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CHAPTER 1 Messages

This chapter contains a list of all information and diagnostic messages that
may be encountered while running the ZEN IP MONITOR - IMPLEX,
arranged in numeric sequence within sections.
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Messages

Overview
ZEN IMPLEX messages are of the form ‘IPXgnnns’ where ‘IPX’ is the standard message
prefix, ‘g’ indicates the message group, ‘nnn’ is the message number and ‘s’ is the severity

code. The ZEN IMPLEX group can be set as follows:

TABLE 1. Implex Message Groups

Code Group

0 Core messages for the Monitor and Displayer
1 TCP/OE messages

2 VTAM and XCF related messages

3 VSAM messages

4 Reserved

5 Command response messages (1)

6/N Netview and Command response messages (2)
7 Alert messages

8 Monitoring messages

9 Trace messages

W Diagnostic messages

The severity code may be set as follows:

TABLE 2. ZEN IMPLEX Message Severity Codes

Code Meaning

I Information only. No action is necessary.

\W% Warning. A warning message indicates a potential problem. No immediate
action is necessary but more serious messages may follow.

E A severe error. Action may be required to resolve the situation. You may need
to contact your local Syncsort office for technical support.

N Messages issued as a result of activating trace routines.

In the event of an error, the product will usually continue to operate; try to recreate the
problem before contacting your local William Data Systems office, providing any diagnos-
tic information or return codes given in the message text.

In the message descriptions that follow variables appear in italics, for example
stack-name. These will always be replaced by values when the message is issued (in this
example it might show as TCPIP). Some messages are issued from the Data Space Man-
ager. These are prefixed ‘IPXDSM’ and appear in a separate table at the end of this chap-
ter.

If the product can’t issue a message because it cannot be located in a message table, it
issues a special message ‘[PXxXnnNnZ Message Error’ where ‘X’ is the message table
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Core Messages (IPX0 Prefix)

number and ‘nNN’ is the message number. You should report any occurrences of this mes-
sage to your local William Data Systems office since it indicates a product error.

Core Messages (I PXO0 Prefix)

TABLE 3. Core Messages (IPX0 Prefix)

Message

Number Message text and explanation

IPX00011I Implex version Initialization in progress: PTF Level ptflevel
Issued at initialization time, this message gives the current version and
PTF level of the product which are essential pieces of information
should you ever require technical support from William Data Systems.
You will be able to log on to the product once message IPX0007 has
been issued.

IPX0002I interface-type Interface starting
A number of these messages are issued at product initialization as ZEN
IMPLEX activates each interface. For each one, the interface is given
by interface-type in the message text. Examples are ‘VSAM’, ‘SNA’,
and ‘PKT’.

IPX0003I interface-type Interface stopped
The interface given by interface-typein the message is stopping. These
messages are issued after the product has been terminated using the ‘P’
operator command.

IPX0004W  Implex Shutting down
Issued after the ‘P’ operator command has been issued to shut the
product down.

IPX0005I interface-type Interface termination-type
The interface indicated in the message text by interface-type has ended
for the reason given by termination-type which will be ended or
abended.

IPX00061 Implex ended

The final message issued when the product has completed its shutdown
routines.
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TABLE 3. Core Messages (IPX0 Prefix)

Message
Number Message text and explanation

IPX00071 Implex initialization complete

Issued when the product has completed all of its initialization routines,
this message is an indication that you can now log on and use the
product.

IPX0008W  pool-name pool expanded by nnnn buffers: Total=nnnnn
Bytes=nnnnnn

A number of buffer pools are used from which the product acquires
storage as required during processing. This message is an indication
that the buffer pool pool-name has run out of buffers and the product
has expanded the pool by the number of buffers given in the message
text as a result. The Total figure is the new number of buffers in the
pool and the Bytes figure is the total size of the buffer pool in bytes.
Buffer pools can be displayed using the appropriate option from the
main menu - see “Display Buffer Pools” on page 467 of the User
Reference manual.

If buffer pools are continually and frequently having to expand it may
be an indication that a ‘storage leak’ is occurring in the product. If you
suspect this may be the case contact your local Syncsort office for
technical support.

IPX0009E  Implex Initialisation failed: Sockets Error

The product has experienced problems while initiating its [P sockets
during initialization. Further messages in the SYSPRINT output file
may help to determine why the error has occurred. If retrying fails to
initiate the product cleanly, contact technical support at your local
William Data Systems office and provide the product and operating
system levels and have the SYSPRINT and SYSTRACE output files to
hand.

IPX0010I Implex setting for keyword is value

The job control or configuration file parameter indicated by keyword
has been set to value. For a list of available parameters see the sections
“ZEN IMPLEX EXEC PARM Options” on page 12 and “ZEN
IMPLEX Configuration Files” on page 15 both in the Configuration
manual.
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Core Messages (IPX0 Prefix)

TABLE 3. Core Messages (IPX0 Prefix)

Message
Number

Message text and explanation

IPX00111

IPX00121

IPX0013I

IPX0014I1

IPX00151

IPX0016I

Implex setting keyword not supported

The job control parameter used during start-up indicated by keyword is
not valid. For a list of available EXEC statement parameters see the
chapter “Configuring the ZEN IP MONITOR” on page 5 of the
Configuration manual.

Snapping internal trace to DD name ddname

An internal error has occurred and an internal trace is being written to
the dataset identified by ddname in the message text. If the product
abnormally terminates after this (rather than recovering which it
usually will do), please provide this dataset to your local William Data
Systems office when reporting the problem.

Dynamic allocation of DD name ddname failed

While attempting to dynamically allocate a file to hold diagnostic
information, an error has occurred. Further messages on the console or
in the SYSPRINT output file should help to determine the cause of this
problem. The diagnostic information will not be written. Correct the
fault if possible and restart the product, otherwise contact your local
William Data Systems office for technical support.

Open of DD name ddname failed

While attempting to open a file dynamically allocated to hold
diagnostic information, an error has occurred. Further messages on the
console or in the SYSPRINT output file should help to determine the
cause of this problem. The diagnostic information will not be written.
Correct the fault if possible and restart the product, otherwise contact
your local William Data Systems office for technical support.

Starting USS monitor job jobname

During initialization, a job is started which is used to communicate
with the OE interface. This information message gives you the name of
that job.

OE Interface detected opsys version.level

Issued during initialization, this message confirms that the operating
system OE interface has been successfully located. Some operating
system commands are issued via this interface. The message text gives
the operating system name and the version and level, for example,
z/OS 1.12.
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TABLE 3. Core Messages (IPX0 Prefix)

Message
Number

Message text and explanation

IPX00171

IPXO0018E

IPX00191

IPX0020I

User exit exit-name loaded and active

The named user exit, IPXEXIO01 or IPXEXI02, has been detected in the
STEPLIB concatenation so has been loaded and activated. Any alert or
message filtering coded in the exits will now be activated. See “User
Exits” on page 43 of the Configuration manual for details on coding
the user exits.

Alert definition error Member alert-member Line line-number:
Description

An alert member that is not valid has been detected in the Alert dataset.
Since the dataset is supplied with all valid members the implication is
that it has been incorrectly altered since product installation. The
member name and line number are given in the message text and
Description can be set to one of:

Invalid keyword
Out of sequence
Too many text lines
Invalid Value
Alertld not defined

Correct the error, or in the case of the last error provide a new Alertld
of the correct number.

Alert definition member alert-member loaded

The alert given by alert-member has been loaded form the ALERT
dataset.

Implex Managing Local Stack stack-name in Sysplex sysplex-name
Sysid sysid-name

This message gives the name, stack-name, of the IP stack being
managed on the local system (often this will be TCPIP which is the
IBM default name for the stack), along with the sysplex and system
identifiers. This message will be followed by one or more occurrences
of message IPX0021 when it is running in a multi-stack or multi-LPAR
environment.
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Core Messages (IPX0 Prefix)

TABLE 3. Core Messages (IPX0 Prefix)

Message
Number

Message text and explanation

IPX00211

IPX00221

IPX00231

1PX00241

IPX00251

Implex Managing Remote Stack stack-name in Sysplex sysplex-name
Sysid system-name

When the product is running in a multi LPAR environment, this
message follows IPX0021 and is issued for each remote stack it is
managing. The name of the sysplex is given by sysplex-name, the stack
is given in the message by stack-name, and the system on which it is
running is given by System-name.

Implex running under VTAM VTAM-version (ACB-name)

This message is issued when the product has successfully recognized
the version of VTAM on your system. VTAM-version is the version of
VTAM and the logon ACB name is given by ACB-name in the
message text.

Implex running under TCPIP stack-version stack-name

During initialization, the product verifies that it is running on an IP
stack that it supports. This message is an indication that this
verification process was successful and the version and name of the
stack are given in the message by stack-version and stack-name
respectively.

Implex was unable to load EZBNMIFR

The product uses the IBM supplied TCP/IP API routine EZBNMIFR
to access IP stack information directly. This message indicates that the
Data Space Manager has been unable to load this module and therefore

cannot complete its initialization phase. This module is normally found
in library SYS1.CSSLIB.

The message indicates a fault in the operating environment rather than
a problem in the product. If you are unable to determine why the
product has not been able to find this module contact your local
Syncsort office for technical support, with details of your operating
system level.

Implex parameter error

You have made a syntax error on one of the configuration file
statements. Other messages will give you more information on the
error which should be corrected prior to restarting the product.
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TABLE 3. Core Messages (IPX0 Prefix)

Message
Number Message text and explanation

IPX0027E  Implex is unable to write SMF record(s) RC=nn

You have used the ‘Administer SMF Recording’ option from the main
menu (see the “Administer SMF Recording” chapter in the
Administration manual) to request that the product write periodic SMF
records that contain statistical details of IP activity. You should also
have specified a valid SMF record number to be used for these records.

This message is an indication that although SMF recording has been
configured, either the associated changes have not been made to the
SMFPRMzxx member in your system PARMLIB, or an error indicated
by the return code given in the message has occurred while writing to
SMF.

Verify that you have carried out the changes described in the section
“Configuring SMF Recording” on page 146 of the Administration
manual. Refer to the IBM publication “MVS System Management
Facilities” for your z/OS level, section “SMFEWTM -- Writing SMF
Records” where you will be able to find the return code given in the
message text.

If you are still unable to resolve this problem contact your local
William Data Systems office.

IPX0028E  Implex has detected an abend in the task-name task

From time-to-time an internal task problem may occur which will be
trapped by its error-recovery routines. Often error-recovery will be
able to correct the situation and processing will continue normally. In
case of further difficulties, this message is issued to note that a problem
was detected and corrected. You only need to report this to William
Data Systems if further error messages are issued and the product is
unable to continue normal processing. In this event, contact your local
Syncsort office whose technical support team will advise you how to
proceed.

IPX0029E  Implex is using excessive processor time

The product monitors the amount of CPU time it is consuming to trap
any potential loops in the product. The detection routine is done in a
timer exit in order to prevent any potential loop from stopping the
detection process from taking place.

If the product detects that it has used at least 80% of one processor
over a one minute interval then a message is issued, a dump taken and
the product will automatically close down. The dump and the
SYSPRINT output should be provided to William Data Systems for
analysis.
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Core Messages (IPX0 Prefix)

TABLE 3. Core Messages (IPX0 Prefix)

Message
Number

Message text and explanation

IPX0030I

IPX00311

IPX00321

IPX00331

IPX0034I1

IPX0035W

IPX0036W

Focal point using SNA to LU remote-ZEN IMPLEX

This message indicates that a focal point system is using SNA protocol
to communicate with the system given by remote-ZEN IMPLEX.

Focal point using TCP to IP remote-ZEN IMPLEX Port port-number

This message indicates that an focal point system is using IP protocol
to communicate with the system given by remote-ZEN IMPLEX and
port-number.

onetstat request failed

The product has attempted to issue an ‘onetstat’ command but it has
failed. This may have been caused by inadequate RACF authority
granted to the user-id under which the product is running. For example,
if the command was a ‘DROP’ command, this requires enough RACF
authority to issue the ‘onetstat -d’ command. Message IPX0033 is
issued after this message to give further details of the failure.

<onetstat failure text>

This message gives details on an onetstat command failure; it is
preceded by message [IPX0032I. If the details given here are
insufficient for you to resolve the issue, contact your local William
Data Systems office for support.

Focal point connection Active | Inactive

This message indicates the status of the focal point connection.

Implex running with exit routine IPXEXIO01 | IPXEXI02

This information message indicates that the product has loaded and is
running with the named exit routine.

Implex unable to load user exit routine IPXEXIO01 | IPXEXI02

An error has occurred during loading of the named exit routine. The
implication is that the product has found the exit in the load library but
for some reason has been unable to load it into storage. Contact your
local Syncsort office for technical support.
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TABLE 3. Core Messages (IPX0 Prefix)

Message
Number

Message text and explanation

IPX00371

IPX0038I

IPX0040I

IPX0041W

IPX00511

IPX00521

IPX00531

Host name name resolved to |P-address

This message is issued when you have used a host name on the FP
parameter in the configuration file and confirms the IP address to
which the name has resolved.

Implex is already active

This message is issued if you attempt to start a second ZEN IMPLEX
address space. The message is written to the operator console after
which the job terminates. You are not permitted to run multiple copies
of the product.

Interface-type Interface User userid remote logon from LU-name

The user given in the message by userid has logged on to the product
from the LU given by LU-name.

Interface-type Interface User userid remote logoff from LU-name

The user given in the message by userid has logged off the product
from the LU given by LU-name.

Implex detected CPU Id cpuid Model model-number

As part of its customer key verification process, the product needs to
determine the CPU serial number and model on which it is running.
This message tells you what it has detected for these two values.

Implex licence expired

The customer key you are using to authorize the product has expired
and the product will not function. Contact your local Syncsort office
for a new customer key.

Implex key will expire in nn days

As your ZEN IP MONITOR customer key is nearing the end of its life,
this message will be issued to warn you that only nn days remain.
Contact your local Syncsort office for a new customer key if you want
to continue using this ZEN component.
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Core Messages (IPX0 Prefix)

TABLE 3. Core Messages (IPX0 Prefix)

Message
Number

Message text and explanation

IPX00541

IPX0055E

IPX0060I

IPX00611

IPX00621

Implex licence invalid

You have entered an invalid customer key. This is most likely to be a
keying error. If after checking you can not make your customer key
work contact your local William Data Systems office.

Implex is not licensed on this system

This information message means that your customer key does not
provide support for the ZEN IP MONITOR. Should you want to use
this ZEN component, contact your local Syncsort office for an
enhanced ZEN customer key.

(stack-name) Link link-name with TP Address | P-address added to data
space

When the product starts it scans the IP stack for interfaces. The stack
name is given in the message by stack-name. When it has found one it
adds it to the data space so that it can then gather activity and threshold
statistics for it. This message is an indication that this process has been
successfully carried out for the link given by link-name that is on IP
address |P-address.

(stack-name) Device device-name on Link link-name add to data space
failed rc=return-code

An internal error has occurred when adding a device to the main data
space. The return code can be set as follows:

4 The device already exists in the data space
8 An internal logic error has occurred

In either event you should contact your local William Data Systems
office for technical support.

(stack-name) Device device-name on Link link-name request-type in
data space failed rc=return-code

The product has experienced an internal error when performing the
task indicated by request-type for device device-name on interface
link-name. The return code can be set as follows:

4 The device does not exist for a DELETE or FIND function
8 An internal logic error has occurred

Contact your local William Data Systems office with the information
given in this message.
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TABLE 3. Core Messages (IPX0 Prefix)

Message
Number

Message text and explanation

IPX0070I

IPX00711

IPX00721

IPX0080I

(stack-name) Service service-name on Port port-number added to data
space

When the Data space Manager starts, it scans the stack for services
such as Telnet, FTP and so on. The stack name is given in the message
by stack-name. When it has found one it adds it to the data space so
that it can then gather activity and threshold statistics for it. This
message is an indication that this process has been successfully carried
out for the service given by service-name that is on port port-number.

(stack-name) Service service-name on Port port-number add to data
space failed rc=return-code

An internal error has occurred when adding a service to the data space
on the port given by port-number. The return code can be set as
follows:

4 The service already exists in the data space
8 An internal logic error has occurred

In either event you should contact your local William Data Systems
office.

(stack-name) Service service-name on Port port-number request-type
in data space failed rc=return-code

An internal error has occurred when performing the task indicated by
reguest-type for service service-name on port port-number. The return
code can be set as follows:

4 The device does not exist for a DELETE or FIND function
8 An internal logic error has occurred

Contact your local William Data Systems office with the information
given in this message.

(stack-name) Add alert failed rc=return-code

An internal error has occurred when adding an alert to the data space.
The return code can be set as follows:

4 The alert already exists in the data space
8 An internal logic error has occurred

In either event you should contact your local William Data Systems
office.
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TABLE 3. Core Messages (IPX0 Prefix)

Message
Number

Message text and explanation

IPX00811

IPX0090E

IPX0091E

IPX0092E

IPXO0093E

System wide Alert suppression set new-setting by user user-id

User user-id has changed the setting of the ‘Suppress all alerts’ field on
the Administer Alerts panel. new-setting in the message text will tell
you whether this global alert suppression option is on or off. Note that
setting this global option on will cause the product to suppress all alerts
until the value is switched off again.

Buffer Free Error Type buffer-type: Snap to DD ddname

The product acquires storage from a number of internally-maintained
buffer pools. While freeing storage back to one of the pools given by
buffer-type it has encountered an error. This should never occur and
indicates some internal problem has taken place. A snap dump will be
written to the dataset given in the message text by ddname. Contact
your local William Data Systems office for technical support.

Datagram Error: Snap to DD ddname

Internal communication between modules is achieved using
‘datagrams’ (which are nothing to do with IP datagrams). Since these
are all known and under the product’s control it should never see one it
does not recognize, so this could indicate some storage corruption has
occurred. A snap dump will be written to the dataset given in the
message text by ddname. Contact your local William Data Systems
office for technical support.

3270 Data Error: Snap to DD ddname

An error has been detected in a 3270 datastream. You may experience
panel corruption if this message is issued. If a simple refresh of the
panel does not correct the error contact your local William Data
Systems office for technical support. A snap dump will be written to
the dataset given in the message text by ddname which William Data
SYstems may require for diagnosis.

3270 Queue Error: Snap to DD ddname

A problem has occurred on the work queue the product uses for
managing output to 3270 devices. A snap dump will be written to the
dataset given in the message text by ddname which your local William
Data Systems office may require for diagnosis.
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TABLE 3. Core Messages (IPX0 Prefix)

Message
Number Message text and explanation

IPX0094E  Rejected Datagram Error: Snap to DD ddname

Internal communication between modules is achieved using
‘datagrams’ (which are nothing to do with IP datagrams). Since these
are all known and under the product’s control it should never see one it
does not recognize, so this could indicate some storage corruption has
occurred. A snap dump will be written to the dataset given in the
message text by ddname. Contact your local William Data Systems
office for technical support.

IPXO0095E  Buffer Get Error Type error-type: Snap to DD ddname

The product acquires storage from a number of internally-maintained
buffer pools. While acquiring a buffer from one of the pools it has
encountered an error given in the message text by error-type. This
should never occur and indicates some internal problem has taken
place. A snap dump will be written to the dataset given in the message
text by ddname. Contact your local William Data Systems office for
technical support.
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Core Messages (IPX0 Prefix)

TABLE 3. Core Messages (IPX0 Prefix)

Message
Number

Message text and explanation

IPX0096E

IPX0100I

BPXEKDA request failed Rc(return-code)

A BPXEKDA API call is issued at initialization time to obtain a list of
the stacks defined on the system. If the API call fails, the return code
associated with the failure is given in the message text and should be
provided when contacting your local William Data Systems office for
technical support. Possible error return codes are:

04 The supplied user name or ASID was not found

08 An internal error occurred attempting to obtain file system mount
data

12 The supplied buffer was not large enough to hold all of the data that
the macro attempted to return

16 The input flags specified mutually exclusive values

20 The caller does not have the correct authorization to use this
service

24 The caller did not specify the address of an output area in
OdmvOutPtr

When an error occurs, the stack to be monitored is set to a default of
“TCPIP’. If you have changed your default stack name to something
other than TCPIP, a ‘No data found” message will be issued when you
logon to IMPLEX. In this case, you can circumvent the problem by
providing a SYSTCPD DD statement in the ZIMPROCI procedure for
the first stack to be monitored, a SYSTCPD1 DD statement for the
second stack and so on. See the section “Troubleshooting” on page 101
in the chapter “Installing the ZEN IP MONITOR?” in the “Installing
and Maintaining ZEN and ZEN Components” manual for more details.

