended
The Assure iOptimize Installation Wizard provides a simple method for downloading and 
installing version 10.0.30.00 products on a single IBM Power System. The wizard also:

• Easily and automatically obtains and applies license keys via Precisely AutoValidate.

• Automatically installs the Assure UI server and iOptimize portal application on the selected 
IBM Power Systems, or upgrades them if needed. If you skip the Assure UI shutdown step, 
updates to the server are not installed and iOptimize portal application updates are not 
deployed to the server. The server provides support for browser-based user interfaces to 
Precisely products which provide portal applications.

Note: The Installation Wizard does not support installing into a library located on an 
independent ASP. iOptimize must be installed on System ASP 1.

Installing with the Assure iOptimize Installation Wizard
The executable (.exe) file for each product download is available on Support. The executable 
contains the Assure iOptimize Installation Wizard as well as the actual product update. 

The More Info document provides requirements for using the wizard. More Info document is 
available as a link from Support (on the Assure iOptimize download page) and as a link on the 
wizard’s Welcome panel.

Do the following:

1. Download the Assure iOptimize Installation Wizard for this service pack.

2. Run the wizard.

Note: If you cannot use the Assure iOptimize Installation Wizard in your environment, download 
the stream file for the service pack. The Using License Manager book includes the 
secondary install procedures and supporting information for installing via the 5250 
emulator. This process will not install or upgrade the Assure Unified Interface; however, 
additional options for installing the Assure Unified Interface are addressed in the “After 
Installing” section of this document.

https://support.precisely.com/
https://support.precisely.com/
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After installing the service pack instructions
The following topics describe changes in this service pack that may require modifications to your 
iOptimize environment after you install. 

Portal applications for each product must be at a compatible version with the Assure Unified 
Interface (Assure UI portal). The first time you install or upgrade a product’s portal application 
that requires Assure UI version 10.0, you must also upgrade portal applications for any other 
products in order for them to function properly. Refer to “Assure UI version 10.0 portal application 
compatibility” on page 3 when performing the following steps to ensure your environment meets 
the compatibility requirements.

The following steps must be performed after successfully installing on all systems:
1. Before starting Assure iOptimize, review the cross-reference information in the Assure 

iOptimize Portal Application User Guide. The following system values are automatically set 
by iOptimize:

Note: Cross-reference activity will change an object’s auditing value from *NONE to *CHANGE 
for all objects on the system except for files and the following object types: *DTAARA, 
*DTAQ, *FILE, and *USRSPC (the cross-reference will leave their values at *NONE). 
However, if the object audit value was set to *CHANGE or *ALL prior to running the cross-
reference, that object auditing value remains for all object types. The value of *CHANGE 
(or *ALL) is subsequently used by the real-time cross-reference to pick up object 
changes. (See the Assure iOptimize User Guide for information on the cross-reference 
capability.)

2. Use the following command to start the iOptimize subsystem on all systems: 

SYSVAL Value Description

QAUDCTL *NOQTEMP Suggested, but not required

QAUDCTL *OBJAUD Required for real-time cross-reference

QAUDCTL *AUDLVL Required for real-time cross-reference

QAUDLVL *CREATE Required for real-time cross-reference

QAUDLVL *DELETE Required for real-time cross-reference

QAUDLVL *OBJMGT Required for real-time cross-reference

QAUDLVL *SAVRST Required for real-time cross-reference

QAUDLVL *SECCFG Required for real-time cross-reference (profiles)

QAUDLVL *SECRUN Required for real-time cross-reference (profiles)

QAUDLVL *SECVLDL Required for real-time cross-reference (profiles)

QAUDLVL *SPLFDTA Required for real-time spool file cross-reference
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installation-library/STRID *ALL

3. If you use or plan to use the Assure Unified Interface from a system running Windows®, 
ensure that the minimum required version of the iOptimize portal application (listed on page 
1) is installed. If not, install the latest version. The Assure UI server will be installed or 
upgraded as needed. Go to “Installing the Assure UI and Assure iOptimize portal application 
on Windows” on page 19.