End of display

Issued after a command has been successfully processed, this message
indicates that all detail lines have been displayed.
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TABLE 3. Core Messages (IPX0 Prefix)

Message
Number

Message text and explanation

IPX0104I1

IPX0105I

IPX01061

IPX01071

IPX0108I

The following messages are related to the Console Support

User user-id issued command: command

This message is written to the MVS console and to the SYSPRINT
dataset as an audit trail for a command that a user has issued via the
Operator Command Interface. It is also issued when a user drops a
connection (using the ‘x” command against it and confirming the drop
action).

user-id is the name of the user that issued the command and command
is the actual command issued.

Console user-id entered command: command

This message is written to the MVS console and to the SYSPRINT
dataset as an audit trail for a command that a user has issued via the
MVS console modify (F ZIMPROCI,...) command.

user-id is the name of the user that issued the command and command
is the actual command issued.

Implex MCS console interface is suppressed

A ‘CONSOLE NO’ statement has been processed from a configuration
file and has consequently disabled the console interface. This means
that commands cannot be issued from within the product.

MCS console console-name successfully activated. CNID=XXXXXXXX

Issued at initialization time to indicate that the MCS console that
provides the command interface has been successfully started.
console-name is automatically generated using a prefix of IPXC and
the LPAR name, for example, [IPXSYS1. The console id is given by
CNID in the message text and is the internally generated z/OS system
identifier for the console.

Implex console is already active

This error message indicates that the console the product is attempting
to start is already active. Since the console name is generated by
concatenating ‘IPXC’ with the LPAR name this should not happen.
Check to see why you have a console with this name already active in
the system.
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TABLE 3. Core Messages (IPX0 Prefix)

Message
Number

Message text and explanation

IPX01091

IPX01101

IPX01111

IPX01121I

Error in MCSOPER interface: req RC=return-code RS=reason-code

An unexpected error has occurred while the product was manipulating
its console or capturing its console data. req indicates the action being
performed, return-code identifies the error code, and reason-code is
the reason code. The return and reason codes are listed in the IBM
publication SA22-7611 MVS Programming: Authorized Assembler
Services Reference, Volume 3 (LLACOPY-SDUMPX) in the section
‘Return and Reason Codes’ of the MCSOPER macro.

If this message cannot readily be explained, contact your local
Syncsort office for technical support.

Implex console is already inactive

This message indicates that an attempt has been made to close the
console when it is not currently active. This message should not be
issued. Contact your local Syncsort office and have the SYSPRINT
output available since earlier message may indicate why this message
has been issued.

Console queuing reached memory limit

Console messages are placed on a queue in a data space by the
operating system and the product processes them from this queue. This
information message is an indication that there is no more room for the
operating system to fit any more messages into the data space which in
turn means that the product is processing the messages more slowly
than the operating system is queuing them.

The product will eventually ‘catch up’ so this situation will be
relieved. However, if you see this message occurring frequently,
contact your local Syncsort office for technical support.

Console queuing reached queue depth limit

Console messages are placed on a queue in a data space by the
operating system and the product processes them from this queue. This
information message is an indication that there is no more room for the
operating system to fit any more messages into the data space which in
turn means that the product is processing the messages more slowly
than the operating system is queuing them.

The product will eventually ‘catch up’ so this situation will be
relieved. However, if you see this message occurring frequently,
contact your local Syncsort office for technical support.
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TABLE 3. Core Messages (IPX0 Prefix)

Message
Number

Message text and explanation

IPX01131

IPX01141

IPXO01151

IPX01161

IPX01171

Console experienced an internal error

An internal error has occurred with the console interface. It is possible
that further messages will indicate that the product has attempted to
restart the console and has been successful in which case no further
action is required. However, if the situation cannot be recovered, the
worst that can happen is that the product will terminate the console
task and no further commands will be able to be issued through the
interface. See the SYSPRINT output for additional messages and
contact your local Syncsort office for technical support if required.

Console queuing reached alert percentage

This information message is issued when the alert percentage for a
system console queue has been reached. This is an indication that
messages are being queued faster than the Console can handle them.

Error in MCSOPMSG interface. RC=return-code R S=reason-code

An error has occurred in retrieving a console message from the
extended MCS console. Details of the error code are in the message
text. The product attempts to RESUME the console if possible.

The return and reason codes are listed in the IBM publication
SA22-7611 MVS Programming: Authorized Assembler Services
Reference, Volume 3 (LLACOPY-SDUMPX) in the section ‘Return
and Reason Codes’ of the MCSOPMSG macro.

If this message cannot readily be explained, contact your William Data
Systems office for technical support.

Error in MCSOPMSG resume. RC=return-code RS=reason-code

An error has occurred in resuming the extended MCS console after an
error. Details of the error are contained in the message.

The return and reason codes are listed in the IBM publication
SA22-7611 MVS Programming: Authorized Assembler Services
Reference, Volume 3 (LLACOPY-SDUMPX) in the section ‘Return
and Reason Codes’ of the MCSOPMSG macro.

If this message cannot readily be explained, contact your William Data
Systems office for technical support.

MCS console console-name successfully deactivated

Issued at shutdown time as confirmation that the console has been
cleanly terminated.
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TABLE 3. Core Messages (IPX0 Prefix)

Message
Number Message text and explanation
IPX01181 Console has been switched or suspended
The product has been notified of a problem with its MCS console. The
console is suspended. The product attempts to restart the console.
IPX01191 MCS Console successfully resumed
The product has restarted the console. Earlier messages will indicate
why the console required restarting.
1PX0120I MCS Console deactivated after severe error

The product has detected an excessive number of failures on its
extended MCS console which has now been deactivated. The
consequence of this is that the console command interface will be
disabled.

If you need to use the console interface the only way to reactivate it
once this message has been issued is to restart the product, however, it
is recommended that you investigate further why the deactivation
occurred. Check the SYSPRINT dataset for other messages to see if
you can analyze this further, and contact your local Syncsort office for
technical support if you cannot make progress.
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TCP/OE Messages (I PX1 Prefix)

TABLE 4. HPNS Messages (IPX1 Prefix)

Message
Number

Message text and explanation

IPX10011

IPX10021

IPX10031

Implex cannot attach to stack-name

The product has been unable to complete its initialization phase. There
is a possibility that the product has been unable to recognize your IP
stack version. Other messages issued immediately before or after this
message will help to indicate the cause of the problem and you should
have these available when contacting your local William Data Systems
office.

When the SYSTRACE contains message ‘IPX9160E Trace (HPNS)
*Err Code=156 ...” there is a RACF authorization problem related to
the Implex Displayer started task. Ensure that you have followed the
instructions in the Installation chapter relating to RACF authorities and
also run the RACF authorization jobstep of the generated job control.

TCPIP version is status (stack-name)

Issued during initialization, this message gives the version, status and
name of the [P stack that it is managing. For example:

TCPIP V3.8 is Active (TCPIP).

Implex cannot find any TCPIP stacks

The product has been unable to locate any IP stacks on your system.
This can happen if the product has been initiated prior to starting
TCP/IP, or if you have made errors in your Data Space Manager
procedure. Verify that TCP/IP is active and that your ZIMPROCD job
is pointing to the correct stack(s). If you are unable to resolve this
issue, contact your local William Data Systems office with details of
your operating system and TCP/IP stack versions.

20 ZENIP MONITOR Messages



TCP/OE Messages (IPX1 Prefix)

TABLE 4. HPNS Messages (IPX1 Prefix)

Message
Number

Message text and explanation

IPX1004I1

IPX1010I

IPX10111

IPX1012W

IPX1013W

{task} Interface request request failed rc=return-code
reason=reason-code

The task indicated by task has experienced an error while using the
request request. The return and reason codes given in the message text
will be required by your local William Data Systems office.

If the message refers to the OE interface Bind request failing this
means that the product has been unable to start its socket tasks which
will prevent both the focal point processing and the GUI from
working. This may be due to your locking down the defined port even
if thisis on a different stack from the one the product is monitoring. If
this is the case, either open the port on all stacks, or insert the
following statement in your start-up procedure:

//STEPO EXEC PGM=BPXTCAFF,PARM=your-|P-stackname

prior to the EXEC statement for IMPLEX itself. This will set the
procedure’s affinity to the specified stack.

Mail message sent to email-recipient

The product has successfully sent an Alert e-mail via your system’s
SMTP service to the user given in the message by email-recipient.

Error sending mail message to email-recipient

The product has been configured to send Alert messages via e-mail but
an error has been detected when it attempted to do this. It is most likely
that an error has been made in the set-up of this feature. See the section
“Specity Default Alert Routing” on page 74 of the Administration
manual to verify that you have correctly defined all the parameters for
this feature, especially the ‘Forward to email address’ specification.

Host host-name resolved to IP |P-address

This self-explanatory message is issued when the product has
successfully performed a DNS lookup to resolve a host address.

Unable to resolve host host-name

You have requested that the product perform a DNS look-up for a
given [P address but the product has been unsuccessful in its attempt to
do this. There can be many reasons for this but they all point to there
not being a matching entry in the DNS for the IP address it has used as
the key to the look-up.
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TABLE 4. HPNS Messages (IPX1 Prefix)

Message
Number

Message text and explanation

IPX1014W

IPX1020I

IPX1030I

IPX1040I

IPX10411

1PX10421

IPX10431

Email alert to email-id suppressed - more than 8 queued mails

This message is issued when the product is about to issue an alert via
email but finds that its email queue is already full. This could be for a
number of reasons, the most likely being that the mail server is
unavailable. If you have defined the email server by name rather than
IP address, it may be that your DNS server is unavailable for the
product to look up its IP address.

Job jobname listening on TCP Port local-port

The job given in the message text by jobname is listening on the local
port local-port. This is an indication of an active service in the IP stack
so connections to the given local port can now potentially be accepted.

Netview connection active IP=IP-address Rport=port Socket=socket

Issued as confirmation that the connection between ZEN IMPLEX and
Netview has been successfully established over TCP/IP. The full
connection details are given in the message text. Once this message
has been issued, ZEN IMPLEX commands can be issued via the
Netview Interface.

task Interface opened socket socket-number for ICMP responses

This information message gives the task name and socket number on
which ICMP traffic is being received (normally socket 1).

task Interface detected link link-name with IP-address | P-address

The product finds all the hardware interfaces that your system is using
during its initialization phase. For each one it issues this message that
gives the name of the interface and its IP address. These should always
agree with your TCP/IP system definition.

task Interface opened socket socket-number for ICMP requests

Some features (such as host path and host response monitoring)
necessitate issuing [CMP requests. This message tells you the socket
number that will be used for such requests (normally socket 2).

task Interface opened socket socket-number for UDP requests

Some features such as the trace route facility require UDP requests to
be generated. This message tells you the socket number that is used for
these requests (normally socket 3).
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TABLE 4. HPNS Messages (IPX1 Prefix)

Message

Number Message text and explanation

IPX 10441 task Interface opened socket socket-number for SNMP requests
The MIB browser and MIB monitoring features use SNMP requests.
This message indicates that socket-number is being used for this
purpose.

IPX1045I1 User userid logged on from IP |P-address
This message is issued as confirmation that user userid has
successfully logged on to the GUI from the IP address given in the
message text.

IPX1046I User userid http session expired on IP |P-address
The user userid’s GUI session has expired. The user will need to log on
again to continue to use the GUI.

IPX1050I task Interface listening on AF_INET | AF_INET6 port port-number
This message is written to SYSPRINT and indicates that a subtask is
now listening for incoming connections on port port-number. When
the message text says AF_INET the listener is IPv4, when it is
AF _INET®6 it is an IPv6 listener.

IPX10511 Connection accepted IP=IP-address Rport=remote-port
Socket=socket-number
This message is written to SYSPRINT and indicates that an incoming
connection request has been accepted. |P-addressis the IP address of
the interface on the mainframe host and remote-port and
socket-number give the full address of the connection at the remote
host end.

IPX10521 Connection failed IP=IP-address Rport=remote-port

Socket=socket-number

This message indicates that an active connection has failed. |P-address
is the IP address of the interface on the mainframe host and
remote-port and socket-number give the full address of the remote host
connection. There can be many reasons for a connection to fail; an
examination of preceding messages and the on-line views should help
to establish the cause.
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TABLE 4. HPNS Messages (IPX1 Prefix)

Message
Number

Message text and explanation

IPX10531

IPX10541

IPX10551

IPX10561

IPX10571

Connection rejected IP=IP-address Rport=remote-port
Socket=socket-number

An incoming connection request to the local host identified by

| P-address from the remote host identified by remote-port and
socket-number has been rejected. The most likely cause is that the
service to which the request was made is down, or has reached a
predefined connection limit.

Connection ended IP=IP-address Rport=remote-port
Socket=socket-number

This message indicates that a connection has ended normally (that is, a
FIN sequence has been seen on the connection). |P-address is the IP
address of the interface on the mainframe host through which the
connection was established and remote-port and socket-number give
the address of the connection at the remote host end.

Connection aborted IP=IP-address Rport=remote-port
Socket=socket-number

This message indicates that a connection has been aborted. |P-address
is the IP address of the interface on the mainframe host to which the
connection was originally established and remote-port and
socket-number give the address of the connection at the remote host
end.

Connection closed IP=IP-address Rport=remote-port
Socket=socket-number

This message indicates that a connection has been closed. |P-address
is the IP address of the interface on the mainframe host on which the
service that originally accepted the connection is running. remote-port
and socket-number give the full address of the connection at the remote
host end.

Connection crashed IP=IP-address Rport=remote-port Socket=socket
number

This message indicates that a connection has crashed. This might be,
for example, if a user switches off their terminal while a session with
the stack is active. |P-address is the IP address of the interface on the
mainframe host though which the connection was established and
remote-port and socket-number give the full address of the connection
at the remote host end.
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TABLE 4. HPNS Messages (IPX1 Prefix)

Message
Number

Message text and explanation

IPX10581

IPX10591

IPX1060I

IPX10631

IPX10641

Connection request IP=IP-address Rport=remote-port
Socket=socket-number

This message indicates that a connection request has been received by
the interface given by |P-address from the remote host at remote-port
and socket-number.

Connection active IP=IP-address Rport=remote-port
Socket=socket-number

This message indicates that the connection from the remote host
denoted in the message text by remote-port and socket-number is
active across the interface given by |P-address.

Connection accepted from IP IP-address on socket socket-number

This information message indicates that a connection from |P-address
to the socket given by socket-number has been accepted.

Connection from IP |P-address refused on Socket socket-number

The product has received a connection request from the IP address
given in the message text, but the attempted protocol is not recognized
and consequently the connection has been refused. The product relies
on the first message of a connection to determine what the connection
it to be used for and if it cannot detect a valid protocol the message is
written along with a trace entry in SYSTRACE.

Connection reset IP=Remote-1P-address Rport=Remote-port
Socket=Socket-number

The connection that is fully identified in the message text has been
reset and consequently no more traffic can flow on the connection.
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VTAM and XCF Messages (I PX2 Prefix)

TABLE 5. VTAM Messages (IPX2 Prefix)

Message
Number

Message text and explanation

IPX20011

IPX20021

IPX20031

IPX2004I1

IPX20051

Note that some of the messages given in this section of the manual can
also be issued from the Netview Interface. In this case they will be
found in the Netview Netlog dataset.

interface-name Interface opened ACB ACB-name

The interface given by interface-name has opened the ACB given by
ACB-name. The ACB will be the ACB that you use to log on to the
product. Currently the only interface supported is ‘SNA’.

interface-type Interface failed to open ACB ACB-name: Code
reason-code

The product has failed to open the ACB given by ACB-name. The
reason code given in the message text is from the VTAM OPEN macro
and can be found in the IBM publication ‘Communications Server IP
and SNA Codes’.

This message means that it will not be possible to log on to the ZEN
IMPLEX application. You should contact your local William Data
Systems office with the reason code given in the message.

interface-type Interface had VTAM Error RTNCD=return-code
FDBK=feedback-code Sense=sense-code

The product has detected a VTAM error in its interface given by
interface-type. The return code, VTAM feedback code and sense code
are all given in the message text and can be found in the IBM
publication ‘Communications Server IP and SNA Codes’.

interface-type Interface Bad RPL

A bad VTAM request parameter list has been detected by the interface
given by interface-type. The product will normally recover from this
error.

interface-name Interface closed ACB ACB-name

The interface given by interface-name has closed the ACB given by
ACB-name. The ACB will be the one you use to log on to the product.
This message indicates a normal termination. Currently the only
interface supported is ‘SNA’.
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TABLE 5. VTAM Messages (IPX2 Prefix)

Message
Number

Message text and explanation

IPX2010I

IPX20111

IPX20121

IPX20131

1PX2014I1

IPX20151

IPX2016l

interface-type Interface Session from logon-data LU=LU-name
Type=connection-type

When a terminal user successfully connects to the product, it issues
messages 20101 and 20111. This message is issued when the
connection request is initially received from the terminal and gives the
logon request data and the connection type (for example, 3270).

interface-type Interface Session with LU-name active LU
Type=LU-type
Issued immediately after message 20101, this message indicates that

the session with the product has been successfully established. The
session details are all given in the message text.

interface-type Interface Session with LU-name failed

If a session connection request to the product fails, this message will
be issued. Other messages issued at the time should help to pinpoint
the cause of the error.

interface-type Interface Session with LU-name ended

This message indicates that a session has been ended normally by the
user pressing PF3 from the signon panel.

interface-type Interface Session with LU-name lost

If an active session is terminated abnormally and the product is unable
to determine the cause, this message is issued. It might be that the user
has switched off the terminal, or crashed an emulated 3270 session for
example.

interface-type Interface Session request to LU-name failed

In a multi-LPAR system where the product has been configured as a
focal point, the session given by interface-type (currently only SNA)
has been unsuccessful when trying to establish the session with
LU-name. Contact your local William Data Systems office.

interface-type Interface outgoing session with LU-name initiated

In a multi-LPAR system where the product has been configured as a
focal point, the session given by interface-type (currently only SNA)
has been successful in establishing the session with LU-name.
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TABLE 5. VTAM Messages (IPX2 Prefix)

Message
Number

Message text and explanation

IPX20171

IPX2018I

IPX20191

1PX2020I

IPX20211

1PX20221

interface-type Interface rejected Session with LU-name

The product is unable to initiate a session with the device given in the
message by LU-name. This is an indication that the hardware device
attempting to establish the session is not supported.

interface-type Interface Session with LU-name aborted: Reason
reason-code

An unexpected condition has been encountered by the on-line viewer
when decoding a 3270 data stream. This message can only occur in a
multi-LPAR environment when using one ZEN IMPLEX system as a
focal point.

interface-type Interface Session from LU=LU-name downlevel client

The product has detected an incoming SNA connection to this Focal
Point system from a Client system that is at a lower level. You must
ensure that all of your connected ZEN IMPLEX systems are at the
same or compatible levels.

interface-type Interface User userid logged on using LU LU-name

Once the session with the device represented by LU-name has been
successfully established, the user is required to log on to the product.
This message is issued when the logon process has been successful.

interface-type Interface User userid authorization failed

The user has keyed an invalid userid and password combination, or is
not authorized to use the product. Contact your System Administrator
who can give you authority to access the product.

interface-type Interface is not authorized to issue VTAM commands

The most likely cause of this message is that the ACB definition does
not have the SPO authority it requires to issue certain VTAM
commands. Check the APPLZIM VTAMLST member and ensure that
‘AUTH=(ACQ,SPO)’ is specified for the ACB definition.