4. If you use or plan to use the Assure Unified Interface from a system running IBM i, complete 
the following steps as needed for your environment.

a. What process was used to install or upgrade iOptimize?

b. Install the Assure Unified Interface on a system using either of these methods:

c. Make the portal application known to the server using the command:
VSI001LIB/ADDVSIAPP APP(IOPTIMIZE)

If the command fails with message VSE100A, you must upgrade the Assure UI server to a 
compatible level before you can use the latest portal application available. Choices for 
installing are identified in Step 4b. 

d. Start the server using the command:
VSI001LIB/STRVSISVR

Note: The default port is 8410. Each instance of the server uses three consecutive ports. 
If you cannot use this port, change the port using instructions in the Assure Unified 
Interface User’s Guide.

Assure iOptimize 
Installation 
Wizard

The Assure Unified Interface is installed at a level that is compatible with 
the latest portal application for the product. Did you accept defaults in the 
Assure iOptimize Installation Wizard for restarting the Assure UI portal?

Yes - Skip to Step 4e.

No - Skip to Step 4d.

Command line 
install process 
(native user 
interface)

Command line install processes (found in the Using License Manager book) 
restore the latest portal application, but do not install or upgrade the Assure 
UI server, and do not make the server aware of the restored portal 
application. What type of product installation did you complete?

New installation - Install the Assure UI server on a system running IBM i. 
Continue with Step 4b.

Upgrade - Make the latest portal application available. Continue with 
Step 4c.

Recommended 
method

Use the Assure iOptimize Installation Wizard and select the option 
“iOptimize portal application only”. This will also install the Assure UI server 
as needed to support the portal application.

Alternate method If you cannot use the wizard, use the Assure UI stream file installation 
method documented in the Using License Manager book. 
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e. If the installation wizard is still open, click the link on the Summary panel to open a 
browser window.

If not, use the following URL, specifying the IP address or host name where the Assure UI 
server is installed and the configured port. If your browser warns you of an untrusted 
certificate, choose the option that allows you to continue.
https://server:port

f. Log in using your IBM i user ID and password.

Note: If any other Precisely product is installed after iOptimize is started, then iOptimize must be 
ended and restarted.
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Installing the Assure UI and Assure iOptimize portal 
application on Windows

These optional instructions are for the Assure Unified Interface (Assure UI) 10.0 & Portal 
Application Installation Wizard for Windows®. This wizard automatically installs the Assure UI 
server (version 10.0) and the Assure iOptimize portal application onto a supported release of a 
Windows® server. The Support download page for Assure iOptimize provides an executable 
(.exe) file which contains this wizard with each iOptimize service pack. 

Notes: 
• This wizard does not install the associated Precisely product on any platform. You must still 

install the product updates in this service pack using the service pack installation instructions.

• The first time you install version 10.0 of either the Assure Unified Interface or VSP on a 
Windows server, you must upgrade any other portal applications on the Assure Unified 
Interface server to a compatible level. For more information, see “Assure UI version 10.0 
portal application compatibility” on page 3.

Before installing on Windows
Before running the Assure Unified Interface 10.0 & Portal Application Installation Wizard for 
Windows®, do the following:

1. Version 10.0 of the Assure UI server can only be installed on Windows servers that support 
64-bit applications. Customers who cannot upgrade to version 10.0 also cannot use the 
iOptimize version 10.0 portal application, which runs only on version 10.0, and thus cannot 
use the Assure UI portal to access 10.0 instances. Refer to “Assure UI version 10.0 portal 
application compatibility” on page 3 for information about supported Assure UI configurations. 

2. Ensure that your client workstation meets the minimum requirements for using this wizard. 
The user who runs this wizard must have administrator privileges for the system on which it is 
run. Either Windows® 10, Windows 11, Windows Server® 2012 R2, Windows Server 2016, 
Windows Server 2019, or Windows Server 2022 is required. For a complete list of wizard 
requirements, see the More Info link in the wizard’s Welcome panel or on the download page 
in Support. 

3. To improve performance of the wizard, close other applications before starting the wizard.

Installing on Windows
Default options in the wizard for Windows will shut down the VSP or Assure UI server if 
necessary. This affects access to all instances, including instances of other products’ portal 
applications, running on the server.

Do the following:

1. Download the Assure iOptimize 10.0 & Portal Application Installation Wizard for this service 
pack.

https://support.precisely.com/
http://www.syncsort.com/supportcentral
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2. Run the wizard.

Installed Location: Version 10.0 of the Assure UI server can only be installed on a 64-bit 
Windows® operating system. Assure UI server software and product portal applications are 
stored on the system in \Program Files\VisionSolutions\. When the server is upgraded 
to version 10.0, if VSP 3.0 is installed in \Program Files (x86)\VisionSolutions\, the 
installation wizard will delete VSP from the (x86) path up to and including the 
\VisionSolutions folder.

After installing on Windows
Do the following: 

1. If you did not use default options in the wizard to start the Assure UI server, start the server 
now. From Windows, click the Start menu and point to All Programs. Locate and point to 
Precisely Assure, then Click Start.

2. Log in to the Assure UI server using your Windows user ID and password.

For additional information about using the Assure UI portal on a Windows server, see the 
10.0.30.00 document.
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Superseded service packs

Included with 10.0.30.00

This service pack includes the contents of the following superseded 
service packs. If you do not already have the following service packs 
installed, their contents are also installed when you install service pack 
10.0.30.00. To see highlights and additional fixes for a superseded service 
pack, click on the link.

Highlights and fixes - service pack 10.0.27.00 ......................................…7
Highlights and fixes - service pack 10.0.23.00 ....................................…23
Highlights and fixes - service pack 10.0.18.00 ....................................…25
Highlights and fixes - service pack 10.0.12.00 ....................................…29
Highlights and fixes - service pack 10.0.08.00 ....................................…30
Highlights and fixes - service pack 10.0.03.00 ....................................…31
Highlights and fixes - service pack 10.0.01.00 ....................................…30
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Highlights and fixes - service pack 10.0.27.00

These icons indicate:

A change that may require action. For example, you may need to modify automation 
programs or exit programs or perform other actions before or after installing the service pack. 

A change in behavior or a change to the user interface. You should be aware of the change, 
but no action may be required.

New function or an enhancement in the indicated software.

Changes introduced in IBM i 7.6 
iOptimize has been updated to support the new IBM i 7.6 operating system level including the 
following changes:

• Product profiles, such as IOPTOWNER and LAKEVIEW, are created as 
AUTHMTH(*NONE) and function usage QIBM_RUN_UNDER_USER_NO_AUTH set to 
USAGE(*ALLOWED) during install and upgrade to support processing without MFA 
restrictions.

• AUI and the install wizard now support providing the TOTP (time-based one-time 
password) value when logging in with a user profile that requires an additional factor for 
MFA.

• AUI requires that when a user profile with MFA enabled is specified for a portal 
connection, the Password field in the Portal Connections portlet on the Home page must 
be set to ‘Prompt as needed'.

(VDIR-9331)

Changes to LAKEVIEW user profile authority 
The *SAVSYS special authority for the LAKEVIEW user profile will be removed during the 
upgrade processing of License Manager.

(MXHA-34087)

New command and panel for simplified Product Level 
Security management 

A new command, Work with Product Authority (WRKPRDAUT), displays a panel to manage 
Product Level Security (PLS) information and has F21 Print list support and includes *OUTFILE 
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capability. This command is now added to the License Manager Main Menu as option 10 and the 
Work with Installed Products (WRKPRD) panel as option 33.

(MXHA-34003)

Fixes included in service pack 10.0.27.00
VDIR-9100 The directories and objects cross reference job no longer logs an error for a 

*SYMLNK object that refers to an IFS object that does not exist.

VDIR-9308 The Metric for System Value Changes now shows changes made to 
QPWDRULES.

MXHA-34128 Upgrading AUI via installation Wizard or the Install Assure UI (INSVSISVR) 
command now works with a user profile without special authorities.

MXHA-34166 Grant Product Authority (GRTPRDAUT) and Revoke Product Authority 
(RVKPRDAUT) commands now require *ADM product level security to the 
instance specified.

MXHA-34145 License Manager and MIMIX commands (*CMD) now specify the instance library                         
for the command's PGM, VLDCKR, PMTOVRPGM, and HLPPNLGRP objects.

MXHA-34511 The Start Assure UI Server (STRVSISVR) and End Assure UI Server                         
(ENDVSISVR) commands now support running with Java 8.

Assure Unified Interface 10.0.27.00
Assure Unified Interface (Assure UI) version 10.0.27.00 is included with iOptimize service pack 
10.0.27.00.