If this is not the cause and you are unable to resolve the problem,
contact local William Data Systems office for technical support.
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TABLE 5. VTAM Messages (IPX2 Prefix)

Message
Number

Message text and explanation

IPX21011

IPX21021

IPX21031

IPX21041

IPX21051

IPX21061

IPX21071

IPX2108I

XCF Interface function RC=x‘X00000xx> R S=x X00000¢XX

This message provides the return and reason codes related to the XCF
request given by function in the message test. This may not necessarily
indicate a failure, but if you are experiencing difficulties with
connecting your ZEN IMPLEX systems together, the return and reason
codes should be provided to your local William Data Systems office.

message-text

This is a general message used for information relating to a variety of
XCF related functions.

XCF Interface member XCF-member-name has joined group
XCF-group-name

This message is an indication of an XCF member successfully joining
the group XCF-group-name.

XCF Interface member XCF-member-name has left group
XCF-group-name

This message is an indication of an XCF member successfully leaving
the group XCF-group-name.

XCF Interface member XCF-member-name is an FP client

Information message giving the type of system.

XCF Interface member XCF-member-name is an FP server

Information message giving the type of system.

XCF Interface member XCF-member-name is an FP backup server

Information message giving the type of system.

XCF Interface connection active to FP server XCF-Server-name

This message indicates that this system is now connected to the named
XCF Server system; data will now flow between the two systems.
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TABLE 5. VTAM Messages (IPX2 Prefix)

Message
Number

Message text and explanation

IPX21091

IPX21101

IPX21111

XCF Interface connection terminated to FP server XCF-Server-name

This message indicates that the connection to the named XCF Server
system has been terminated; data is no longer able to flow between the
two systems once this message has been issued.

XCF Interface connection active to FP backup server
XCF-backup-server

The connection between this system and the backup XCF server
XCF-backup-server is now active; data will now flow between the two
systems.

XCF Interface connection terminated to FP backup server
XCF-Server-name

This message indicates that the connection to the named XCF backup
server system has been terminated; data is no longer able to flow
between the two systems once this message has been issued.
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VSAM Messages (I PX3 Prefix)

TABLE 6. VSAM Messages (IPX3 Prefix)

Message
Number

Message text and explanation

IPX30011

IPX30021

IPX30031

interface-name Interface opened ACB DD-name

Issued during initialization, this message is an indication that the
interface given by interface-name has successfully opened the ACB
for the dataset given by DD-name.

interface-name Interface failed to open ACB DD-name: Code
reason-code

There has been an error during initialization, and the interface given by
interface-name has failed to open the ACB for the dataset given by
DD-name. The reason code given in the message will enable you to
determine the cause of this error. Failing that, contact your local
William Data Systems Support Representative.

Note that you will see this message with a reason code of A0 for both
the VIEWLOGS and HISTORY datasets the first time you initiate the
product. This is normal and if you look at the subsequent messages you
will see the product open, close and re-open these files. This is normal
and the product will initiate correctly.

interface-type Interface closed ACB ACB-name

Issued during termination, this message indicates that the interface
given by interface-type has successfully closed the VSAM ACB given
by ACB-name.
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TABLE 6. VSAM Messages (IPX3 Prefix)

Message
Number Message text and explanation
IPX3004I1 interface-type Interface failed to close ACB ACB-name: Code

reason-code

During termination, the interface given by interface-type has
encountered an error while attempting to close the ACB given by
ACB-name.

IPX30051 interface-name request-type request failed Fdbk feedback-code

The interface given by interface-name has issued a VSAM macro call
given by request-type that has failed. The feedback information from
the macro is given in the message text and will enable you to determine
the cause of this error. Failing that, contact your local William Data
Systems office.

Command Response Messages (I PX5 Prefix)

TABLE 7. Command Response Messages (IPX5 Prefix)

Message
Number Message text and explanation.

IPX50011 Invalid command

The command you have entered is not recognizable as a valid
command. See the chapter “IMPLEX Commands” on page 367 of the
User Reference manual for the syntax and description of all the
commands.

IPX50021 Command processing error

The product has encountered an error while processing the command
you issued. Other messages may indicate why this should be so, but if
this fault is reproducible please contact your local William Data
Systemssupport representative with a note of the command you issued
and any output available.
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TABLE 7. Command Response Messages (IPX5 Prefix)

Message
Number

Message text and explanation.

IPX50031

IPX50041

IPX50051

IPX50061

IPX50071

IPX50081

IPX50091

Diagnostic dump requested

Issued as confirmation that the DUMP command has been successfully
processed.

SNAP dump requested

Issued as confirmation that an internally issued SNAP command has
been successfully processed. This normally happens when the product
detects some kind of internal fault and takes a storage dump in case
further analysis is required. The product usually recovers and
continues after this message has been issued.

Sysplex: Sysplex-name LPAR:LPAR-name Stack: Sack-name not
known to implex

The command you have issued specified a target stack that the product
is not aware of. This is likely to be caused by a keying error. Correct
the operands when reissuing the command.

Missing or invalid argument: argument

The command you issued contains a field argument that the product
does not recognize, or requires a field argument that you have not
provided. This is most likely to be a keying error. Correct the fault and
re-issue the command.

Invalid argument

The command you issued contains a field argument that the product
does not recognize. This is most likely to be a keying error. Correct the
fault and re-issue the command.

Invalid number of command arguments

You have provided too few or too many operands on the command.
Correct the syntax when re-issuing the command.

Syntax Error

The command issued contains at least one syntax error. Correct the
syntax when re-issuing the command.
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TABLE 7. Command Response Messages (IPX5 Prefix)

Message
Number

Message text and explanation.

IPX50101

IPX50111

IPX50121

IPX50131

IPX50141

IPX50151

IPX50161

IPX50171

IPX50181

SNA Trace started

Issued as confirmation that the SNATRACE command has been
successfully processed and SNA tracing is now active.

SNA Trace stopped

Issued as confirmation that the NOSNATRACE command has been
successfully processed and SNA tracing is now inactive.

TCP Trace started

Issued as confirmation that the TCPTRACE command has been
successfully processed and TCP tracing is now active.

TCP Trace stopped

Issued as confirmation that the NOTCPTRACE command has been
successfully processed and TCP tracing is now inactive.

Buffer Trace started

Issued as confirmation that the BUFTRACE command has been
successfully processed and buffer pool tracing is now active.

Buffer Trace stopped

Issued as confirmation that the NOBUFTRACE command has been
successfully processed and buffer pool tracing is now inactive.

Protocol Monitoring Trace started

Issued as confirmation that the PROTMTRACE command has been
successfully processed and protocol monitoring tracing is now active.

Protocol Monitoring Trace stopped

Issued as confirmation that the NOPROTMTRACE command has
been successfully processed and protocol monitoring tracing is now
inactive.

OE Trace started

Issued as confirmation that the OETRACE command has been
successfully processed and Open Edition tracing is now active.
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TABLE 7. Command Response Messages (IPX5 Prefix)

Message
Number Message text and explanation.

IPX50191 OE Trace stopped

Issued as confirmation that the NOOETRACE command has been
successfully processed and Open Edition tracing is now inactive.

IPX50201 Managed Systems
IPX50211 Sysplex LPAR Stack Status CPU Last Update
IPX50221 Stack information line

These messages are issued as a result of the STack command being
issued and the IPX5022 messages list the stacks currently accessible
on this Sysplex and LPAR.

IPX50231 Implex on sysid system for stack stack-name is inactive

Information message to make you aware that ZEN IMPLEX is
currently not running on the system and stack named in the message
text.

IPX50301 USS Trace started

Issued as confirmation that the USSTRACE command has been
successfully processed and Unix System Services tracing is now
active.

IPX50311 USS Trace stopped

Issued as confirmation that the NOUSSTRACE command has been
successfully processed and Unix System Services tracing is now
inactive.

IPX50321 GUI Trace started

Issued as confirmation that the GUITRACE command has been
successfully processed and GUI tracing is now active.

IPX50331 GUI Trace stopped

Issued as confirmation that the NOGUITRACE command has been
successfully processed and GUI tracing is now inactive.

IPX50361 XCF Trace started

Issued as confirmation that the XCFTRACE command has been
successfully processed and XCF tracing is now active.
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TABLE 7. Command Response Messages (IPX5 Prefix)

Message
Number

Message text and explanation.

IPX50371

IPX50401

IPX50411

IPX50701

XCF Trace stopped

Issued as confirmation that the NOXCFTRACE command has been
successfully processed and XCF tracing is now inactive.

Alert successfully refreshed

This message is issued as confirmation that the REFALERT command
was successful and the new copy of the specified alert number is now
available in storage.

Alert refresh failed

The REFALERT command was issued but was not successful. Other
messages in SYSPRINT or on the MVS console should provide clues
as to why this has occurred. Check also that the syntax of the command
was correct; see “Configuration Commands” on page 407 of the User
Reference. If you are unable to resolve the issue, contact your local
Syncsort office for technical support.

ECSA CSM usage value changed by user-id from nnto nn
Fixed CSM usage value changed by user-id from nnl to nn2

This audit message is written to SYSPRINT when the user given by
user-id in the message text changes one of the CSM usage percentage
thresholds in the Administer System Monitors panel (see page 98 in
the Administration manual). The previous and new values are given in
the message by nn1 and nn2.

Netview Messages (I PXN and | PX6 Prefix)

TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number

Message text and explanation

IPXNO000I

IPXN Prefixed Messages

IMPLEX : Version v.mm PTF Level IPXnnnn

Information message issued at start-up giving the version and PTF
level of the Netview task.
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number

Message text and explanation

IPXNOO011I

IPXNO005I

IPXNOIOW

IPXNO121I

IPXNO0991

IMPLEX : Task is ready and waiting for work

This message is issued after initiation of the Netview task is complete.
You can now issue ZEN IMPLEX Netview commands, and run the
shell using the IPXSHELL command from the Netview session.

IMPLEX : Unable to initialize Implex

A previous error has prevented the Netview client from contacting the
product. Look earlier in the message log where you will find other
messages that should help you to pinpoint the problem.

IMPLEX : Linking to Implex using link-method

This message is issued when the Netview task has successfully forged
the link to the ZEN IMPLEX. started task The method by which the
link is made is given in the message text and will depend on whether
you are using an LUO connection (FP=acbname) or an IP connection
(FP=IP-address..port).

IMPLEX : Syntax error in configuration

You have made an error in the (optional) [PXPARM member and the
Netview client has been unable to contact the product because of this;
message IPXNOOS5I will follow and the client task will be terminated.
Usually this is caused by a keying error in the IPXPARM member. The
client will initiate correctly once you have resolved the syntax error. If
you cannot resolve this problem please contact your local Syncsort
office for assistance.

IMPLEX : Task is terminated

The ZEN IMPLEX task has been terminated. This could be because
the operator terminated the task intentionally, or because of an error. If
you were not expecting the task to terminate, look earlier in the
message log for other messages that should help you to discover why
the termination occurred. If there is a problem that you cannot resolve,
contact your local Syncsort office for help.
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number Message text and explanation

IPXN201I ~ Command rejected - Implex task inactive

You have entered a valid command but it can not be processed because
the ZEN IMPLEX to Netview link is not active. Make sure that you
start the ZEN IMPLEX task using the ‘START TASK=IMPLEX’
command through the Netview console. See the section ‘Activating
the IMPLEX Netview Interface’ in the Installing and Maintaining ZEN
and ZEN Components manual.

IPXN2021 Command timed out

You have entered a valid command and although it has been
successfully passed to the product for processing, the results have not
been returned within the default timeout period. This is most likely to
be because there is a problem with the product or its address space and
you should verify this prior to contacting your local William Data
Systems Support office.
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number Message text and explanation

IPX6 Prefixed Messages

IPX60011 Implex Netview Interface started

The initialization of the Netview interface has successfully completed.
You may now issue ZEN IMPLEX commands through the Netview
console and the command shell.

IPX60021 Syntax error in command

You have keyed an Netview command incorrectly. Correct the error
and retry.

IPX60031 Operator operator-identifier addressing stack stack-name on system
system-identifier
The product issues this message when the Netview operator
operator-identifier has signed on and is using ZEN IMPLEX to
address the stack given by stack-name on the system given by
systemidentifier.

IPX60041 Command not recognized

You have issued a command to the Netview interface that is not
recognized. This is most likely to be a keying error. Correct the error
and retry.

IPX60051 Command rejected - link to Implex is inactive

You have entered a valid Netview command but it can not be processed
because the Netview link is not active. Make sure that you start the
ZEN IMPLEX task using the ‘START TASK=IMPLEX’ command
through the Netview console. ee the section ‘Activating the IMPLEX
NetView Interface’ in the Installing and Maintaining ZEN and ZEN
Components manual for full details.

IPX60061 Invalid stack id

The stack name you entered was not valid, or if valid was not active on
this system. Correct the error and retry.
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number

Message text and explanation

IPX60071

IPX60091

IPX60101

IPX60111

IPX60121

IPX60131

Drop request for TCP-connection-details queued

You have successfully issued an DROP command for the TCP
connection given in the message text. The request has been queued and
will be executed presently.

Implex Netview Interface ready

Issued as confirmation that the Netview Interface is now ready to
process commands.

Managing Remote Stack with jobname stack-name on system
systemtid

Issued as a result of the STack command, this message confirms the
name of the [P stack and the system to which subsequent commands
are routed. system-id is normally the local system, but can be a remote
system if the STack command specifies a stack being managed by a
remote Data Space Manager.

Managed-Stack-list

When the STack command is issued without operands, the product
displays a list of all the stacks being managed by the Data Space
Manager. To cause future commands to be directed at a particular
stack, issue the STack command again with the required stack name as
the operand.

Local Port (LPORT) must be specified

Some commands such as DROP and CONN require a local port
number to be specified and it has not been specified in this case.
Re-issue the command ensuring that all mandatory operands are
supplied.

Remote Port (RPORT) must be specified

Some commands such as DROP and CONN require a remote port
number to be specified and one has not been specified in this case.
Re-issue the command ensuring that all mandatory operands are
supplied.
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number

Message text and explanation

IPX60141

IPX60151

IPX60161

IPX60171

IPX6018I

IPX60191

IPX60201

Local IP (LIP) must be specified

Some commands such as DROP and CONN require a local IP address
to be specified and one has not been provided in this case. Re-issue the
command ensuring that all mandatory operands are supplied.

Remote IP (IP) must be specified

Some commands such as DROP and CONN require a remote [P
address to be specified and one has not been provided in this case.
Re-issue the command ensuring that all mandatory operands are
supplied.

Implex tracing to NETLOG log-name

You have activated the trace function (using the TRACE command) for
an [P address or host name and the product is now writing trace records
to the log given in the message by log-name. You can browse the trace
records using the Netview command:

BROWSE NETLOGx

where ‘x’ is the identifier of the current log.

PORT or IP address must be specified

A number of commands require an IP address and one has not been
provided in this case. Re-issue the command ensuring that all
mandatory operands are supplied.

Invalid parameter : parameter

The parameter you have keyed given in the message text by parameter
is not valid. This is most likely to be a keying error. Correct the error
and retry the command.

Invalid number of arguments

You have issued a valid command but the number of arguments you
have provided is not valid. Some commands have mandatory
parameters and some have no parameters at all. This is most likely to
be a keying error. Correct the error and retry the command.

The following message set is from the SU command:

Summary display for stack stack-name Period hh:mm CPU Util
Utilization-percentage
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number

Message text and explanation

IPX60211
IPX60221
IPX60231
1PX60241
IPX60251
IPX60261
IPX60271
IPX60281
IPX60291
IPX60301
IPX60331
IPX60341
IPX60351
IPX60361
IPX60371
IPX60381
IPX61991

IPX60401
IPX60411
IPX60421

IPX60431

IPX61991

Interfaces Active nn Inactive nn
Services Active nn Inactive nn Idle nn
Remote Hosts Connected nn Rejected nn Error nn
Active connections Inbound nnn Outbound nnn
Total connections Inbound nnn Outbound nnn

Rejected connections Inbound nnn Outbound nnn
Packets per second Inbound nnn Outbound nnn
Bytes per second Inbound nnn Outbound nnn
Protocol Packets (%) Inbound nnn Outbound nnn

Protocol Bytes (%) Inbound nnn Outbound nnn

Total Alerts nnnnn Today nnnnnn
Availability alerts today nnnnn
Performance alerts today nnnnn
Capacity alerts today nnnnn
Security alerts today nnnnn
General alerts today nnnnn

End of display

The messages immediately above belong together in a set and are
issued as a result of the command ‘SUmmary’. They show you the
summary data for the IP stack being monitored. See the chapter
“Summary View” on page 121 of the User Reference manual for a full
description of the meaning of data given in this message set.

The following message set is from the Act command:
Activity for stack stack-name
--- Remote ---- --- Local ----- -- Protocol-- --- System Load

IP Address IP Address Service Prot Ipkt OPkt IByt
OByt

remote-IP Local-IP service-name protocol pRt-utilization
byte-utilization

End of display
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number

Message text and explanation

IPX60451
IPX60461
IPX60471

IPX60481
IPX61991

IPX60501
IPX60511
IPX61991

IPX60551
IPX60561

The messages immediately above are issued together in a set as a result
of the Act command being issued. If no operands are used when the
command is issued, there will be many IPX6043 messages, one for
each host that has been active in the last sampling period. For a full
description of what the fields in the activity message set mean see the
chapter “Activity View” on page 307 of the User Reference manual.
(Note that this message set is also produced by the LIst command
when it is entered without parameters).

The following message set is from the SErvice command issued with
no operands:

Services for stack stack-name
-- Services -- ------ Connections ------- ---- Activity -----

Port Name Type *Active* Accepted Rejected Ipkt Opkt IByt
OByt
service-summary-Lline

End of display

The messages immediately above are issued in a set as a result of the
SErvice command being issued. When a port number is not given as an
operand to the command, a services-detail-line will be issued for each
service on the system (telnet, FTP, and so on). For a full description of
all the fields in the service detail lines see the chapter “Service View”
on page 233 of the User Reference manual.

The following message set is from the [IPXSERV command with a
service number as an operand:

Service Name: service-name
service-detail-Llines

End of display

When the SErvice command is issued with a port number as an
operand (for example 23 for the telnet service), this message set is
issued giving details of the service requested. The fields given in the
message text are all described in the section “Service Detail Panel” on
page 249 of the User Reference manual.

The following message set is from the IF command issued with no
operands:

Interfaces for stack stack-name Period hh:mm

-- Interface -- ------ Connections ------ ---- Activity -----
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number

Message text and explanation

IPX60571
IPX60581
IPX61991

IPX60601
IPX60611
IPX61991

IPX60751
IPX60761
IPX60771
IPX61991

IPX60851

Ip Address Inbound Outbound Errors Ipkt Opkt IByt OByt
interface-summary-Line

End of display

When the IF command is issued without any operands, this message
set is issued which gives you a summary of the connections and
activity on all interfaces in the stack. For a description of all the fields
shown in the interfaces-detail-line see the chapter “Interface View” on
page 283 in the User Reference manual.

The following message set is from the IF command issued with an
interface IP address as an operand:

Interface Name interface-name
Interface-detail-Llines

End of display

Issued as a result of the IF command with the IP address of an interface
given as an operand, this message set gives detailed data for the given
interface. For a description of all the fields that are displayed in the
messages, see the chapter “Interface Detail Panel” on page 297 in the
User Reference manual.

The following message set is from the LIst command:

Connections for stack stack-name

Remote IP Addr Local IP Addr LocPort /RemPort Started Ended
connections-detail-Line

End of display

This message set is issued when the LIst command is issued. The
message set shows a summary of all the connections for the port or IP
address specified in the command. Dependent upon the operands used
when the command was issued, it is either equivalent to the
Connection List display as described in “Connection List” on

page 335, or the Connection View as described in “Connection View”
on page 319 both in the User Reference manual.

The following message set is displayed when the MONHost command
is issued:

Monitored Hosts for stack stack-name
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message

Number Message text and explanation

IPX60861 mmeeee-- RTT Times (ms) ------

IPX60871 IP Address Number Errors Latest Average Maximum Minimum

IPX608&8I hosts-detail-line

IPX61991 End of display
The message set above gives a summary of the hosts that are being
monitored for response times. It is equivalent to selecting ‘Monitored
Hosts’ from the PF4 pop-up window from the Summary View. For a
description of Host monitoring see the section “RTT Monitoring” on
page 71 of the User Reference manual and the section “Monitored
Hosts” on page 138 of the User Reference manual.
The following message set is issued as a result of the RSptime
command:

IPX60901 TN3270 Response Time for hostname host-IP-address response-time

IPX60911 Number of Transactions nnnnn

IPX60921 Average Host Response Time (seconds) nnnnn

IPX60931 Average TCP/IP Response Time (seconds) nnnnn

IPX60941 Average Total Response Time (seconds) nnnnn

IPX60951 Responses rangel nnnnn%

IPX60951 Responses range2 nnnnn%

IPX60951 Responses range3 nnnnn%

IPX60951 Responses range4 nnnnn%

IPX60951 Responses range5 nnnnn%

IPX60951 Responses rangeé6 nnnnn%

IPX61991 End of display
The RSptime command enables you to obtain TN3270 response time
data for a host or for the telnet service as a whole. This message set
provides the information and a full description of all the fields can be
found in the section “TN3270 Response Time for a Host” on page 330
of the User Reference manual.
The following message set is issued when the PIng command is used:

IPX61001 Pinging IP-address with nnn bytes of data

IPX61011 Reply from IP-address: bytes=nnn time<RTTms TTL=time-to-live

IPX61021 Request timed out
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number

Message text and explanation

IPX61031

IPX61991

IPX61051
IPX61061
IPX61071
IPX61081
IPX61991

IPX61101
IPX61111
IPX61991

IPX61201
IPX61211

Packets: Sent = send-count, Received = received-count, Lost =
Lost-count

End of display

The PIng command uses ZEN IMPLEX’s own technology to perform
the PING operation. This message set is issued to let you know the
result of the PING. Message IPX6102 will not appear for a successful
PING operation. The command is described fully in the chapter “PING
Command” on page 503 of the User Reference manual.

The following message set is issued when the TRacerte command is
used:

Tracing route to target-IP-address
RTT Router-IP-address

RTT

Message-text

End of display

The TRacerte command traces the network path to a remote host and
takes either the host name or host address as its operand. This message
set gives the detailed response from the command and a full
description can be found in the chapter “Trace Route Command” on
page 508 in the User Reference manual.

The following message set isissued as a result of the COnn
command:

Connection Details
connection-detail-Lines

End of display

The COnn command causes a message set giving full details of a
connection to be issued, including a packet trace for that connection.
This message set is the equivalent of the Connection Detail Panel a
description of which can be found in “Connection Detail Panel” on
page 343 of the User Reference manual.

The following message set is issued when the GAte command is used
without any operands:

Gateways for stack stack-name

--- Gateway --- ------ Connections ------ ---- Activity -----
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message

Number Message text and explanation

IPX61231 gateway-summary-Lines

IPX61991 End of display
When the GAte command is issued without any operands it produces a
message set that gives a summary of all the gateways using the [P
stack. All the fields are described in the chapter “Gateway View” on
page 375 of the User Reference manual.
When the GAte command is issued with a gateway IP address as an
operand, the following message set is issued:

IPX61251 Gateway name: gateway-name

IPX61261 gateway-detail-Llines

IPX61991 End of display
The GAte command when issued with a gateway IP address as an
operand, displays a set of messages giving detailed information about
that gateway. The description of the Gateway Detail Panel can be
found in the chapter “Gateway View” on page 375 of the User
Reference manual. Since all the fields shown on this display are the
same as those on the Interface View, you should also see the chapter
“Interface View” on page 283 of the User Reference manual for further
information.
The following message set is issued when the GETName or GETAddr
commands are used:

IPX61451 IP ipaddr Host Name hostname

IPX61461 Unable to resolve ipaddr | hostname

IPX61991 End of display
These messages are issued in response to the GETAddr and GETName
commands. These names enable you to translate an IP address into a
host name and vice-versa. Message IPX61461 implies that the product
has been unable to access your DNS.
The following message set is issued when the MONMib command is
used:

IPX6148I1 Host Object Id Value

IPX61491 ipaddr mib-identifier value

IPX61991 End of display
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number

Message text and explanation

IPX61501
IPX61501
IPX61501
IPX61511
IPX61531
IPX61541
IPX61991

IPX61561
IPX61561
IPX61571

IPX61581
IPX61591
IPX61591
IPX61991

These messages are issued in response to the MONMib command and
show details of all currently monitored MIBs. The information shown
is the same as that on the Monitored MIBs display described in the

section “Monitored MIBs” on page 142 of the User Reference manual.

The following message set is issued when the NTT command is used:
Network transit time for Service port name

Network transit time for Host ipaddr

Network transit time for Connection ipaddr

Trip Count trips Last Trip time secs (secs) Bytes nnnnn
Packet size under | over nnnnn bytes: Packets nnnnn nn%
Packet delay under | over secs secs : Packets nnnnn nn%

End of display

Issued in response to the NTT command, these messages give the same
information as shown in the section “Network Transit Time for a
Service” on page 266 of the User Reference manual, or NTT for a host
as described in the section “Network Transit Time for a Host” on
page 334 of the User Reference manual, dependent upon whether a
port number or IP address is keyed as a parameter when the command
is issued.

The following message set is issued when the FTp command is used:
FTP Throughput for Port port

FTP Throughput for Host ipaddr

Inbound | Outbound transfers nnnn KBytes nnnnn Rate nnnnn
KB/Sec

Transfers Under | Over nnnnnnK nnnnnnn
Time Host Bytes XferTime Byte/Sec
hh.mm.ss ipaddr nnnnn  nnnnms nnnnnkK

End of display
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message

Number Message text and explanation
These messages are issued in response to the FTp command. The
information shown is identical to that of the FTP Analysis for a service
as described in the section “FTP Throughput for a Service” on
page 205 of the User Reference manual, or the FTP Throughput for a
Host as described in the section “FTP Throughput for a Host” on
page 333 of the User Reference manual, depending on whether a port
number or IP address is keyed as a parameter when the command is
issued.
The following message set is issued when the GRoups command is
used:

IPX61601 Service Groups for stack stack-name Period hh:mm

IPX61611 Group  ------ Connections ------- ---- Activity -----

IPX61621 Name *Active* Accepted Rejected IPkt Opkt IByt OByt

IPX61621 Name *Active* Accepted Rejected Pkts In Pkts Out

IPX61621 Name *Active* Accepted Rejected Bytes In Bytes Out

IPX61631 Service-Group-Detail-Line

IPX61991 End of display
Issued as a result of the GRoups command, these messages give the
current connection and activity details for all defined service groups.
The fields are the same as those displayed on the main Service Group
View as described in the chapter “Service Group Views” on page 153
of the User Reference manual.
The following message set is issued when the EEAct command is used
without an EE node IP address:

IPX61701 Enterprise Extender Activity for stack stack-name

IPX61711 Class - Packets/Min -

IPX61711 Inbound Outbound

IPX61711 type nnnnn nnnnn

IPX61721 - Packets/Min -

IPX61721 Node In Out LLC Network High Medium Low

IPX61731 ipaddr nnnnn nnnnn nnnnn nnnnn nnnnn nnnnn nnnnn

IPX61991 End of display
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number

Message text and explanation

IPX61741
IPX61751
IPX61761
IPX61991

IPX61771
IPX61781
IPX61791
IPX61801
IPX61991

IPX61811
IPX61821
IPX61831
IPX61991

This set of messages are written when the EEAct command is issued
without the IP address of an Enterprise Extender node being given as a
parameter. It therefore displays the same information as given in the
section “Enterprise Extender Activity View (Group Level)” on

page 167 of the User Reference manual.

The following message set is issued when the EEAct command is used
with an EE node IP address as a parameter:

Enterprise Extender Activity detail for ipaddr
EE Activity Detail Heading Lines
EE Activity Detail Statistics

End of display

This message set is issued when the EEAct command is issued with the
IP address of an EE node as a parameter. It therefore gives the detailed
EE statistics for that node as described in the section “Enterprise
Extender Activity - Node Detail” on page 171 of the User Reference
manual.

The following message set is issued when the EENode command is
used without an EE node IP address:

Enterprise Extender Nodes for stack stack-name

End Node RTP RTP Idle -- ARB Pacing Slowdown ---
IP Address Connects Faults Polls Levell Level2 Critical
EE-Node-Details

End of display

When the EENode command is issued with no parameters, a summary
of SNA events for each EE node detected is given. The fields
displayed are all described in the section “Enterprise Extender Nodes”
on page 173 of the User Reference manual.

The following message set is issued when the EENode command is
used with an EE node IP address as a parameter:

Enterprise Extender Nodes Detail for ipaddr
SNA statistics since hh:mm:ss dd/mm/yy
EE Node Statistics and Event Details

End of display
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message

Number Message text and explanation
When the command EENode is issued with a specific Enterprise
Extender node IP address as a parameter, full SNA details of that node
are written using this message set. The fields given in the messages are
same as those described in the section “Enterprise Extender Activity -
Node Detail” on page 171 of the User Reference manual.
The following message set is issued when the OSPFR command is
used without an OSPF router IP address:

IPX61851 OSPF Router status for stack stack-name

IPX61861 Last Hello --Intervals (secs)--

IPX61871 OSPF Router Id Packet Hello Dead LastPkt

IPX61881 ipaddr hh:mm:ss nn nn nn

IPX61991 End of display
When the OSPFR command is issued with no operands, it provides a
summary of all the OSPF routers it has detected in your network. The
fields shown are the same as those described in the section “OSPF
Router Status” on page 226 of the User Reference manual.
The following message set is issued when the OSPFA command is
used without an OSPF router IP address:

IPX61891 OSPF Router activity for stack stack-name

IPX61901 Router Id Interface Packets Bytes Pkts/min Byte/min

IPX61911 ipaddr ipaddr nnnnnnn nnnnnnn nnnnn nnnnn

IPX61991 End of display
When the OSPFA command is issued without any parameters, a
summary is given of the activity for all detected OSPF routers in your
network. The fields shown are the same as those described in the
section “OSPF Router Activity” on page 221 of the User Reference
manual.
The following message set is issued when the OSPFR command is
used with an OSPF router IP address:

IPX62001 OSPF Router detail for 1ipaddr router-type

1PX62011 Router Interface ipaddr

1IPX62021 Area Id ipaddr  Hello interval (secs) nn

IPX62031 Designated Router ipaddr Dead interval (secs) nn

IPX62041 Designated Backup ipaddr Current neighbours nn
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TABLE 8. Netview and Command Response Messages (IPX6 Prefix)

Message
Number Message text and explanation

IPX62051 Router generated packets nn Stats Reset date time

IPX62061 Hello packets nn Last packet date time
IPX62071 Database descriptions nn Last packet date time
IPX6208I1 Link state updates nn Last packet date time
IPX62091 Link state requests nn

1PX62101 Link state acknowledgement nn
IPX62111 Total generated packets nn
IPX62121 Neighbour count changes nn
IPX62131 Designated router changes nn
IPX61991 End of display

These messages are issued when the OSPFR command is issued
specifying the IP address of an OSPF router as a parameter. The
statistical and event details of the OSPF router are given as described
in the section “OSPF Router Detail” on page 230 of the User
Reference manual.

The following message set is issued when the OSPFA command is
used with an OSPF router IP address:

IPX62151 OSPF Router activity for ipaddr router-type
IPX62161 Generated packets Packets Bytes Pkts/min Byte/min
IPX62171 OSPF-packet-type nnnnnn nnnnnnn nnnnn nnnnn

IPX61991 End of display

This set of messages is issued as a result of the OSPFA command
being issued with a specific OSPF router IP address as a parameter.
The details given are described fully in the section “OSPF Activity
Detail” on page 225 of the User Reference manual.
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Alert Messages (I PX7 Prefix)

These messages are for the most part due to a defined threshold, either upper or lower,
being exceeded. Thresholds can be defined system-wide using the ‘Administer Threshold
defaults’ option from the Administration menu but in all cases (for interfaces, services,
hosts and gateways), can be over-ridden for specific network elements.

TABLE 9. Alert Messages (IPX7 Prefix)

Message
Number Message text and explanation

Alert suppression activation/deactivation alerts

IPX70011 Sysid.stack-name suppression of alert type nnn activated

A user-defined alert suppression has been activated. The alert number
is given by ‘NN’ in the message text.

IPX70021 Sysid.stack-name suppression of alert type nnn deactivated: nnn Alerts
suppressed

A user-defined alert suppression has been deactivated. The alert
number is given by ‘nnNN’ in the message text. Where a deactivation is
as a result of a suppression being removed this is also given in the
message text.

IP traffic monitoring and threshold alerts

IPX7007P  Sysid.stack-name low connection count (Iow-count active) on interface
interface-1P-address

A low threshold in the has been set for the number of connections to
the interface at IP address interface-IP-address and this threshold has
been exceeded. The actual number of connections to the interface at

the time of the alert is given by low-count.

IPX7008C  Sysid.stack-name high connection count (high-count active) on
interface interface-1P-address

A high threshold in the has been set for the number of connections to
the interface at IP address interface-IP-address and this threshold has
been exceeded. The actual number of connections to the interface at
the time of the alert is given by high-count.
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Message
Number

Message text and explanation

IPX7009A

IPX7010A

IPX7011A

IPX7012P

IPX7013C

IPX7014P

Sysid.stack-name Interface link-1P-address has become idle

The real interface given by link-IP-address that was previously
inactive has now been flagged by as idle. This means that the product
has detected no traffic for this interface for more than the sample
period (given in the heading of the Activity column on the Interface
View).

Sysid.stack-name Interface link-1P-address has become inactive

The real interface given by link-IP-address that was previously active
is no longer active. This means that the product has not detected any
packets flowing across the named interface for the last minute. If the
interface remains inactive for the period set at the head of the Activity
column on the Interface View, the status will be set to idle.

Sysid.stack-name No traffic across Interface link-1P-address

The real interface given by link-IP-address has had no packets flowing
across it since the statistics were last reset. The reset time is defined in
the Administer Statistics panel (usually midnight).

Sysid.stack-name Low traffic volume (low-count Pkt/Sec) across
Interface link-1P-address

A low threshold has been set for traffic volume for interfaces and this
has been breached for the interface given by link-IP-address. The
actual rate of packet flow is given by low-count Pkt/Sec in the message
text.

Sysid.stack-name High traffic volume (high-count Pkt/Sec) across
Interface link-1P-address

A high threshold has been set for traffic volume for interfaces and this
has been breached for the interface given by link-IP-address. The
actual rate of packet flow is given by high-count Pkt/Sec in the
message text.

Sysid.stack-name Low window size (Iow-count) on Interface
link-1P-address

A minimum receive window size value has been set for the interface
given by link-IP-address and this threshold has been breached. The
actual window size at the time of the alert is given by low-count.
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TABLE 9. Alert Messages (IPX7 Prefix)

Message
Number

Message text and explanation

IPX7015C

IPX7018C

IPX7019C

IPX7020A

IPX7021P

1PX7022C

Sysid.stack-name High TCPIP CPU utilisation (CPU cpu% SRB srb%)

A threshold value has been set for the CPU utilization of the stack and
this value has been exceeded. The percentages measured at the time of
the alert for the CPU and SRB usage are given in the message text by
cpu% and srb% respectively.

Sysid.stack-name High ECSA CSM usage (nn%)

A percentage threshold has been set for the proportion of ECSA CSM
storage that can be used and this value has been exceeded. Use the
‘Administer System Monitors’ option from the Administration Menu
to check the current threshold value and determine whether there is a
problem or if you have set the threshold too low.

Sysid.stack-name High fixed CSM usage (nn%)

A percentage threshold has been set for the proportion of fixed CSM
storage that can be used and this value has been exceeded. Use the
‘Administer System Monitors’ option from the Administration Menu
to check the current threshold value and determine whether there is a
problem or if you have set the threshold too low.

Sysid.stack-name Port local-1P has become inactive

The local port being monitored by the product and given in the
message text by local-1P has previously been active but has now gone
inactive.

Sysid.stack-name Low traffic volume (low-count Pkt/Sec) to Port
local-port

A low threshold has been set for traffic volume for the service running
on port local-port and this has been breached. The actual rate of packet
flow is given by low-count Pkt/Sec in the message text.

Sysid.stack-name High traffic volume (high-count Pkt/Sec) to Port
local-port

A high threshold has been set for traffic volume for the service running
on port local-port and this has been exceeded. The actual rate of packet
flow is given by high-count Pkt/Sec in the message text.
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Message
Number

Message text and explanation

IPX7023P

IPX7024C

IPX7025A

IPX7026P

IPX7028C

Sysid.stack-name Low connection count (low-count active) on Port
local-port

A low threshold in the has been set for the number of connections to
the service running on the port given in the message text by local-port
and this threshold has been breached. The actual number of
connections to the service at the time of the alert is given by low-count.

Sysid.stack-name High connection count (high-count active) on Port
local-1P

A high threshold in the has been set for the number of connections to
the service running on the port given in the message text by local-1P
and this threshold has been exceeded. The actual number of
connections to the service at the time of the alert is given by
high-count.

Sysid.stack-name Port local-port is unreachable

A packet has been detected that is directed at the local port given in the
message text by local-port, but the given port is unreachable. This
could indicate that a service has not been started or has gone down.
Check the Service View and take corrective action if necessary.

Sysid.stack-name Port local-port has become idle

No traffic has been detected on the port given by local-port for the
sample time. The sample time can be seen at the top of the Activity
column in the Service View. Note that this does not mean that the
service on the given port number is down, only that no traffic is
flowing for it.

Sysid.stack-name Port local-port has number connections on the
backlog queue

ZEN IMPLEX has detected a non-zero value, number, for the number
of connections on port local-port’s backlog queue. This could be due
to a very high rate of connection requests for local-port, but may
indicate a problem with the port’s server. Use the Service View to
check the status of the port; the Service Detail View also contains
several values related to the backlog queue which should be reviewed.
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TABLE 9. Alert Messages (IPX7 Prefix)

Message
Number

Message text and explanation

IPX7029C

IPX7030A

IPX7031C

IPX7032P

IPX7033P

Sysid.stack-name Port local-port has dropped humber connections due
to backlog limit exceeded

ZEN IMPLEX has detected an increase in the number of connections
on port local-port that have been dropped because the backlog limit
has been exceeded. The current number of dropped connections is
given by number. This may indicate a problem with the port’s server.
Use the Service View to check the status of the port; the Service Detail
View also contains several values related to the backlog queue which
should be reviewed.

Sysid.stack-name Low connection count (low-count active) with Host
remote-1P

A low connection threshold has been set for the host indicated in the
message text by remote-1P and this threshold has been breached. The
number of connections at the time of the alert is given by low-count.

Sysid.stack-name High connection count (high-count active) with Host
remote-IP

A high connection threshold has been set for the host indicated in the
message text by remote-1P and this threshold has been breached. The
number of connections at the time of the alert is given by high-count.

Sysid.stack-name Route to host remote-1P changed: Low hops: nn
High hops: nn

Host Path Monitoring has been activated for the host indicated in the
message text by remote-IP and the product has detected a change in the
path to the host. This could be an indication of problems in network
routing, perhaps even a failure of a router. The Trace Route Utility
from the main menu can be used to determine the path to the host.

Sysid.stack-name High response time (high-count ms) to host
remote-1P

A millisecond response time threshold has been set and host
monitoring has been activated for the host given in the message text by
remote-lP. That threshold has been exceeded and the actual response
time is given in the message text by high-count ms.
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Message
Number

Message text and explanation

IPX7034A

IPX7040P

IPX7041C

IPX7042P

IPX7043C

IPX7051P

Sysid.stack-name Host remote-IP is not responding

Host RTT Monitoring has been activated for the host given in the
message text by remote-1P and the product has detected that the host is
no longer responding.

Sysid.stack-name Low traffic volume (low-count Pkt/Sec) across
Gateway gateway-1P-address

A low threshold has been set for traffic volume for gateways and this
has been breached for the gateway given by gateway-lP-address. The
actual rate of packet flow is given by low-count Pkt/Sec in the message
text.

Sysid.stack-name High traffic volume (high-count Pkt/Sec) across
Gateway gateway-|1P-address

A high threshold has been set for traffic volume for gateways and this
has been exceeded for the gateway given by gateway-1P-address. The
actual rate of packet flow is given by high-count Pkt/Sec in the
message text.