Assure Unified Interface 10.0.01.00 includes all relevant changes to earlier Assure UI level 10.0 
service packs, all relevant fixes in Assure UI 3.2.37.00 and earlier levels of version 3.2.
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Highlights and fixes - service pack 10.0.23.00

These icons indicate:

A change that may require action. For example, you may need to modify automation 
programs or exit programs or perform other actions before or after installing the service pack. 

A change in behavior or a change to the user interface. You should be aware of the change, 
but no action may be required.

New function or an enhancement in the indicated software.

iOptimize upgrades can be run without special authori-
ties 

iOptimize and License Manager now allow upgrades using user profiles without *ALLOBJ, 
*SECADM, or other special authorities.

When performing an upgrade with a basic profile (with no special authorities), you need *ADM 
Product Level Security (PLS) for License Manager, in addition to *USE authority to the RSTOBJ 
command. However, when installing new instances, upgrading License Manager to 10.0.23 or 
when only License Manager exists on the system, running with special authorities are required.

(MXHA-33418)

Support of Windows 11 and Window Server 2022
iOptimize Installation Wizard can now be run on a Windows 11 or Windows Server 2022 to install
iOptimize on an IBM i. The system using the iOptimize Installation Wizard must meet 
requirements for their specific operating system. The complete list of wizard requirements is 
available from “Assure iOptimize - Install Wizard More Info” document on the Precisely Support 
site as well as from the More Info link on the Welcome panel of the wizard.
(VDIR-9307)

Support for Java and Tomcat versions
AUI now uses Java 11 or 17 and Tomcat 9.0.93. When running the AUI server on an IBM i 
system, ensure that either Java 11 or Java 17 is installed as the OS Java option.

Note: The charts within the portal application may not display correctly when using Java 11 or 
17 for the AUI server. However, the underlying data is accurate and unaffected, despite 
the chart rendering issues. If viewing charts is needed, contact Precisely Support for the 
latest updates.

https://support.precisely.com/products/assure-ioptimize/
https://support.precisely.com/contact/
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(VDIR-9287)

Updates to IBM operating system level
The minimum supported IBM operating system level for Assure MIMIX is now 7.3. 
(VDIR-9285)

Fixes included in service pack 10.0.23.00
MXHA-33892 The iOptimize installation wizard and Assure Unified Interface (AUI) now works 

correctly with OS 7.5 systems set to QPWDLVL=4.

Assure Unified Interface 10.0.23.00
Assure Unified Interface (Assure UI) version 10.0.23.00 is included with iOptimize service pack 
10.0.23.00.

Assure Unified Interface 10.0.01.00 includes all relevant changes to earlier Assure UI level 10.0 
service packs, all relevant fixes in Assure UI 3.2.37.00 and earlier levels of version 3.2.
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Highlights and fixes - service pack 10.0.18.00

These icons indicate:

A change that may require action. For example, you may need to modify automation 
programs or exit programs or perform other actions before or after installing the service pack. 

A change in behavior or a change to the user interface. You should be aware of the change, 
but no action may be required.

New function or an enhancement in the indicated software.

Fixes included in service pack 10.0.18.00
VDIR-9283 Scheduled emails are now sent correctly when the corresponding job on the IBM i 

uses language id ENU and the CCSID is not an English CCSID.

VDIR-9288 The installation wizard no longer fails with MCH3601, when applying license keys 
using License Manager versions 10.0.15, 10.0.16, or 10.0.17.

Assure Unified Interface 10.0.18.00
Assure Unified Interface (Assure UI) version 10.0.18.00 is included with iOptimize service pack 
10.0.18.00.

Assure Unified Interface 10.0.01.00 includes all relevant changes to earlier Assure UI level 10.0 
service packs, all relevant fixes in Assure UI 3.2.37.00 and earlier levels of version 3.2.
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Highlights and fixes - service pack 10.0.15.00

These icons indicate:

A change that may require action. For example, you may need to modify automation 
programs or exit programs or perform other actions before or after installing the service pack. 

A change in behavior or a change to the user interface. You should be aware of the change, 
but no action may be required.

New function or an enhancement in the indicated software.

Support for virtual serial number
For Logical Partitions (LPAR) using a virtual serial number, iOptimize now supports using license 
keys with either the virtual serial number or the hardware physical serial number. 

For license keys with a virtual serial number, the virtual serial number will be displayed in the 
License Details dialog, the display panel of Work with License Key (WRKLICKEY), the display 
panel and the stream file of Display System Information (DSPSYSINF), and other interfaces that 
display the serial number. 

(VDIR-9257)

License key processing improvements
The following are the licensing iOptimize that have been made:

• Several products, including iOptimize, now auto-apply the License Key Package (LKP) from a 
specific location when the license check fails (serial number, expired, product version, etc.) 
and retry the license key check.
The file name of the LKP for iOptimize is IO_KEYSTOAUTOAPY.LKP, and it will be located in 
the directory, /VISIONSOLUTIONS/LICENSEKEYS/IOPTIMIZE.

• Failures of an iOptimize license key with a specific serial number and LPAR will continue 
processing for a short grace period. 

Updated version of License Manager
License Manager version 10.0.15.00 is included with Assure iOptimize 10.0.15.00. 

Precisely is making security improvements to License Manager. As of License Manager 
10.0.15.00, Product Level Security (PLS) will be turned on by default. Although Assure iOptimize 
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is not implementing Product Level Security at this time, an upgrade to License Manager 
10.0.15.00 will impact the ability to install future Assure iOptimize releases, service packs, and 
fixes.

Product-level security (PLS) is License Manager functionality that enforces additional product 
authority and command authority functions that may be available within an installed Precisely 
product that is separate from the object authority provided by the operating system. When using 
Product Level Security, you must specify each user who is authorized to use License Manager 
along with the level of access for each user (*DSP, *OPR, *MGT, *ADM, or *EXCL).With License 
Manager 10.0.15.00, Product Level Security is now required to be enabled for the LAKEVIEW 
library. You will need to configure Product Level Security for License Manager to grant *ADM 
authority to the user profiles that will need to install Assure iOptimize or add license keys. The 
procedures outlined in the “Using License Manager” manual, under “Changing product-level 
security” section will enable you to add additional users.

(VDIR-9254)

Fixes included in service pack 10.0.15.00
VDIR-9263 Authority Failure journal entries (T-AF) in the QAUDJRN journal for *QRYDFN 

objects are no longer generated from the IDDYNPRC and IDXREF_00xx 
iOptimize jobs. 

Assure Unified Interface 10.0.15.00
Assure Unified Interface (Assure UI) version 10.0.15.00 is included with iOptimize service pack 
10.0.15.00.

Assure Unified Interface 10.0.01.00 includes all relevant changes to earlier Assure UI level 10.0 
service packs, all relevant fixes in Assure UI 3.2.33.00 and earlier levels of version 3.2.
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Highlights and fixes - service pack 10.0.12.00

These icons indicate:

A change that may require action. For example, you may need to modify automation 
programs or exit programs or perform other actions before or after installing the service pack. 

A change in behavior or a change to the user interface. You should be aware of the change, 
but no action may be required.

New function or an enhancement in the indicated software.

Fixes included in service pack 10.0.12.00
VDIR-9227 The Calendar function in the Policies window's Processing tab, as well as the 

Export and Email functions in the Details window from a selected metric, now 
work as expected. 

Assure Unified Interface 10.0.12.00
Assure Unified Interface (Assure UI) version 10.0.12.00 is included with iOptimize service pack 
10.0.12.00.

Assure Unified Interface 10.0.01.00 includes all relevant changes to earlier Assure UI level 10.0 
service packs, all relevant fixes in Assure UI 3.2.33.00 and earlier levels of version 3.2.
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Highlights and fixes - service pack 10.0.08.00

These icons indicate:

A change that may require action. For example, you may need to modify automation 
programs or exit programs or perform other actions before or after installing the service pack. 

A change in behavior or a change to the user interface. You should be aware of the change, 
but no action may be required.

New function or an enhancement in the indicated software.

Support for environments running IBM i 7.5
This version of Assure iOptimize supports systems running the IBM i 7.5 operating system.

(VDIR-9200)

Fixes included in service pack 10.0.08.00
This service pack includes all relevant changes to earlier level 10.0 service packs, all relevant 
fixes in 9.0.30.00 or earlier levels of version 9.0, and the following reported problems:

VDIR-9165 Spool File Aged Analysis now displays object counts in the correct age category 
when the object was deleted and was within 1 month of aging into the next 
category.