Sysid.stack-name Low connection count (low-count active) across
Gateway gateway-|1P-address

A low connection threshold has been set for the gateway indicated in
the message text by gateway-|P-address and this threshold has been
breached. The number of connections at the time of the alert is given
by low-count active.

Sysid.stack-name High connection count (high-count active) across
Gateway gateway-|P-address

A high connection threshold has been set for the gateway indicated in
the message text by gateway-lP-address and this threshold has been
exceeded. The number of connections at the time of the alert is given
by high-count active.

Sysid.stack-name Low traffic volume (low-count Pkt/Sec) to Port
remote-port Host remote-IP

A low threshold has been set for remote hosts and this has been
breached by the host given in the message text by remote-1P on port
number remote-port. The actual rate of packet flow is given by
low-count Pkt/Sec in the message text.
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TABLE 9. Alert Messages (IPX7 Prefix)

Message
Number

Message text and explanation

IPX7052C

IPX7053P

IPX7054C

Sysid.stack-name High traffic volume (high-count Pkt/Sec) to Port
remote-port Host remote-1P

A high threshold has been set for remote hosts and this has been
exceeded by the host given in the message text by remote-1P on port
number port. The actual rate of packet flow is given by high-count
Pkt/Sec in the message text.

Sysid.stack-name Low connection count (low-count active) on Port
remote-port Host remote-1P

A low connection threshold has been set for remote hosts and this has
been breached by the host indicated in the message text by remote-IP
on port number remote-port. The actual number of connections at the
time of the alert is given by low-count active.

Sysid.stack-name High connection count (high-count active) on Port
remote-port Host remote-1P

A high connection threshold has been set for remote hosts and this has
been exceeded by the host indicated in the message text by remote-1P
on port number remote-port. The actual number of connections at the

time of the alert is given by high-count active.
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Message
Number

Message text and explanation

IPX7090P

IPX7091A

IPX7092P

IPX7093A

ICMP packet detection alerts

Sysid.stack-name Source quench received from Host remote-IP

A source quench ICMP packet has been detected from the address
given in the message by remote-IP. The current router requirements
document (RFC 1812) says that these message should not be sent, so
this message could indicate something amiss in your network.

Sysid.stack-name Unable to reach Port remote-port on remote-1P

The product has detected a UDP port unreachable ICMP packet being
received from a network resource. This situation occurs when a UDP
packet has been sent to a host which does not have a UDP listener
active on the specified port.

Sysid.stack-name Routing re-direct for host remote-1P received

The product has detected an ICMP routing redirect packet for the host
given by remote-IP. This could indicate a problem in the network path
between the stack and the remote host. Use the Trace Route utility to
determine the path to the remote host.

Sysid.stack-name Destination unreachable from remote-1P

The product has detected an ICMP destination unreachable packet for
the host address given by remote-IP. This could indicate a problem in
the network path between the destination and remote host. Use the
Trace Route utility to determine the path to the remote host.
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TABLE 9. Alert Messages (IPX7 Prefix)

Message
Number

Message text and explanation

IPX7108A

IPX7121A

IPX7122A

IPX7123P

Stack alerts

Sysid.stack-name Connection attempt from local-IP to remote-IP
timed out

ZEN IMPLEX has detected a situation where an attempt by local-1P to
establish a connection with remote-IP has failed and been timed-out as
a consequence. This occurs when the IP stack has sent out a number of
SYNs but no response has been received from remote-IP. Eventually
TCP/IP sends a Reset packet in an attempt to keep the remote system
(if there is one) informed that it is ceasing the connection attempt. This
situation is most likely to occur where a known remote server is
unavailable or unreachable for some reason.

Sysid.stack-name Port local-port is currently rejecting connections

The service associated with port local-port is currently rejecting
incoming connections. This could be because the service is no longer
listening on the port, or that it is unable to accept any new incoming
connections.

Sysid.stack-name Port local-port is currently unreachable

An attempt has been made to connect to a port given by local-port but
that port is not reachable. This is most likely because the service that
should be listening on that port is not currently active. Alternatively, a
wrong port number has been specified.

Sysid.stack-name Inbound fragmentation from Host remote-1P
remote-port to local-IP local-port

ZEN IMPLEX has detected that fragmentation is occurring on the
inbound connection to the stack from the IP address and port given by
remote-1P remote-port to the local service on the IP address and port
given by local-IP local-port. This is an indication that one or more IP
packets (that is, the IP header + TCP header + data) is larger than the
MTU size of one or more devices in the network path. The network
will run less efficiently when fragmentation is occurring than when it
is not.
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Message
Number

Message text and explanation

IPX7124P

IPX7125P

IPX7126P

IPX7127P

Sysid.stack-name Outbound fragmentation to Host remote-IP
remote-port from local-IP local-port

ZEN IMPLEX has detected that fragmentation is occurring on the
outbound connection from the IP address and port given by local-IP
local-port to the remote IP address and port given by remote-1P
remote-port. This is an indication that one or more IP packets (that is,
the IP header + TCP header + data) is larger than the MTU size of one
or more devices in the network path. The network will run less
efficiently when fragmentation is occurring than when it is not.

Sysid.stack-name <Inbound> Retransmissions detected for Host
remote-1P Ports local-port/remote-port

The product has detected retransmitted packets for the host given by
remote-1P; the message text also gives the local and remote port
numbers involved. This is an indication that packets are being lost
between the sending and receiving IP addresses.

The word ‘Inbound’ is inserted in this alert only when alert 135 is
activated; this causes ZEN IMPLEX to differentiate between inbound
and outbound retransmissions. This alert then relates only to inbound
retransmissions while alert 135 relates to outbound retransmissions.

Sysid.stack-name Low inbound window size (nnnnn) from IP
Remote-I P-address port local-port/remote-port

The TCP window size set on inbound packets on the connection
indicated is lower than the defined threshold. This may be an
indication of network congestion problems.

The window size is used to control the amount of data that can be
received on the connection. For additional details, see “A Note on
Minimum Window Size” on page 71 of the Administration manual.

Sysid.stack-name Low outbound window size (nnnnn) to IP
remote-1P-address port local-port/remote-port

The TCP window size set on outbound packets on the connection
indicated is lower than the defined threshold. This may be an
indication of network congestion problems.

The window size is used to control the amount of data that can be
received on the connection. For additional details, see “A Note on
Minimum Window Size” on page 71 in the Administration manual.
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TABLE 9. Alert Messages (IPX7 Prefix)

Message
Number

Message text and explanation

IPX7128A

IPX7129A

Sysid.stack-name Connection from local-1P-address rerouted to
remote-lP-address

The specified connection has been rerouted to another host. The
product is seeing packets that have neither originated in this stack nor
are destined for an application on this stack.

This can mean that the IP stack is being used as a router, in that it is
redirecting inbound packets to another remote host, especially if many
of these alerts are being seen.

Note: This alert is no longer issued after PTF IPX4168.

Sysid.stack-name Remote port remote-port Host remote-I P-address is
currently rejecting connections

An attempt has been made to make an outbound connection to the port
number given in the message text on the host at remote-I P-address, but
the connection request has been refused. This normally means that the
remote server is not available, or is not accepting any more
connections.
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Message
Number

Message text and explanation

IPX71311

IPX71321

IPX7135P

Miscellaneous alerts

Sysid.stack-name User user-id attempted protected Implex function

Some of the product’s functions are only available to users with
Administrative authority. This message is issued when the user given
by user-id has attempted to use such a function but does not have the
authority to do so.

Sysid.stack-name Product Password will expire soon

You have already been seeing messages telling you the number of days
remaining on the current password and now the product will expire
imminently. Contact your local William Data Systems office for a new
customer key should you wish to continue using the product. The key
is specified on the CustomerKey parameter in your ZEN Profile.

Sysid.stack-name Outbound Retransmissions detected for Host
remote-1P Ports local-port/remote-port

The product has detected retransmitted outbound packets for the host
given by remote-IP; the message text also gives the local and remote
port numbers involved. This is an indication that packets are being lost
between the sending and receiving IP addresses.
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TABLE 9. Alert Messages (IPX7 Prefix)

Message
Number

Message text and explanation

IPX7140P

IPX7141P

1PX7142C

IPX7143C

Protocol Monitoring alerts

Sysid.stack-name Port local-port: nn% of TN3270 responses are less
than nns

A low threshold has been set for TN3270 responses and this threshold
has been breached. ‘nns’ in the message text gives the response time
range involved in the threshold violation. See the section “Administer
TN3270 Settings” on page 109 of the Administration manual to
examine the current settings and make appropriate changes using the
TN3270 Thresholds Administration function if you think the
thresholds have been set inappropriately. Otherwise, there may be a
network problem that needs to be looked into.

Sysid.stack-name Port local-port: nn% of TN3270 responses are more
than nns

A high threshold has been set for TN3270 responses and this threshold
has been breached. ‘nns’ in the message text gives the response time
range involved in the threshold violation. See the section “Administer
TN3270 Settings” on page 109 of the Administration manual to
examine the current settings and make appropriate changes using the
TN3270 Thresholds Administration function if you think the
thresholds have been set inappropriately. Otherwise, there may be a
network problem that needs to be looked into.

Sysid.stack-name The no. of FTP transfers in the nnnnnK category
exceeded by nnnnn

A limit set for the number of FTP transfers of a particular size has been
set and this threshold has been exceeded. See the section “Administer
FTP Settings” on page 119 of the Administration manual and review
the current settings if you think the alert is inappropriate.

Sysid.stack-name remote-I P FTP Transferred nnnnnnnnnn bytes

A maximum limit has been defined for all FTP transfers and the user at
remote-IP has executed an FTP that exceeds this limit. You can use the
product’s DNS lookup facility (“Resolve Host Name or Address” on
page 513 of the User Reference manual) to resolve the host name if
needed. See the section “Administer FTP Settings” on page 119 of the
Administration manual and review the current settings using the FTP
Thresholds Administration function if you think the alert is
inappropriate.
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Message
Number

Message text and explanation

IPX7144C

IPX7145A

IPX7146A

IPX7147C

IPX7148C

Sysid.stack-name remote-1P Exceeded nnnnnnnnnnkK bytes: FTP
terminated

The ‘Terminate connection if FTP exceeds a given value’ threshold has
been set and the product has detected that the user at remote-1P has
exceeded the given threshold. The FTP has been terminated. See the
section “Administer FTP Settings” on page 119 of the Administration
manual and review the current settings using the FTP Thresholds
Administration function if you think the maximum value specified
needs adjusting.

Sysid.stack-name Less than nnnnn OSPF Inbound Packets/Minute

A low threshold has been specified for the inbound OSPF packet rate
and this threshold has been breached. See the section “OSPF Alert
Thresholds” on page 129 of the Administration manual and make
changes to the value set using the Administer OSPF Thresholds
function if you think this is appropriate.

Sysid.stack-name Less than nnnnn OSPF Outbound Packets/Minute

A low threshold has been specified for the outbound OSPF packet rate
and this threshold has been breached. See the section “OSPF Alert
Thresholds” on page 129 of the Administration manual and make
changes to the value set using the Administer OSPF Thresholds
function if you think this is appropriate.

Sysid.stack-name More than hnnnn OSPF Inbound Packets/Minute

A high threshold has been specified for the inbound OSPF packet rate
and this threshold has been breached. See the section “OSPF Alert
Thresholds” on page 129 of the Administration manual and make
changes to the value set using the Administer OSPF Thresholds
function if you think this is appropriate.

Sysid.stack-name More than nnnnn OSPF Outbound Packets/Minute

A high threshold has been specified for the outbound OSPF packet rate
and this threshold has been breached. See the section “OSPF Alert
Thresholds” on page 129 of the Administration manual and make
changes to the value set using the Administer OSPF Thresholds
function if you think this is appropriate.
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Message
Number

Message text and explanation

IPX7149A

IPX7150A

IPX7151A

Sysid.stack-name No OSPF hello from router-1P in dead interval (last
via local-interface-address)

The Hello packets that the product detects flowing through the IP stack
provide the OSPF router addresses and the Hello and Dead Intervals.
If, having once seen a Hello packet from a router, it then does not see
subsequent Hello packets for the detected Dead Interval it raises the
‘No Hello packets in dead interval’ alert, if that is what the Administer
OSPF Threshold option has been set to do. The last OSPF Hello packet
seen flowed through the interface given by local-interface-address.
See “Notes on the ‘No hello packets in dead interval” Alert” on

page 129 in the Administration manual.

For a description of OSPF terminology and OSPF monitoring, see the
chapter “The OSPF Interface Group” on page 213 of the User
Reference manual. To review the OSPF monitoring settings, see
“Administer OSPF Settings” on page 127 of the Administration
manual.

Sysid.stack-name New OSPF Router router-address detected

The product’s OSPF event monitoring has detected a new OSPF router
at the IP address given in the message text by router-address. For a
description of OSPF terminology and OSPF monitoring, see the
section “The OSPF Interface Group” on page 213. To review the OSPF
monitoring settings, see “Administer OSPF Settings” on page 127 of
the Administration manual.

Sysid.stack-name OSPF Router router-address New designated router

The router given in the message text by router-address is the new
designated router. For a description of OSPF terminology and OSPF
monitoring, see the section “The OSPF Interface Group” on page 213.
To review the OSPF monitoring settings, see “Administer OSPF
Settings” on page 127 of the Administration manual.
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Message
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Message text and explanation

IPX7152A

IPX7153A

IPX7155P

IPX7156P

Sysid.stack-name OSPF Router router-address Neighbouring router
count changed

The router given in the message text by router-address has a new
neighbour count which implies a hardware change in the network or a
possible router-down situation. Verify that this is what you would
expect to see at this time since this could possibly represent a network
problem.

For a description of OSPF terminology and OSPF monitoring, see the
section “The OSPF Interface Group” on page 213. To review the OSPF
monitoring settings, see “Administer OSPF Settings” on page 127 of
the Administration manual.

Sysid.stack-name OSPF Router router-address Link state update
received

The router given in the message text by router-address has received a
link-state update. This is normal and expected if you have specified
that the product should alert on this event. For a description of OSPF
terminology and OSPF monitoring, see the section “The OSPF
Interface Group” on page 213. To review the OSPF monitoring
settings, see “Administer OSPF Settings” on page 127 of the
Administration manual

Sysid.stack-name Port local-port: nn% of responses are less than
nnnnnms

At least one low threshold has been set for “Transit Time Categories’ in
the product’s NTT Monitoring function and the threshold has been
breached. See the section “Administer NTT Settings” on page 131 of
the Administration manual for a description and use the Administer
NTT Thresholds function from the Administration menu if you think
the thresholds require changing. Otherwise, this could indicate that the
network is not performing as you would expect.

Sysid.stack-name Port local-port: Nnn% of responses are more than
nnnnnms

At least one high threshold has been set for ‘Transit Time Categories’
in the product’s NTT Monitoring function and the threshold has been
exceeded. See the section “Administer NTT Settings” on page 131 of
the Administration manual for a description and use the Administer
NTT Thresholds function from the Administration menu if you think
the thresholds require changing. Otherwise, this could indicate that the
network is not performing as you would expect.

68 ZENIP MONITOR Messages



Alert Messages (IPX7 Prefix)

TABLE 9. Alert Messages (IPX7 Prefix)

Message
Number
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IPX7157P

IPX7160P

IPX7161C

Sysid.stack-name nnnnnnn bytes took NNNnNms to send to remote-1P

At least one maximum transit time threshold has been set in the
product’s ‘Packet Length Categories’ for NTT monitoring and this
threshold has been exceeded. remote-1P in the message text gives the
destination IP address involved in the data transfer. See the section
“Administer NTT Settings” on page 131 of the Administration manual
for a description and use the Administer NTT Thresholds function
from the Administration menu if you think the thresholds require
changing. Otherwise, this could indicate that the network is not
performing as you would expect.

Sysid.stack-name Less than nnnnnnn EE Packets/Minute

This alert is part of the product’s Enterprise Extender threshold
monitoring. A low threshold has been set for the overall packet rate of
EE packets and this has been breached. See the section “EE Alert
Thresholds” on page 125 of the Administration manual for a
description of this facility and use the Administer EE Thresholds
option from the main menu, or issue the ‘u’ command against the
EExtendr group from the Service Group View, if you think the
thresholds require reviewing.

Sysid.stack-name More than nnnnnnn EE Packets/Minute

This alert is part of the product’s Enterprise Extender threshold
monitoring. A high threshold has been set for the overall packet rate of
EE packets and this has been breached. See the section “EE Alert
Thresholds” on page 125 of the Administration manual for a
description of this facility and use the Administer EE Thresholds
option from the main menu, or issue the “‘u’ command against the
EExtendr group from the Service Group View, if you think the
thresholds require reviewing.
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IPX7162P  Sysid.stack-name Less than nnnnnnn EE LLC Priority Packets/Minute

This alert is part of the product’s Enterprise Extender threshold
monitoring. A low threshold has been set for the packet rate of EE
LLC packets and this has been breached. See the section “EE Alert
Thresholds” on page 125 of the Administration manual for a
description of this facility and use the Administer EE Thresholds
option from the main menu, or issue the ‘u’ command against the
EExtendr group from the Service Group View, if you think the
threshold requires reviewing. Otherwise this may indicate that your
network is not performing within the limits you have set and would
normally expect.

IPX7163C  Sysid.stack-name More than nnnnnnn EE LLC Priority Packets/Minute

This alert is part of the product’s Enterprise Extender threshold
monitoring. A high threshold has been set for the packet rate of EE
LLC packets and this has been exceeded. See the section “EE Alert
Thresholds” on page 125 of the Administration manual for a
description of this facility and use the Administer EE Thresholds
option from the main menu, or issue the ‘u’ command against the
EExtendr group from the Service Group View, if you think the
threshold requires reviewing. Otherwise this may indicate that your
network is not performing within the limits you have set and would
normally expect.

IPX7164P  Sysid.stack-name Less than nnnnnnn EE Network Priority
Packets/Minute

This alert is part of the product’s Enterprise Extender threshold
monitoring. A low threshold has been set for the packet rate of EE
network priority packets and this has been breached. See the section
“EE Alert Thresholds” on page 125 of the Administration manual for a
description of this facility and use the Administer EE Thresholds
option from the main menu, or issue the ‘u’ command against the
EExtendr group from the Service Group View, if you think the
threshold requires reviewing. Otherwise this may indicate that your
network is not performing within the limits you have set and would
normally expect.
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IPX7165C  Sysid.stack-name More than nnnnnnn EE Network Priority

Packets/Minute

This alert is part of the product’s Enterprise Extender threshold
monitoring. A high threshold has been set for the packet rate of EE
network priority packets and this has been exceeded. See the section
“EE Alert Thresholds” on page 125 of the Administration manual for a
description of this facility and use the Administer EE Thresholds
option from the main menu, or issue the ‘u’ command against the
EExtendr group from the Service Group View, if you think the
threshold requires reviewing. Otherwise this may indicate that your
network is not performing within the limits you have set and would
normally expect.

IPX7166P  Sysid.stack-name Less than nnnnnnn EE High Priority Packets/Minute

This alert is part of the product’s Enterprise Extender threshold
monitoring. A low threshold has been set for the packet rate of EE high
priority packets and this has been breached. See the section “EE Alert
Thresholds” on page 125 of the Administration manual for a
description of this facility and use the Administer EE Thresholds
option from the main menu, or issue the ‘u’ command against the
EExtendr group from the Service Group View, if you think the
threshold requires reviewing. Otherwise this may indicate that your
network is not performing within the limits you have set and would
normally expect.

IPX7167C  Sysid.stack-name More than nnnnnnn EE High Priority
Packets/Minute

This alert is part of the product’s Enterprise Extender threshold
monitoring. A high threshold has been set for the packet rate of EE
high priority packets and this has been exceeded. See the section “EE
Alert Thresholds” on page 125 of the Administration manual for a
description of this facility and use the Administer EE Thresholds
option from the main menu, or issue the ‘u’ command against the
EExtendr group from the Service Group View, if you think the
threshold requires reviewing. Otherwise this may indicate that your
network is not performing within the limits you have set and would
normally expect.
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IPX7168P  Sysid.stack-name Less than nnnnnnn EE Medium Priority

Packets/Minute

This alert is part of the product’s Enterprise Extender threshold
monitoring. A low threshold has been set for the packet rate of EE
medium priority packets and this has been breached. See the section
“EE Alert Thresholds” on page 125 of the Administration manual for a
description of this facility and use the Administer EE Thresholds
option from the main menu, or issue the ‘u’ command against the
EExtendr group from the Service Group View, if you think the
threshold requires reviewing. Otherwise this may indicate that your
network is not performing within the limits you have set and would
normally expect.

IPX7169C  Sysid.stack-name More than nnnnnnn EE Medium Priority
Packets/Minute

This alert is part of the product’s Enterprise Extender threshold
monitoring. A high threshold has been set for the packet rate of EE
high priority packets and this has been exceeded. See the section “EE
Alert Thresholds” on page 125 of the Administration manual for a
description of this facility and use the Administer EE Thresholds
option from the main menu, or issue the ‘u’ command against the
EExtendr group from the Service Group View, if you think the
threshold requires reviewing. Otherwise this may indicate that your
network is not performing within the limits you have set and would
normally expect.

IPX7170P  Sysid.stack-name Less than nnnnnnn EE Low Priority Packets/Minute

This alert is part of the product’s Enterprise Extender threshold
monitoring. A low threshold has been set for the packet rate of EE low
priority packets and this has been breached. See the section “EE Alert
Thresholds” on page 125 of the Administration manual for a
description of this facility and use the Administer EE Thresholds
option from the main menu, or issue the ‘u’ command against the
EExtendr group from the Service Group View, if you think the
threshold requires reviewing. Otherwise this may indicate that your
network is not performing within the limits you have set and would
normally expect.
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IPX7171C

IPX7172P

IPX7173P

Sysid.stack-name More than nnnnnnn EE Low Priority Packets/Minute

This alert is part of the product’s Enterprise Extender threshold
monitoring. A high threshold has been set for the packet rate of EE low
priority packets and this has been exceeded. See the section “EE Alert
Thresholds” on page 125 of the Administration manual for a
description of this facility and use the Administer EE Thresholds
option from the main menu, or issue the ‘u’ command against the
EExtendr group from the Service Group View, if you think the
threshold requires reviewing. Otherwise this may indicate that your
network is not performing within the limits you have set and would
normally expect.

Sysid.stack-name Node EE-Node EE Gap packets received

This alert is issued as part of the product’s Enterprise Extender Event
Monitoring process which enables you to detect problems in the SNA
network. In this case, the product has been set to detect and alert on
Gap Packets and these have been detected. This means that data has
been lost on the SNA connection to the node given in the message by
EE-Node. To make changes to EE Event monitoring use the
Administer EE Thresholds option from the Administration menu, or
issue the ‘u’ command against the EExtendr group from the Service
Group View. See also the section “Alert on EE Event” on page 125 of
the Administration manual.

Sysid.stack-name Node EE-Node EE ARP Slowdown level 1

This alert is issued as part of the product’s Enterprise Extender Event
Monitoring process which enables you to detect problems in the SNA
network. In this case, the product has been set to detect and alert on
Slowdown 1 events and this has been detected. This means that the
sender has reduced its send rate by 25 percent to the node given in the
message by EE-Node. To make changes to EE Event monitoring use
the Administer EE Thresholds option from the Administration menu,
or issue the ‘v’ command against the EExtendr group from the Service
Group View. See also the section “Alert on EE Event” on page 125 of
the Administration manual.
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IPX7174P  Sysid.stack-name Node EE-Node EE ARP Slowdown level 2

This alert is issued as part of the product’s Enterprise Extender Event
Monitoring process which enables you to detect problems in the SNA
network. In this case, the product has been set to detect and alert on
Slowdown 2 events and this has been detected. This means that the
sender has reduced its send rate by 12.5 percent to the node given in
the message by EE-Node. To make changes to EE Event monitoring
use the Administer EE Thresholds option from the Administration
menu, or issue the ‘v’ command against the EExtendr group from the
Service Group View. See also the section “Alert on EE Event” on
page 125 of the Administration manual.

IPX7175P  Sysid.stack-name Node EE-Node EE ARP Ceritical slowdown

This alert is issued as part of the product’s Enterprise Extender Event
Monitoring process which enables you to detect problems in the SNA
network. In this case, the product has been set to detect and alert on
Slowdown 3 events and this has been detected. This means that the
sender has reduced its send rate by 50 percent to the node given in the
message by EE-Node. To make changes to EE Event monitoring use
the Administer EE Thresholds option from the Administration menu,
or issue the ‘v’ command against the EExtendr group from the Service
Group View. See also the section “Alert on EE Event” on page 125 of
the Administration manual.

IPX7176C  Sysid.stack-name Node EE-Node EE Fault segment received

This alert is issued as part of the product’s Enterprise Extender Event
Monitoring process which enables you to detect problems in the SNA
network. In this case, the product has been set to detect and alert on
fault segments and this event has been detected. A fault segment
represents a connection request that has failed.To make changes to EE
Event monitoring use the Administer EE Thresholds option from the
Administration menu, or issue the ‘0’ command against the EExtendr
group from the Service Group View. See also the section “Alert on EE
Event” on page 125 of the Administration manual.
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IPX7180A

IPX7181A

IPX7182A

IPX7183A

Sysid.stack-name Outbound X.25 call rejected VCID/Cause text

The product has detected a rejected outbound X.25 call and has issued
an alert because of this. The virtual circuit identifier and cause of the
reject is given in the message text. To make alterations to the product’s
X.25 Monitoring issue the ‘u’ command against the X.25 Service
Group, or take the Administer X.25 Monitoring option from the
Administration Menu - see “X.25 Event Alerts” on page 139 of the
Administration manual for a description.

Sysid.stack-name Inbound X.25 call rejected VCID/Cause text

The product has detected a rejected inbound X.25 call and has issued
an alert because of this. The virtual circuit identifier and cause of the
reject is given in the message text. To make alterations to the product’s
X.25 Monitoring issue the ‘u” command against the X.25 Service
Group, or take the ‘Administer X.25 Thresholds’ option from the
Administration Menu - see “X.25 Event Alerts” on page 139 of the
Administration manual for a description.

Sysid.stack-name Reject packet received VCID
virtual-circuit-identifier

The product has detected a reject packet and has issued an alert
because of this. A reject packet requests retransmission of all frames
after a given sequence number and therefore indicates possible
inefficiency in the network. The virtual circuit identifier on which the
reject packet has been detected is given in the message text. To make
alterations to the product’s X.25 Monitoring issue the ‘u’ command
against the X.25 Service Group, or take the ‘Administer X.25
Thresholds’ option from the Administration Menu - see “X.25 Event
Alerts” on page 139 of the Administration manual for a description.

Sysid.stack-name Diag packet received VCID/Code text

The product has detected a Diag packet and has issued an alert because
of this. A Diag packet is used to communicate details of a network
failure. The virtual circuit identifier on which the diag packet has been
detected is given in the message text as is error code information. To
make alterations to the product’s X.25 Monitoring issue the ‘u’
command against the X.25 Service Group, or take the ‘Administer
X.25 Thresholds’ option from the Administration Menu - see “X.25
Event Alerts” on page 139 of the Administration manual for a
description.
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IPX7184P

IPX7185C

IPX7186P

IPX7187C

Sysid.stack-name RNR packet received VCID text

The product has detected a RNR (‘Receive-Not-Ready’) packet and
has issued an alert because of this. A RNR packet indicates that the
sender has been told to stop sending data due to temporary network
problems. The virtual circuit identifier on which the RNR packet has
been detected is given in the message text. To make alterations to the
product’s X.25 Monitoring issue the ‘u’ command against the X.25
Service Group, or take the ‘Administer X.25 Thresholds’ option from
the Administration Menu - see “X.25 Event Alerts” on page 139 of the
Administration manual for a description.

Sysid.stack-name high-count active X.25 calls on router | P-address

You have set a threshold value for the maximum number of concurrent
calls for an individual router and this threshold has been exceeded. The
value the product has detected for the router given by |P-addressis
given in the message text by high-count. Use the ‘Administer X.25
Thresholds’ option from the Administration Menu, or issue the “u’
command against the X25 Service Group should you wish to make a
change to the defined threshold value - see “X.25 Alert Thresholds” on
page 139 of the Administration manual for a description.

Sysid.stack-name X.25 RR ratio of nnn% on router |P-address

A percentage threshold value has been set for the ratio of RR packets
to data packets and this has been exceeded. The ratio the product has
detected for the router given by IP-address s given in the message text
by nnn%. This could indicate a problem in your X.25 network. Use the
‘Administer X.25 Thresholds’ option from the Administration Menu,
or issue the ‘u” command against the X25 Service Group should you
wish to make a change to the defined threshold value - see “X.25 Alert
Thresholds” on page 139 of the Administration manual for a
description.

Sysid.stack-name high-count active X.25 calls

You have set a threshold value for the maximum number of concurrent
calls for all X.25 routers aggregated and this has been exceeded. The
value the product has detected is given in the message text by
high-count. Use the ‘Administer X.25 Thresholds’ option from the
Administration Menu, or issue the ‘u’ command against the X25
Service Group should you wish to make a change to the defined
threshold value - see “X.25 Alert Thresholds” on page 139 of the
Administration manual for a description.
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IPX7200A  Sysid.stack-name Node systemrid not responding to SNMP requests
The product is unable to contact your SNMP Manager which will
prevent both the MIB Browser and MIB Monitoring features from
working. If you want to use these features of the product you must
activate your SNMP Manager.

IPX7201P  Sysid.stack-name Node system-id MIB Monitor Id=MIB-id High Value
The product’s MIB Monitoring facility has detected a high threshold
value being exceeded for the MIB-id given in the message text by
MIB-id.

IPX7202P  Sysid.stack-name Node system-id MIB Monitor [d=MIB-id Low Value

The product’s MIB Monitoring facility has detected a low threshold
value being breached for the MIB-id given in the message text by
MIB-id.
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USS Monitoring Alerts

IPX7203C  Sysid.stack-namenn% of AF INET sockets in use

A threshold has been set to trigger when the number of AF INET
sockets used reaches a given percentage of the number of the number
available (allowed) and this percentage has been reached. The product
has therefore issued this alert message giving the threshold percentage
reached Nn% in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to OMVS Monitoring settings, use the
‘Administer System Monitors’ option from the Administration Menu
as described in “Administer System Monitors” on page 97 of the
Administration manual.

IPX7204C  Sysid.stack-namenn% of AF_UNIX sockets in use

A threshold has been set to trigger when the number of AF_UNIX
sockets used reaches a given percentage of the number of the number
available (allowed) and this percentage has been reached. The product
has therefore issued this alert message giving the threshold percentage
reached Nn% in the message text.

Check the MVS Kernel summary display against the values defined in
your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.
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IPX7205C

IPX7206C

IPX7207C

Sysid.stack-name nn% of maximum USS processes active

A threshold has been set to trigger when the number of USS processes
concurrently active reaches a given percentage of the number of USS
processes available (allowed) and this percentage has been reached.
The product has therefore issued this alert message giving the
threshold percentage reached Nn% in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.

Sysid.stack-name nn% of maximum USS UIDs in use

A threshold has been set to trigger when the number of USS User IDs
concurrently used reaches a given percentage of the number of USS
User IDs available (allowed) and this percentage has been reached.
The product has therefore issued this alert message giving the
threshold percentage reached Nn% in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.

Sysid.stack-name nn% of maximum pseudo-terminals in use

A threshold has been set to trigger when the number of USS
pseudo-terminals reaches a given percentage of the maximum number
allowed, and this percentage has been reached. The product has
therefore issued this alert message giving the threshold percentage
reached Nn% in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.
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IPX7208C  Sysid.stack-name nn% of maximum USS memory map pages in use

A threshold has been set to trigger when the number of USS memory
mapped pages used reaches a given percentage of the maximum
number allowed, and this percentage has been reached. The product
has therefore issued this alert message giving the threshold percentage
reached Nn% in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.

IPX7209C  Sysid.stack-name nn% of maximum USS shared pages in use

A threshold has been set to trigger when the number of USS shared
storage pages used reaches a given percentage of the maximum
number of shared storage pages allowed, and this percentage has been
reached. The product has therefore issued this alert message giving the
threshold percentage reached Nn% in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.

IPX7210C  Sysid.stack-name nn% of maximum USS message queue IDs in use

A threshold has been set to trigger when the number of USS message
queue IDs used reaches a given percentage of the maximum number
allowed, and this percentage has been reached. The product has
therefore issued this alert message giving the threshold percentage
reached Nn% in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.
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IPX7211C

IPX7212C

IPX7213C

Sysid.stack-name nn% of maximum USS semaphore IDs in use

A threshold has been set to trigger when the number of USS
semaphore IDs used reaches a given percentage of the maximum
number allowed, and this percentage has been reached. The product
has therefore issued this alert message giving the threshold percentage
reached Nn% in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.

Sysid.stack-name Nn% of maximum USS shared memory IDs in use

A threshold has been set to trigger when the number of shared memory
IDs used reaches a given percentage of the maximum number allowed,
and this percentage has been reached. The product has therefore issued
this alert message giving the threshold percentage reached nn% in the
message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.

Sysid.stack-name nn% of maximum USS shared memory pages in use

A threshold has been set to trigger when the number of USS shared
memory pages used reaches a given percentage of the maximum
number allowed, and this percentage has been reached. The product
has therefore issued this alert message giving the threshold percentage
reached Nn% in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.
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IPX7214C  Sysid.stack-name nn% of maximum USS shared library region in use

A threshold has been set to trigger when the shared library region used
reaches a given percentage of the maximum allowed, and this
percentage has been reached. The product has therefore issued this
alert message giving the threshold percentage reached nn% in the
message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.

IPX7215C  Sysid.stack-name nn% of maximum USS shared library pages in use

A threshold has been set to trigger when the number of USS shared
library pages used reaches a given percentage of the maximum number
allowed, and this percentage has been reached. The product has
therefore issued this alert message giving the threshold percentage
reached Nn% in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.

IPX7216C  Sysid.stack-name nn% of maximum files open for process process-id

A threshold has been set to trigger when the maximum number of files
open for an individual process reaches a given percentage of the
maximum number allowed, and this percentage has been reached. The
product has therefore issued this alert message giving the threshold
percentage reached Nn% and the process-id in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.
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IPX7217C

IPX7218C

IPX7219C

Sysid.stack-name nn% of maximum queued signals for process
process-id

A threshold has been set to trigger when the maximum number of
queued signals for an individual process reaches a given percentage of
the maximum number allowed, and this percentage has been reached.
The product has therefore issued this alert message giving the
threshold percentage reached Nn% and the process-id in the message
text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.

Sysid.stack-name Nn% of maximum threads for process process-id

A threshold has been set to trigger when the maximum number of
threads for an individual process reaches a given percentage of the
maximum number allowed, and this percentage has been reached. The
product has therefore issued this alert message giving the threshold
percentage reached Nn% and the process-id in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.

Sysid.stack-name Nn% of maximum thread tasks for process process-id

A threshold has been set to trigger when the maximum number of
thread tasks for an individual process reaches a given percentage of the
maximum number allowed, and this percentage has been reached. The
product has therefore issued this alert message giving the threshold
percentage reached Nn% and the process-id in the message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.
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IPX7220C  Sysid.stack-name nn% of maximum shared memory segments for
process process-id

A threshold has been set to trigger when the maximum number of
shared memory segments for an individual process reaches a given
percentage of the maximum number allowed, and this percentage has
been reached. The product has therefore issued this alert message
giving the threshold percentage reached Nn% and the process-id in the
message text.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of the
Administration manual.

IPX7221C  $hvai% of AF_INETG6 sockets in use

IMPLEX's USS Monitoring facility has detected that the high
percentage threshold for active AF_INET6 sockets has been exceeded.

Check the OMVS Kernel summary display against the values defined
in your BPXPRMxx member.

If you want to make alterations to the OMVS Monitoring settings, use
the ‘Administer System Monitors’ option from the Administration
Menu as described in “Administer System Monitors” on page 97 of
the Administration manual.
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TABLE 9. Alert Messages (IPX7 Prefix)

Message
Number

Message text and explanation

IPX7230A

IPX7231A

IPX7232A

IPX7233A

IPX7234A

Sysplex Monitoring Alerts

Sysid.stack-name Sysplex sysplex-name nn LPARs active

A threshold on the minimum number of LPARs expected to be active
in the sysplex named in the message text has been set, and the number
has fallen below this threshold to ‘nn’.

Sysid.stack-name Sysplex sysplex-name nn Stacks active

A threshold on the minimum number of stacks expected to be active in
the sysplex named in the message text has been set, and the number
has fallen below this threshold to ‘nn’.

Sysid.stack-name Sysplex sysplex-name nn Links active

A threshold on the minimum number of focal point links expected to
be active in the sysplex named in the message text has been set, and the
number has fallen below this threshold to ‘nn’.

Sysid.stack-name Interface 1P-address not active within Sysplex
sysplex-name

ZEN IMPLEX has been configured to issue an alert if it detects that the
interface at IP address |P-address is not active in the sysplex
sysplex-name and this has occurred.

Sysid.stack-name Low Service instances for Port local-port within
Sysplex sysplex-name
ZEN IMPLEX has been configured to issue an alert if it detects that the

number of instances of port local-port in the sysplex sysplex-name
drops below a given threshold and that threshold has been exceeded.
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TABLE 9. Alert Messages (IPX7 Prefix)

Message
Number Message text and explanation

IPX7240P  Sysid.stack-name LPAR-name TSR responsiveness reduced to
lower-percentage for port local-port

This performance metric SD alert is an indication that the server
responsiveness value for the target port given in the message text by
local-port on system LPAR-name has fallen below full efficiency. The
alert is based on a reduction in the Target Server Responsiveness
(TSR) performance metric and the new TSR value is given by
lower-percentage in the message text.

The TSR percentage value measures the general server responsiveness
in terms of its ability to accept new connection requests. A value of
one hundred means that the target server is responding with full
efficiency and a decreasing value indicates increasing problems in
accepting new connection requests. If the value reaches zero this
means that the server is completely unable to accept any new
connection requests.

IPX7241P  Sysid.stack-name LPAR-name TCSR responsiveness reduced to
lower-percentage for port local-port

This performance metric SD alert is an indication that the connection
success rate for the target port given in the message text by local-port
on system LPAR-name has fallen below full efficiency. The alert is
based on a reduction in the TCSR performance metric (the Target
Connectivity Success Rate) and the new TCSR value is given by
lower-percentage in the message text.

The TCSR value is the percentage of how many new TCP connection
requests (SYNs) sent by the SD to the target stack are successfully
received and processed. A value of a hundred means that all
connection requests are successful while a value of zero means that the
target is unable to accept any new connections. Any value lower than
100 indicates a problem with the connectivity between the distributing
stack and the target stack; the lower the value, the bigger the problem.
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TABLE 9. Alert Messages (IPX7 Prefix)

Message
Number

Message text and explanation

1PX7242P

IPX7243pP

Sysid.stack-name LPAR-name CER responsiveness reduced to
lower-percentage for port local-port

This performance metric SD alert is an indication that the connection
establishment rate for the target port given in the message text by
local-port on system LPAR-name has fallen below full efficiency. The
alert is based on a reduction in the CER performance metric (the
Connection Establishment Rate) and the new CER value is given by
lower-percentage in the message text.

The CER percentage value measures how many TCP connection
requests received by the target stack become established. A low value
here may indicate a problem with the target server establishing
connections with the client. A value of one hundred means that all
connection requests are successfully established.

Sysid.stack-name LPAR-name SEF responsiveness reduced to
lower-percentage for port local-port

This performance metric SD alert is an indication that the target port
given in the message text by local-port on system LPAR-name is no
longer accepting all of the connections being distributed to it. The alert
is based on a reduction in the SEF performance metric (the Server
Accept Efficiency Fraction) and the new SEF value is given by
lower-percentage in the message text.