VDIR-9184 The calendar on the Processing tab in the Policies window is now displayed.

Assure Unified Interface 10.0.08.00
Assure Unified Interface (Assure UI) version 10.0.08.00 is included with iOptimize service pack 
10.0.08.00.

Assure Unified Interface 10.0.08.00 includes all relevant changes to earlier Assure UI level 10.0 
service packs, all relevant fixes in Assure UI 3.2.36.00 and earlier levels of version 3.2.
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Highlights and fixes - service pack 10.0.03.00

These icons indicate:

A change that may require action. For example, you may need to modify automation 
programs or exit programs or perform other actions before or after installing the service pack. 

A change in behavior or a change to the user interface. You should be aware of the change, 
but no action may be required.

New function or an enhancement in the indicated software.

Fixes included in service pack 10.0.03.00
This service pack includes all relevant changes to earlier level 10.0 service packs and fixes in 
9.0.30.00 and earlier levels of version 9.0.

Assure Unified Interface 10.0.03.00
Assure Unified Interface (Assure UI) version 10.0.03.00 is included with iOptimize service pack 
10.0.03.00.

Assure Unified Interface 10.0.01.00 includes all relevant changes to earlier Assure UI level 10.0 
service packs, all relevant fixes in Assure UI 3.2.33.00 and earlier levels of version 3.2.
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Highlights and fixes - service pack 10.0.01.00

These icons indicate:

A change that may require action. For example, you may need to modify automation 
programs or exit programs or perform other actions before or after installing the service pack. 

A change in behavior or a change to the user interface. You should be aware of the change, 
but no action may be required.

New function or an enhancement in the indicated software.

Java 8 required for Assure UI portal on IBM i platform
Java runtime requirements have changed. Java 8 is required by version 10.0 and higher of the 
Assure UI server, and by version 10 of the iOptimize and MIMIX portal applications. (Version 10.0 
of the Assure iOptimize product also requires Java 8.)

The Assure iOptimize Installation Wizard for System i includes Java 8 JRE, which is used during 
installation processes and removed when installation is complete. For operational use, the 
Assure UI portal requires that a compatible version (5761-JV1 or 5770-JV1) of IBM Developer Kit 
for Java (*BASE) and either Option 16 (Java SE 8 32 Bit) or Option 17 (Java SE 8 64 Bit) be 
installed on the System i servers. Option 17 is strongly recommended.

If you use the Assure UI portal on a Windows platform, the Assure UI server is not affected. The 
Assure Unified Interface & Portal Application Installation Wizard for Windows includes Java 8 
JRE and the JRE remains on the Windows server.

Action required: Customers who use the Assure UI portal on an IBM i platform need to ensure 
that Java 8 is available on the systems where the Assure UI server is installed. We recommend 
you do the following from the IBM i systems before installing this service pack:

1. Use the command DSPSFWRSC to check the installed version of Java.

2. If necessary, use your IBM i software media to install the appropriate version of licensed 
programs 5761-JV1 or 5770-JV1 and its option for Java 8.

(VDIR-9154, STR-7996) 

Minimum supported operating system version is now 
V7R2

The minimum supported version of the IBM i operating system for Assure iOptimize 10.0.01.00 
and higher is now V7R2. 

(MHXA-31530)
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Assure UI portal server is now version 10
The version number for the Assure Unified Interface is now version 10.0. The jump in versions 
from 3.2 to 10.0 aligns the Assure UI server with its compatible versions of Assure MIMIX and 
Assure iOptimize. For details, see “Assure UI version 10.0 portal application compatibility” on 
page 3.

(STR-8007)

Fixes included in service pack 10.0.01.00
This service pack includes all relevant changes to earlier level 10.0 service packs, all relevant 
fixes in 9.0.30.00 or earlier levels of version 9.

Assure Unified Interface 10.0.01.00
Assure Unified Interface (Assure UI) version 10.0.01.00 is included with iOptimize service pack 
10.0.01.00.

Assure Unified Interface 10.0.01.00 includes all relevant changes to earlier Assure UI version 
10.0 service packs, all relevant fixes in Assure UI 3.2.32.00 or earlier levels of version 3.2, and 
the following:
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