The SEF value is a percentage measure of how well the target server
application is accepting new TCP connection requests and managing
its backlog queue. When every connection request is accepted this
percentage value will be 100. If only 1 connection in 4 were being
accepted the value would be 25. So, the lower the number displayed
here, the less effectively the target server is responding to new
incoming connection requests, and if it falls to zero, no connection
requests are being successfully established.
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Monitoring Messages (I PX8 Prefix)

TABLE 10. Monitoring Messages (IPX8 Prefix)

Message
Number

Message text and explanation

IPX80011

IPX80021

IPX80031

IPX8004I1

IPX8010W

Monitoring started at start-time on start-date

Issued during initialization, this message gives the date and time that
monitoring for this session started.

Sysid.stack-name Link link-name: IP=IP-addr Mask=mask
Bcast=bcast-1P

Issued during initialization, this message confirms the interfaces
(links) that ZEN IMPLEX has detected for the system and stack given
in the message text and will be monitoring for traffic and alerts.

Monitoring started for resource data

Issued during initialization, this message indicates that the product is
capturing data for the given resource from the IP stack. resource will
be Port, Device, Gateway and so on.

Stack Job stackname CS version Started at time on date: IPv6
ENABLED | DISABLED

This information message is issued to indicate the time at which the IP
stack from which the product is gathering data was initiated, and
whether IP version 6 support is enabled or disabled in the stack.

Sysid.stack-name Packet trace has wrapped during monitor interval no.
entries=entry-count

The product has a default 256K entry storage table into which packet
trace headers are written. This message is an indication that the table
on the system and stack given in the message text has filled up within
the one minute monitoring interval and that as a consequence earlier
entries are now being over-written. The number of packet trace entries
is given in the message text by entry-count.

See the section “Packet Trace Size (x1024)” on page 162 of the
Configuration manual for a description of the packet trace table and
information on how it can be increased in size.
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TABLE 10. Monitoring Messages (IPX8 Prefix)

Message
Number

Message text and explanation

IPX8011W

IPX8050I

IPX80531

IPX8054I1

Sysid.stack-name Protocol trace has wrapped during monitor interval
no. entries=entry-count

The product has a storage table into which additional packet trace data
is written for traffic that may require additional analysis; examples are
EE, OSPF and X25 packets. This message is an indication that the
table on the system and stack given in the message text has filled up
and that as a consequence the earlier entries are now being
over-written. The number of entries in the protocol packet trace table is
given in the message text by entry-count.

This is a most unusual message to see since this table is automatically
expanded according to the packet rate up to a maximum of 64Mb and
so should be reported to your local William Data Systems office. You
may be required to provide a dump of the data spaces

(F ZIMPROCD,DUMP).

Sysid.stack-name Stack stack-status

Issued as an information message, this gives the current status
stack-status of the stack given by stack-name on system Sysid.

Sysid.stack-name Interface link-1P-address status

This message is issued when the product detects a change of status for
the interface given in the message text by link-IP-address on the
system and stack indicated by Sysid.stack. The new status is given by
status.

(stack-name) service-name Service on Port port-number status

Issued when the product detects a change in the status of a service such
as Telnet or FTP. The service is given by service-name and the port on
which that service is active is given by port-number. The new status is
given by status. This message can help you with early detection of
network problems - if, for example, it is the FTP service whose status
has gone ‘Inactive’.
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TABLE 10. Monitoring Messages (IPX8 Prefix)

Message
Number Message text and explanation

The set of monitoring messages from [PX8100 thru IPX8120 are, as
well as being standard Monitoring messages which are written to the
MONITOR Log, a special category of Alert message. These do not
appear on the Alert View but can have the suppression and forwarding
options for Alerts applied. This is so that you can reduce the numbers
of these messages appearing in the Log and/or being forwarded to a
focal point or to Netview.

You must set the Threshold Monitoring flag to ‘Yes’ on any service for
which you want these messages to be issued. See page 15 of the
Administration manual.

IPX8100I Sysid.stack-name remote-1P Connected to port local-port via interface
link-1P-address

Generated by the product as it processes packets passing through the
stack, this message indicates that an incoming connection has been
detected to local port local-port on the interface given by
link-1P-address from the IP address given by remote-IP. The
connection has been successful and data will be passing on the
established connection.

IPX81011 Sysid.stack-name remote-IP Connection to port ended

This message indicates that the product has detected that the inbound
connection to the remote address given in the message by remote-1P
has terminated normally. This will be as a result of it detecting a ‘FIN’
and ‘ACK’ packet combination on the connection.

IPX81021 Sysid.stack-name remote-I P Connection to port reset locally

This message indicates that the product has detected the IP address
remote-IP has been reset by the server. It does this by detecting the
‘RST’ (reset) packet flowing in either direction.

IPX81091 Sysid.stack-name remote-I P Connection to port local-port rejected

The product has detected a connection reject by the stack given by
stack-name. The address of the host attempting to connect to the stack
is given by remote-IP and the port to which it tried to connect and
which rejected the connection attempt is given by local-port.
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TABLE 10. Monitoring Messages (IPX8 Prefix)

Message
Number

Message text and explanation

IPX81101

IPX81111

IPX81121

IPX81131

IPX81141

IPX81151

Sysid.stack-name Interface link-1P-address is now receiving data

The product has detected that the interface given in the message by
link-1P-address is now receiving data. The implication being that at
least one listening port on that interface has accepted at least one
connection on which data is now flowing.

Sysid.stack-name Outbound connection to remote-1P port remote-port
via interface link-1P-address

Generated by the product as it processes packets passing through the
stack, this message indicates that an outbound connection has been
detected to the remote host remote-IP on remote port remote-port on
the interface given by link-1P-address. The connection has been
successful and data will be passing on the established connection.

Sysid.stack-name Outbound connection to remote-1P port remote-port
ended

This message indicates that the product has detected that the outbound
connection to the remote address given in the message by remote-IP
has terminated normally. This will be as a result of it detecting a ‘FIN’
and ‘ACK’ packet combination on the connection.

Sysid.stack-name Outbound connection to remote-1P port remote-port
reset locally

The product has detected that a previously established outbound
connection to remote-IP remote-port has been reset. It does this by
detecting the ‘RST’ (reset) packet. For an outbound connection, the
reset has been done locally.

Sysid.stack-name Outbound connection to remote-1P port remote-port
rejected

The product has detected a connection reject on the outbound
connection to the host given by remote-1P on port remote-port.

Sysid.stack-name remote-IP connection to port remote-port reset
remotely

The product has detected that a previously established inbound
connection has been reset remotely. It does this by detecting the ‘RST’
(reset) packet flowing in to the stack.
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TABLE 10. Monitoring Messages (IPX8 Prefix)

Message
Number

Message text and explanation

IPX81161

IPX81171

IPX8118I

IPX81191

Sysid.stack-name Outbound connection to remote-1P port remote-port
reset remotely

The product has detected that a previously established outbound
connection has been reset remotely. It does this by detecting the ‘RST’
(reset) packet.

Sysid.stack-name Inbound/Outbound connection from/to IP-address
from/to port port timed out

The connection monitor has detected that a connection has not sent or
received a packet for the ‘session timeout’ interval specified for the
port (service). The product removes the control block relating to this
connection from the main data space. See the ‘Administer Services’
option from the Administration Menu, or issue the ‘U’ command
against the service in Service View to verify/change the session
timeout value. The default is 1440 minutes (24 hours).

Sysid.stack-name Inbound/Outbound connection from/to |P-address
from/to port port incomplete SYN exchange

The connection monitor has detected that a connection has not
successfully completed the TCP three-way handshake at connection
initiation. This means that the connection request has failed and no
traffic will be able pass on this connection. The product removes the
control block relating to this connection from the main data space after
the session timeout period has elapsed. See the ‘Administer Services’
option from the Administration Menu, or issue the ‘U’ command
against the service in Service View to verify/change the session
timeout value. The default is 1440 minutes (24 hours).

Sysid.stack-name Inbound/Outbound connection from/to |P-address
from/to port port incomplete FIN exchange

The connection monitor has detected that a connection has not
successfully completed the TCP termination sequence. This means that
the termination request has failed and the product removes the control
block relating to this connection from the main data space after the
session timeout period has elapsed. See the ‘Administer Services’
option from the Administration Menu, or issue the ‘U’ command
against the service in Service View to verify/change the session
timeout value. The default is 1440 minutes (24 hours).
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TABLE 10. Monitoring Messages (IPX8 Prefix)

Message
Number Message text and explanation

IPX81201 Sysid.stack-name Port local-port is now accepting connections

The product has detected that the port given in the message by
local-port is now ‘listening” and accepting connections. It detects this
condition when it sees an incoming ‘SYN’ (synchronize) packet being
responded to with an ‘ACK’ (acknowledgement).

This is the end of the special Alert message section. See the note prior
to IPX8100 for further details.
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TABLE 10. Monitoring Messages (IPX8 Prefix)

Message
Number

Message text and explanation

IPX81211

IPX8200I

IPX82021

IPX8244M

Sysid.stack-name Telnet LU luname assigned to IP address remote-IP

The product has detected a connection from the IP address given in the
message by remote-1P via the Telnet server to the VTAM LU given in
the message by luname.

Ping |P-address: Bytes=bytes-sent Req=hops Resp=response-count
Low=min-RTT High=max-RTT

This message is issued as a result of the PING command being issued
and being successful. IP-address is the target IP address for the PING,
bytes-sent gives the number of bytes transmitted (usually 32), hopsis
the number of ICMP echo packets sent out (normally 5),
response-count is the number of responses received (the same as hops
if the PING is completely successful), min-RTT and max-RTT are the
lowest and highest round-trip-times respectively, experienced for the
PING request. See “PING Command” on page 503 of the User
Reference manual for a full description of the PING utility.

Ping |P-address: Bytes=bytes-sent Req=hops Request timed out

Issued when a PING request has been issued that has not been
successful. This could be because an incorrect IP address has been
keyed, or because the network path to the host is not available. In the
first case correct and retry the command. In the second, further
investigation may be required since it could indicate a serious problem
in the network.

Connection remote-I P remote-port local-IP local-port no Connld

This message is issued when a connection cannot be dropped because
it is not possible to establish the connection id. This can occur for
connections that have not been successfully established as well as for
passthru type connections.
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Tracing Messages (I PX9 Prefix)

TABLE 11. Tracing Messages (IPX9 Prefix)

Message
Number

Message text and explanation

IPX9001N

IPX9001N

IPX9050W

IPX90511

IPX90521

IPX90551

IPX90561

IPX90571

(DG) DG=datagranrid request Interface target-interface

Issued at trace initiation time, this message gives the datagram
identifier (see “Datagram Traces” on page 152 of the Administration
manual for a full description and list of datagram identifiers), the
request number and the interface to be traced.

(DATA) datagram-id Address buffer-address Length entry-length

This message is part of the trace detail and appears prior to each trace
content line. It gives the datagram identifier, the address of the trace
record within the trace buffer and the length of the trace entry. This
message will be followed by detailed trace content lines.

The messages up to [IPX92101 are issued once a trace is started. They
are included here for completeness only. It is envisaged that the tracing
feature of the product would only ever be used at the request of a
William Data Systems technician who will guide you through the
tracing process and providing the resultant data to William Data
Systems for analysis.

Trace (Packet) Time hh.mm.ss First PTA PTA-address Packets
packet-count

Trace (TN3270) TOD:TOD-value Flag:i Len:length Data:data
IP:source-1 P-address/destination-1P-address

Trace (TN3270) Tran:transaction-name App appl-timems Net
network-timems Tot total-timems

Trace (EE) {1} Header: [2]

Trace (NTTOut) TOD:timestamd Out:nnnnnnn Unack:nnnnnnn
Seq:seg-no IP:1P-addr

Trace (NTTIn) TOD:timestamd Out:nnnnnnn Unack:nnnnnnn
Seq:seg-no IP:1P-addr

Messages 95



Messages

TABLE 11. Tracing Messages (IPX9 Prefix)

Message
Number

Message text and explanation

IPX90581

IPX90601
IPX90611
IPX90621

IPX90651

IPX9100N

IPX9101IN
IPX9102N
IPX9120N

IPX9120N

IPX9120N

IPX9121IN

IPX9121IN

IPX9121IN

IPX9122N

IPX91511
IPX91521
IPX91531
IPX91541
IPX91551
IPX91561

Trace (NTTEnd) Tran:nnnnnnn Net nnhnnms Bytes hnnnnnnnnn

Trace (FTP) [1][2] Len:nnnnn IP:{4}/{5} Port:{6}/{7} [8]

Trace (FTP) Len:[1] Ack:[2] Uack:[3] Seq:[4] [5]
Trace (FTP) End:In {3}/{6} Time:{2}/{5}
Trace (X25) Type: {3} [2] [1] Router: [4]

Trace (SNA) exit-type: interface-type Session Pri=primary-LU
Sec=secondary-LU

Trace (3270) [1]: Row {2} Col {3} {4} {5}
Trace (3270) [1]: [2][3]

Trace (3270) LU-name: attribute-type maximum-rows
maxi mum-data-rows

Trace (3270) LU-name: attribute-type attribute-value-1
attribute-value-2 * color

Trace (3270) LU-name: attribute-type attribute-value-1
attribute-value-2 * hilighting

Trace (3270) LU-name: Row=row Col=column Field=field-name
Value=cursor-address

Trace (3270) LU-name: Row=row Col=column Field=field-name
Value=sel ect-text

Trace (3270) LU-name: Row=row Col=column Field=field-name
Value=field-value

Trace (3270) LU-name: Aid=AlD-value

Trace (HPNS) Incoming connection on Socket socket-number
Trace (HPNS) Wait Read=socket-mask

Trace (HPNS) Wrte=socket-mask

Trace (HPNS) Excp=socket-mask

Trace (HPNS) Post Read=socket-mask

Trace (HPNS) Call Type=type Socket=socket-number
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TABLE 11. Tracing Messages (IPX9 Prefix)

Message

Number Message text and explanation

IPX9160E  Trace (HPNS) *Err Code=error-code R15=return-code
Module=module-name Reqg=reguest-code
This message can be issued at start-up time with an error code of 156.
If this occurs it is because the user under which the product is running
does not have an OMVS segment defined. Once this omission has been
corrected the product will start successfully.
Other common return-code values are 1036 which indicates that you
have closed down TCP/IP without ending ZEN IMPLEX and the Data
Space Manager first, and 1028 which means that TCP/IP has
terminated the indicated connection (these two return codes are often
seen together).
All return codes can be found in the IBM publication CS:IP and SNA
Codes.

IPX91621 Trace (ICMP) Half {1} Sum {2}

IPX9180I Trace (AIO) [4] RV=[1] RC=[2] RS=[3] Fd={5}

IPX91851 Trace (XCF) [1] RC=[2] RS=[3]

IPX9190I Trace (OE) [4] RV=[1] RC=[2] RS=[3]

IPX91911 Trace (OE) [1]

1PX91921 Trace (OE) Request initiated Id={1}

IPX91931 Trace (OE) Request timed out Id={1}

1PX91941 Trace (OE) Response ready Id={1}

IPX91951 Trace (OE) Request ended Id={1}

IPX9200I Trace (DATA) [3] Address [1] Length [2]

IPX920IN  Trace (+offset) trace-display-line

1PX92101 Trace (STOR) Get/Put/Expanded Pool=pool-name
Addr=buffer-address Mod=modul e-name Use=buffer s-used
Free=buffers-free

IPX92111 Trace ({1}) [2]

1PX92201 Trace (Exit) [1]
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TABLE 11. Tracing Messages (IPX9 Prefix)

Message
Number

Message text and explanation

IPX9250E

IPX9251E
IPX9251E
IPX9251E
IPX9251E

IPX9252E

IPX9253E

IPX9254E

The following messages are issued in a block to SYSTRACE when a
serious internal error occurs. These should be noted and provided to
your William Data Systems technician when reporting the problem.

Trace (Abend) Implex Diagnostics

This is the first message of the block and denotes the start of the error
diagnostics message set.

Trace (Abend) RO-R3 000000 XXOOXXXX YXOIXXXXXX
Trace (Abend) R4-R7  X000000X XXXXXXXK XIOKKKXX
Trace (Abend) R8-R11 XXX XXX XOXXXXX
Trace (Abend) R12-R15 XXX XXX XOOOXXXX

This set of messages gives the contents of general registers 0 to 15 at
the time the abend occurred. If the product was running in access
register mode at the time of the abend then this message set is repeated
for access registers ARO to AR15.

Trace (Abend) Comp Code SXXX PSW XXX XXX

This message gives the system code and PSW contents at the time of
the failure.

Trace (Abend) module-name dd/mnvyy hh.mm +hex-offset

This message identifies the date and time of the error, the module that
failed and the offset within that module to the failing instruction.

Trace (Abend) End of diagnostics

Issued after all the diagnostic messages above have been written it
marks the end of this message set.
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Special Diagnostic Messages (I PXW Prefix)

TABLE 12. Special Diagnostic Messages (IPXW prefix)

Message Number

Message text and explanation

IPXWOO1E

IPXW990E
IPXW990E

Implex is not running APF authorized

You must APF authorize the product’s load library. This
message should not be issued if the product installation
procedures have been completed correctly.

APF authorize the library and restart the product.

Implex taking diagnostic dump
Implex diagnostic dump suppressed

If the product detects a serious internal error it will normally
take an SVC dump after issuing the first form of this message
and then attempt recovery.

To prevent a situation in which many SVC dumps are taken, it
checks to see whether the same dump has just been taken and in
this case suppresses the dump and issues the second form of this
message to indicate that this has taken place.

The SVC dump should be retained so that William Data
Systems technicians can analyze the problem if the product fails
to recover. Even if recovery is successful, it is recommended
that you report the fault to your local William Data Systems
office.
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TABLE 13. Data Space Manager Messages (IPXDSM Prefix)

Message Number

Message text and explanation

IPXDSMO001I

IPXDSMO0021

Data Space Manager v.mm PTF ptf-number has initialized |
restarted

This message is an indication that the Data Space Manager’s
initialization phase has completed successfully. The version and
PTF level of the product is given in the message text. The Data
Space Manager is now collecting IP stack data which can be
examined using the 3270 and ZEN interfaces.

Data Space Manager Start Mode=mode

Issued during the initialization phase of the Data Space Manager,
this message indicates the startup mode given in the message text
by mode. The mode can be set as follows:

‘Cold’ when the data space contains no data at all (probably
immediately after installing the product or after using the supplied
DEFDS job). Also, when the Data Space Manager startup has been
issued using the ‘START=COLD’ parameter.

‘Hot’ is used during normal running. This is when the Data Space
Manager uses the last checkpoint data written to the linear VSAM
dataset. It restores all permanent (thresholds, nick names and so
on) data, and temporary statistical data where appropriate.

‘Warm’ enables you to recover from the last exported flat
exported data space (DDname EXTRACT). This would be used
when the Data Space Manager was not terminated cleanly and
ensures that all permanent data such as thresholds and nick names
are restored. Temporary data will be restarted and re-learned from
the stack traffic.

‘Diag’ after the Data Space Manager has been started with the
START=DIAG parameter. This will start up the Data Space
Manager but will not do anything to the data spaces and will not
activate packet tracing. ZEN IMPLEX can then be started to view
the IP stack ‘frozen in time’ at the instant of an abend.
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TABLE 13. Data Space Manager Messages (IPXDSM Prefix)

Message Number

Message text and explanation

IPXDSMO003I

IPXDSMO004I1

IPXDSMO0051

IPXDSMO0061

IPXDSMO07A

<Response to display command>

Issued in response to the operator command

‘F ZIMPROCD,DISPLAY’. Multiple lines will be written to the
console giving statistical information relating to the data space
manager and its data spaces.

STOP command accepted, awaiting sub-task termination

Issued as confirmation that the ‘P ZIMPROCD’ command is being
processed. It will be necessary to respond to message
IPXDSMO0O07I which is issued immediately after this message, for
confirmation that you want to terminate the Data Space Manager.
Once the Data Space Manager is terminated no further statistics
will be collected from the IP stack.

command-text

This confirmatory message is written after any

F ZIMPROCD,command-text console command has been issued
and indicates that the Data Space Manager has received the
command and will process it accordingly.

CSA storage at address
Buf storage at address

Issued towards the end of the Data Space Manager’s initialization
phase, this message gives the address of the CSA and buffer
storage that it has acquired.

Confirm STOP command. Reply Y to confirm

Issued as a result of the operator entering the ‘P’ console
command, this message requires you to confirm that you want to
stop the Data Space Manager by responding with a “Y’. Any other
response will leave the Data Space Manager active.

You can avoid having to respond to a confirmation message by
closing down the data space manager using the command
‘F ZIMPROCD,STOP".
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TABLE 13. Data Space Manager Messages (IPXDSM Prefix)

Message Number

Message text and explanation

IPXDSMO08A
IPXDSMO08A

IPXDSMO09E

IPXDSMO10E

IPXDSMOI11E

Data Space Manager for stack stack-name already active
Data Space Manager for stack stack-name already active - reply
FORCE or END

If the Data Space Manager is already up and running on your
system, the first form of this message is issued and the Data Space
Manager will not initiate a second time for stack stack-name. You
are not permitted to start the Data Space Manager more than once
for an IP stack.

If you have previously not properly closed down the Data Space
Manager (for example, you have FORCEA it off the system) it is
possible for the second form of this message to be issued, even
when an ISPF display active jobs command shows no Data Space
Manager job running. In this event you can use the ‘FORCE’
response to cause this instance of the Data Space Manager to start
up normally. Alternatively, respond ‘END’ and the job will
terminate normally.

Subtask abnormally terminated

The Data Space Manager attaches subtasks to perform the
checkpoint that is taken at fifteen second intervals and to recycle
the control blocks for ended connections. If any subtask terminates
while a normal shutdown is not in progress, The Data Space
Manager will take a dump, terminate any other active subtasks and
then terminate the main task.

In this event you should restart the Data Space Manager and then
contact your local William Data Systemsoffice with details of the
abend and provide the dump in TSO XMIT format, after BINary
FTP’ing it to a PC.

PARM field error

An error has been made specifying the PARM parameter in the
procedure used to initiate the Data Space Manager, or when the ‘S’
command was used through the operator console. Correct the error
and restart the job or re-issue the command.

CSA not found

This message is issued when the Data Space Manager has been
unable to locate the CSA on your system. The most likely cause is
that you are attempting to initiate the product on an operating
system that is unsupported. Contact your local William Data
Systems office.
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TABLE 13. Data Space Manager Messages (IPXDSM Prefix)

Message Number

Message text and explanation

IPXDSMOI12E

IPXDSMO13E

Data Space Manager for stack stackname already active

You have issued a start command for ZEN IMPLEXD on an IP
stack that is already being monitored.

Stack name, System Id, or Sysplex name does not match the DIV
dataset - reply CONT or END

Every fifteen seconds, the Data Space Manager checkpoints
selected data from the data space in virtual storage to a linear
VSAM dataset. At initiation time it reloads data from this VSAM
file to ‘seed’ the data space - this is called a ‘HOT’ start and is the
normal method of starting the data space manager.

During initialization it has found that the name of the stack, the
system identifier, or the Sysplex name on which it is starting and
the equivalent name from the VSAM dataset do not match.

This could be because (a) you have the wrong stack name specified
in the start-up procedure, (b) you gave the wrong name on the
STACKNME= parameter when initiating the procedure, or, (¢) you
have specified the wrong VSAM dataset in the DSM start-up
procedure.

Reply END to terminate the start-up of the Data Space Manager.
You may be able to use a START=WARM parameter when issuing
the S ZIMPROCD command to pick up the settings from the
EXPORT dataset written at the last clean shutdown of the Data
Space Manager, or, if this does not work, cold start the data space
afresh using the START=COLD parameter.

Alternatively, reply CONT to allow initialization to complete using
the values detected for the system on which it is running. These
values will be written into the linear VSAM dataset as part of the
Data Space Manager’s normal checkpointing process.
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TABLE 13. Data Space Manager Messages (IPXDSM Prefix)

Message Number

Message text and explanation

IPXDSMO14E

IPXDSMOI15E

MACRO error: macro-name function RC(rc)

This message is often issued in the form ‘MACRO error:
DSPSERV CREATE RC(0C)’ and indicates that the Data Space
Manager can not start up because of insufficient common area data
spaces available on your system (other types of data space are
unaffected). The Data Space Manager uses two common area data
spaces and one private data space.

The maximum number of common area data spaces is defined by
the MAXCAD parameter of the [EASY Snn member of your
system PARMLIB. If the parameter is omitted the default value is
25. If you need to increase this value you will require a re-IPL to
activate the new value.

For any other return code, contact your local William Data
Systems office.

Data Space Manager is not APF authorized

You have not APF authorized the ZEN load library. See the step of
the post-installation instructions “Authorize the ZEN Load
Library” on page 28 in the manual “Installing and Maintaining
ZEN and ZEN Components”. To quickly resolve this problem
issue the command:

SETPROG APF,ADD,DSN=your_hlq.LOADLIB,VOLUME=your_volid

replacing your_hlq and your_volid with the correct values for your
site as used during ZEN installation.
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TABLE 13. Data Space Manager Messages (IPXDSM Prefix)

Message Number

Message text and explanation

IPXDSMO16E

IPXDSMO17E

IPXDSMO18E

IPXDSMO19E

Incorrect version of DIV dataset

You have started a version of the Data Space Manager that is
incompatible with the VSAM data space (DIV) specified in your
Data Space Manager start-up procedure.

If you have just upgraded your version of the product you need to
either COLD start the Data Space Manager on the new DIV built
during product install, or WARM start the Data Space Manager
using the EXTRACT dataset from your previous version of the
product. These processes are described in the chapter “Installing
the ZEN IP MONITOR” in the manual Installing and Maintaining
ZEN and ZEN Components.

You will also find notes on upgrading in “Upgrading to Version
5.1” on page 88 of the manual Installing and maintaining ZEN and
ZEN Components.

If you are still having difficulty please contact your local William
Data Systems office for the technical assistance you need to get the
product up and running.

Data Space storage not available RS(reason-code)

The Data Space Manager has attempted to acquire an area of
storage from the data space but the area is not available. This error
is expected never to occur. Please use IDCAMS REPRO to offload
your data space to a flat file, TSO XMIT that and BINary FTP it to
your PC so it can be e-mailed to William Data Systems Technical
Support for analysis.

EXTRACT file not allocated

The Data Space Manager has been unable to allocate the dataset
specified for DDname EXTRACT. Subsequent messages on the
console may help to resolve this problem. Verify also that the Data
Space Manager procedure does not contains any errors. If you are
still unable to resolve this issue contact your local William Data
Systems office.

SYSPRINT file not allocated

The Data Space Manager has been unable to allocate the dataset
specified for DDname SYSPRINT. Subsequent messages on the
console may help to resolve this problem. Verify also that the Data
Space Manager procedure does not contains any errors. If you are
still unable to resolve this issue contact your local William Data
Systems office.
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TABLE 13. Data Space Manager Messages (IPXDSM Prefix)

Message Number

Message text and explanation

IPXDSMO020E

IPXDSMO022E

Queue error: CCB Purge
Queue error: CCB Reset Purge
Queue error: CCB Reset Queue
Queue error: Corrupt flag set

A severe error has occurred in the work data space control blocks.
Normally the Data Space Manager recovers from such errors and
continues but it will produce a dump in case it is unable to recover
and William Data Systems needs to investigate further. Provided
the Data Space Manager continues you can discard the dump,
otherwise report the error to your local William Data Systems
office and provide the dump in TSO XMIT’d format, binary
transferred to a PC and e-mailed or uploaded to the ‘uploads’
directory of the main William Data Systems FTP site at
ftp.willdata.com. You can restart the data space using the:

F ZIMPROCD,RESTART

command, or in the event of a complete inability to restart the Data
Space Manager, rebuild the data space using the DEFDS job
provided in the SAMPLIB.

Taking diagnostic dump

This message indicates that a serious error has been detected and

the Data Space Manager is taking a dump after which it will shut

down. Report the error to your local William Data Systems office
and provide the dump in TSO XMIT’d format, binary transferred
to a PC and e-mailed or uploaded to the ‘uploads’ directory of the
main William Data Systems FTP site at ftp.willdata.com.

To get the Data Space Manager back up and running, restart using
the START=WARM option; if this fails, rebuild new data spaces
using the appropriate job steps from the installation JCL member
that you will find in your installation TAPEIMGE dataset, update
your Data Space Manager procedure appropriately and the restart
the Data Space Manager with a START=COLD. Retain the data
space that had the problem for possible later analysis by William
Data Systems technicians.
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TABLE 13. Data Space Manager Messages (IPXDSM Prefix)

Message Number

Message text and explanation

IPXDSMO023E

IPXDSMO024E

IPXDSMO025E

IPXDSMO026E

Warm start Import failed

The Data Space Manager has been unable to import the data
previously exported to the DDname EXTRACT specified in the
Data Space Manager procedure. Examination of the output should
reveal what the problem is and it may be possible to edit the
EXTRACT file to correct the error and retry.

If you would like William Data Systems to examine this problem
please email the output to your local William Data Systems office.
Alternatively, you could perform a cold start

(S ZIMPROCD,START=COLD) but be aware that any
configuration you have done will need to be re-entered in this case.

EXTRACT file could not be opened

The Data Space Manager has been unable to open the dataset
specified for DDname EXTRACT. Subsequent messages on the
console may help to resolve this problem. Verify also that the Data
Space Manager procedure does not contains any errors. If you are
still unable to resolve this issue contact your local William Data
Systems office.

SYSPRINT file could not be opened

The Data Space Manager has been unable to open the dataset
specified for DDname SYSPRINT. Subsequent messages on the
console may help to resolve this problem. Verify also that the Data
Space Manager procedure does not contains any errors. If you are
still unable to resolve this issue contact your local William Data
Systems office.

DVT area not present

This message indicates that the data space has been damaged since
a key control block is missing. Try starting the Data Space
Manager using the START=WARM parameter. If you still have
problems, reset the data space using a START=COLD parameter
but be aware that you will need to re-enter any configuration
parameters.

If you wish William Data Systems to investigate this problem
please provide a TSO XMIT of the VSAM REPRO’d data space.
For details see the section “Sending the Data Space to WDS” on
page 55 of the Configuration manual.
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TABLE 13. Data Space Manager Messages (IPXDSM Prefix)

Message Number

Message text and explanation

IPXDSMO27E

IPXDSMO028E

IPXDSMO029E

IPXDSMO30E

Configuration area not present

This message indicates that a key component of the data space
cannot be located. Try starting the Data Space Manager using the
START=WARM parameter. If you still have problems, reset the
data space using a START=COLD parameter but be aware that you
will need to re-enter any configuration parameters.

If you wish William Data Systems to investigate this problem
please provide a TSO XMIT of the VSAM REPRO’d data space.
For details see the section “Sending the Data Space to WDS” on
page 55 of the Configuration manual.

resource identifier missing

This message indicates that an expected set of resource control
blocks is missing from the data space. resource can be any of the
following: Interface, Port, Host, Gateway, IP stats, MBM, or User.
Try starting the Data Space Manager using the START=WARM
parameter. If you still have problems, reset the data space using a
START=COLD parameter but be aware that you will need to
re-enter any configuration parameters.

If you wish William Data Systems to investigate this problem
please provide a TSO XMIT of the VSAM REPRO’d data space.
For details see the section “Sending the Data Space to WDS” on
page 55 of the Configuration manual.

No. of resources found is not correct

This message indicates that the one of the resource chains has been
corrupted in the data space. resources can be any of: Interfaces,
Ports, Hosts, Gateways, IP stats, MBMs, Sysplexs, or USBs. Try
starting the Data Space Manager using the START=WARM
parameter. If you still have problems, reset the data space using a
START=COLD parameter but be aware that you will need to
re-enter any configuration parameters.

If you wish William Data Systems to investigate this problem
please provide a TSO XMIT of the VSAM REPRO’d data space.
For details see the section “Sending the Data Space to WDS” on
page 55 of the Configuration manual.

ESTAE could not be established

The Data Space Manager was unable to establish its error recovery
routines. If restarting does not work, please contact your local
William Data Systems office for technical support.
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TABLE 13. Data Space Manager Messages (IPXDSM Prefix)

Message Number

Message text and explanation

IPXDSMO31E

IPXDSMO032E

IPXDSMO33E

IPXDSMO034A

Error function HISTORY file, FDBK (feedback-code)

The Data Space Manager has experienced an error while issuing a
VSAM macro, given by function in the message text, to the History
dataset. The feedback code is given in the message text and can be
found in the appropriate IBM publication on VSAM RPL return
codes. If you require assistance contact your local William Data
Systems office giving the information contained in the message
text.

TCP/IP interface abend detected

The Data Space Manager has detected an abend in its Data Capture
Routine. These errors are usually self-correcting but if many of
them occur the product will stop collecting statistical data. In this
event contact your local Syncsort office for technical assistance.

Implexd is using excessive processor time

The Data Space Manager monitors the amount of CPU time it is
consuming to trap any potential loops in the product. The detection
routine is done in a timer exit in order to prevent any potential loop
from stopping the detection process from taking place.

If the Data Space Manager detects that it has used at least 80% of
one processor over a one minute interval then this message is
issued, a dump taken and the product will automatically close
down. The dump and the SYSPRINT output should be provided to
William Data Systems for analysis.

Waiting for stack-name to initialize

The Data Space Manager performs a check at initialization time to
ensure that the IP stack to be monitored, given by stack-name in
the message text, is fully active since otherwise it cannot fully
initialize. If the stack is not fully active this message is issued once
per minute until either the stack comes up, or the operator closes
down the Data Space Manager.
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TABLE 13. Data Space Manager Messages (IPXDSM Prefix)

Message Number

Message text and explanation

IPXDSMO35E

IPXDSMO36E

IPXDSMO37E

TCP/IP Interface error, function function RC (return-code)
RSN(reason-code)

This message is an indication of an error being detected following
a call to the IP data capture routine. The Data Space Manager
normally issues calls to this routine only to start, stop or query the
status of [P packet tracing in the stack.

If there are repeated 35E messages for function Start with RC(04)
and RSN(01) followed by function Init with RC(24) and RSN(04)
it is likely that you have more than one address space that has the
IP stack name as the stepname and consequently IMPLEX has
been unable to place its data capture routine. If this is the case you
need to change the other procedure so that its stepname is not the
name of your IP stack.

A possible outcome of this message is for the Data Space Manager
to be terminated. If this happens, please contact your local
Syncsort office for technical support. It is likely that any output on
the SYSPRINT and SYSTRACE files, as well as any dump output
will be required so please retain these until you have spoken to a
William Data Systems technician.

Implex was unable to load EZBNMIFR

The Data Space Manager uses the IBM supplied TCP/IP API
routine EZBNMIFR to access IP stack information directly. This
message indicates that it has been unable to load this module and
therefore cannot complete its initialization phase. This module is
normally found in library SYS1.CSSLIB.

The message indicates a fault in the operating environment rather

than a problem in the product. If you are unable to determine why
the product has not been able to find this module contact your local
Syncsort office for technical support, with details of your operating
system level.

EZBNMIFR error RC(return-code) RS(reason-code)

The Data Space Manager uses the IBM supplied TCP/IP API
routine EZBNMIFR to access IP stack information directly. This
message indicates that the Data Space Manager has encountered a
problem when calling this module. The return and reason codes are
given in the message text and should be reported to your local
William Data Systems office.
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TABLE 13. Data Space Manager Messages (IPXDSM Prefix)

Message Number

Message text and explanation

IPXDSMO038I

(nnn) variable message text from DCA initialization

When IMPLEXD initializes, one of its responsibilities is to start
the Data Capture routine, DCA. During the start-up of DCA a great
many checks are performed and it can potentially return quite a
large number of messages to IMPLEXD which are displayed as
variations of message IPXDSMO38I. ‘nnn’ at the start of the
message text is the DCA internal message reference. By far the
majority of these are for information only and can be ignored.

Some of the variations are important and relate to DCA being
unable to place its capture routine; these will be obvious since
IMPLEXD will not be able to capture packets so at best the panels
will not contain any packet statistics and at worst the Data Space
Manager will terminate. If the cause is not immediately obvious,
such as the IP stack not being active, you should report these
variations to your local William Data Systems office. Examples
are:

(020) Using maximum number of stacks, cannot use stackname
(021) Stack stackname is not active
(024) Capture point not placed in stack stackname, reason rsn

For (024) one common rsn code is 36 which means that your CS
version is not recognized by your version of the ZEN Data Capture
Code (ZEN component DCA). This most often occurs after a z/OS
upgrade. You can download the latest DCA PTF, or the complete
DCA component, from the WDS Customer Portal and use the
SETUP procedure in your_hlg. TAPEIMGE to receive and apply
the latest DCA PTF or install DCA, either of which will resolve
this issue. If you have any concerns you can always contact your
local Syncsort office for technical support.

Note that once the capture routine has been inserted into the IP
stack it remains there until the system is re-IPL’d, although it does
nothing if the product (or one of the other William Data Systems
products that use it) is not active.
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Message Number

Message text and explanation

IPXDSMO0391

IPXDSM040W

IPXDSMO041E

IPXDSMO042E

H=nnnnnnnn C=nnnnnnnn A=nnnnnnnn N=nnnnnnnn
T=hh: mm:ss.thtthm

This message is only issued when the F ZIMPROCD,CMSTATS
command has been issued which would normally only be at the
request of a William Data Systems Support Engineer. This
command toggles the output of diagnostics relating to the product’s
Connection Monitor, so issuing it a second time deactivates the
diagnostics.

The message is written to the Data Space Manager message logs at
the end of each complete scan of all the remote hosts by the
Connection Monitor task. It provides details as follows: H= gives
the number of remote hosts scanned, C= gives the number of active
connections, A=the number of API calls to get connection details,
N=the number of API calls resulting from new connections, and
T=1is the CPU time used since the start of the scan.

Data space manager did not successfully shutdown

When the Data Space Manager starts, it verifies that the last time it
was shut down it was terminated fully and cleanly. This message is
issued as a warning that the last termination was not clean.
Processing continues. Ensure that you always terminate the Data
Space Manager with an F ZIMPROCD,STOP command and allow
the process to run to completion.

Avail. frame queue shortage, dump not taken

This message is issued after the operator F ZIMPROCD,DUMP
command has been entered if the product finds that there is
insufficient storage available for the dump to be captured.

If you have been experiencing a problem with the Data Space
Manager, the most effective action to take at this point would be to
restart it.

RACTT error: ractt-op RC(rc) RA+ CTT RC(ractt-rtc)
RSN(tact-rsnc)

ractt-op = RACTT operation

rc return = code from the operation
ractt-rtc = RACTT return code
ractt-rsnc = RACTT reason code

The RACTT NMI interface has returned an error indication.
Contact your local Syncsort Trillium support office giving the
information indicated in the message text
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Message Number

Message text and explanation

IPXDSMO043E

IPXDSMO044E

IPXDSMO045E

IPXDSMO046I

IPXDSMO047E

Unsupported TCP/IP level V.xxxx
Vaxxxxx = IBM Communication Server level

The level of IBM Communications Server running does not
support the required NMI. Contact your local Syncsort Trillium
support office giving the information indicated in the message text.

NMI interface stack stack-name inactive
stack-name = TCP/IP Stack Name

ZIM is configured to monitor the stack in the message but the stack
is not active.

User action: activate the stack or correct the ZIM configuration.

PARSE error: text RC(rc)

text = error string UNHANDLED
rc = diagnostic return code

ZIM is unable to parse NMI frame. Contact your local Syncsort
Trillium support office giving the information indicated in the
message text.

NMI interface stack stack-name CS V.xxxx

stack-name = TCP/IP Stack Name
V.xxxx = IBM Communication Server level
xxxX is replaced with the IBM Communication Server level

The NMI interface is active for the named stack informational
message.

NMI interface stack stack-name RACF authorization error
stack-name = TCP/IP Stack Name

ZIM is unable to use the RACTT NMI interface because of a lack
of SAF/RACEF authorization. SAF/RACEF authorizations for the
userid under which the ZIMD started task is running must have the
correct resource authority. See the “RACF for IBM NMI Data
Capture” section in Installing and Maintaining ZEN and ZEN
Components.
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